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Iowa Agents Mark 
Golden Anniversary; 
Hudson New Leader 


Adopt Resolution Opposing 
Give Away Insurance; Urge 
Improved Farm Survey Plan 


DES MOINES, IA.—Iowa Assn. of 
Insurance Agents closed its Golden 
anniversary convention with the elec- 
tion of Dorr H. Hudson of Iowa City, 
as president, succeeding Charles Smith 
of Des Moines. 

Mr. Hudson, in insurance since 1934, 
formerly as a field man for Travelers 
at Peoria, Ill., and Omaha, Neb., has 
been a local agent at Iowa City since 
1943. 

Other officers elected include Rob- 
ert B. Cline of Des Moines as vice- 
president; Clark Caldwell of Iowa City 
as treasurer. H. H. Nelson of Council 
Bluffs, C. B. Donahue of Hampton and 
R. J. Connable of Keokuk were re- 
named as executive committeemen 
and Lee M. Miller of Cherokee, for- 
merly treasurer, was named to the 
executive committee. 


Mr. Nelson won the past president’s 
award for his active duties with the 
association, which included being a 
delegate to the midwest conference 
committee and 2 member of the fi- 
nance committee. 

The association adopted resolutions 
at its closing session which opposed 
give-away or free insurance by auto- 
mobile firms and urged the adoption 
of an improved farm credit survey 
plan for farm insurance. 

The resolution on give-away insur- 
ance pointed out that the Iowa code 
“clearly makes it illegal” for the is- 
suance of insurance except by a li- 
censed agent and urged the commis- 
sioner to take necessary action to re- 
strain such practice in the state. 

The farm insurance resolution re- 
sulted from a lively discussion held 
on the subject at the farm agents 
breakfast session. Instead of discuss- 
ing hail insurance the agents spent 
the entire session on the new farm 
form now used in Minnesota and Kan- 
sas. An informal vote, taken at the 
breakfast session, showed the agents 
in favor of the new plan 55 to 5. 


The discussion became quite heat- 
ed at times because some of the com- 
pany men present were unable to give 
the rates which would result from the 
new form. Also, Commissioner Bennett 
has had the new forms under consid- 
eration and it was reported some 
agents have opposed the plan. 

é The resolution urged an early adop- 

tion of an improved farm credit sur- 
vey plan and that the officers of the 
association and an appropriate com- 
mittee seek the co-operation of the 
companies to achieve this end. 

Archie M. Slawsby of New Hamp- 
Shire, a member of the national exec- 
utive committee, spoke at the Wed- 
nesday noon luncheon and urged the 

CONTINUED ON PAGE 16) 























Guide to ARS Ad 
Rules in the Mail 


The proposed interpretative guide 
for the NAIC rules covering A&S in- 
surance advertising are being mailed 
this week to approximately 1,600 in- 
surers by Health Insurance Assn., 
American Life Convention and other 
trade associations interested in this 
problem. The guide is 32 pages long, 
about three times longer than the rules 
themselves. 

A hearing on the interpretative guide 
will be conducted by the NAIC sub- 
committee on rules for A&S advertis- 
ing May 26 at St. Louis, just prior to 
the opening of the annual meeting of 
NAIC there. Commissioners, compa- 
nies and trade organizations are in- 
vited to comment on the guide at that 
time. 


N. J. Compensation 
Bureau Meets May 15 


Compensation Rating & Inspection 
Bureau of New Jersey will hold its 
annual meeting May 15 in Newark. 
Members will elect a governing com- 
mittee of six company representatives 
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Named to Top Posts 
at National Union 


National Union group has elected 
W. A. Rattelman chairman, William 
McLean president, Alvin K. Hatifeld 
treasurer and Robert B. Frederick as- 
sistant treasurer. 

Mr. Rattelman, who was elevated 
from president, started with the group 
as manager of the metropolitan and 
brokerage departments in New York 
in 1931. He was elected vice-presi- 
dent in 1943 at Pittsburgh, a director 
in 1949 and president in 1951. 


Mr. McLean joined the company in 
1947 as treasurer after 18 years with 
Joseph Froggatt & Co. He became 
vice-president in 1951 and executive 
vice-president in 1955. 

Mr. Hatfield went to the company 
last year as controller after being vice- 
president and controller of Govern- 
ment Employees group. He started in 
insurance with Joseph Froggatt & Co. 
in 1939. 

Mr. Frederick joined the company 


and receive reports. as office manager in 1953. 





Late News Bulletins... 











NAIA Withdraws from Auto Survey 


President Kenneth Ross of National Assn. of Insurance Agents has an- 
nounced that NAIA is withdrawing from participation in the automobile 
marketing: survey which is being carried on under the sponsorship of Na- 
tional Bureau of Casualty Underwriters. 

Mr. Ross said NAIA was forced to conclude that it is not being apprised 
of pertinent information which has been injected into the survey. The direc- 
tion which this entire matter recently has taken appears to be contrary to the 
original understanding between the bureau and NAIA. 

NAIA originally agreed to participate in the survey in good faith in the 
sincere belief that this procedure would result in the type of study which 
would most benefit companies and producers in a clearer understanding of 
the automobile insurance market. 

Since this close, cooperative relationship no longer exists, Mr. Ross said, 
the agency forces have no other choice but to withdraw from the survey. 


FTC Rules on A&S Radio, TV Advertising 


Examiner Laughlin of federal trade commission has filed an opinion that 


advertising on radio and TV which is: sent into more than one state should © 


be given special consideration with regard to jurisdiction under the McCarran 


act. Mr. Laughlin gave the opinion in denying a motion by Craftsman to dis- - 


‘miss the FTC complaint charging it with using false and misleading advertis- 
ing for its A&S advertising. Craftsman had admitted using commercial TV 
broadcasts which were sent into a number of New England states. 


Stumpf Candidate for Grand Keeper 

Garden State pond of Blue Goose is proposing Robert F. Stumpf, manager 
at Paterson, N. J., of General Adjustment Bureau, and past MLG of the New 
York City pond and of Garden State pond, as its candidate for grand keeper. 
He was one of the organizers of Garden State pond and has been a delegate 
to several Grand Nests. The New York City pond also is endorsing the 
candidacy. 


Rev. Morris Out as Preferred Risk Mutual President 

DES MOINES—The Rev. Sam Morris of San Antonio, temperance crusader, 
has been removed as president of Preferred Risk Mutual of Des Moines, and 
Russell Ostrus, Des Moines attorney, now heads the insurer which sells auto 
insurance to non-drinkers. The removal of Rev. Morris was the latest incident 
in the fight for control of the company which has been going on between Morris 
and Bernard Mercer, vice-president; J. J. Mallon, secretary, and William Ply- 
mat, treasurer. 

Suits and counter-suits have been filed in federal court with Rev. Morris 
asking $1 million damages from the other officers and also seeking $31,000 which 

(CONTINUED ON PAGE 36) 





Rattelman, McLean Compulsory Joins 


Competition as Big 
Topic in New York 


Crowd Hits Record 1,100; 
Ritter New President, 
Thorn, Brewster Move Up 


By KENNETH O. FORCE ~ 


SYRACUSE — Compulory automo- 
bile insurance, which beomes effective 
in this state next Jan 1., ran competi- 
tion a close race for thematic promi- 
ence at the annual convention here of 
New York State 
Assn. of Insurance 
Agents. Registra- 
tion reached 1,100 
a new record. 

C. Fred Ritter 
of Middletown 
took over the 
presidency, su c- 
ceeding Arthur L. 
Schwab of Staten 
Island, who be- 
comes state na- 
al director. Craig 
Thorn Jr. of Hud- 
son moved up to vice-president and 
Herbert S. Brewer of Lockport was 
elected treasurer. John G. Mayer, ex- 
ecutive secretary, and John J. Jordan, 
field secretary, were returned to those 
posts. New directors are Arthur F. 
Blum of Rockaway Beach. William A. 
Kleine of Bronxville, Sidney Mang of 
Sidney, Mrs. Alma P. Sherman of 
Schnectady, the first woman in the 
history of the association to hold a di- 
rectorship, Carl Seymour of Oswego 
and Robert Stevens of Niagara Falls. 


C. F. Ritter 


Several resolutions dealt with com- 
pulsory and allied problems. One 
pledged the support of the agents in 
making the law work. Another called 





A. L. Schwab A. C. Deisseroth 


for continuation and broadening of un- 
insured motorist endorsement. A third 
directed the association’s president to 
appoint a committee to meet as quick- 
ly as possible with the governing com- 
mittee of New York automobile as- 
signed risk plan to emplore every 
means of making available to every 
motorist in the state and thus accele- 
rate compliance with the law. A fourth 
resolution commended efforts of Assn. 
of Casualty & Surety companies in the 
traffic safety field. 

New York state housing authority 
has established requirements for use 

(CONTINUED ON PAGE 35) 
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Give Timetable for NAIC 
Convention in St. Louis 


The hour-by-hour program of com- 
mittee meetings and plenary sessions, 
and the topics that are to be taken up, 
are listed for the annual meeting of 
National Assn. of Insurance Commis- 
siners, scheduled for May 28-June 1 
at the Jefferson hotel, St. Louis. 

Matters exclusively of interest to 
life insurance persons are not included. 

May 28, 1956 

9 a.m.—Subcommittee on auto rate credits 
for safety devices, chairman, Martin, Louisiana. 

Subcommittee on financial responsihility 
laws on a reciprocal basis between U.S. and 
Canada, chairman, Miller, Vermont. 

Subcommittee on to study problems incident 
to the cancellation of A&S policies, chairman, 
Gillooly, West Virginia. (1) Report of meet- 
ings March 20-21; April 26-27, 1956. (2) Any 
other matter submitted for consideration. 

Subcommittee on to study reserves for 


guaranteed renewable A&S policies, chair- 
man, Holz, New York. 
10 a.m.—Subcommittee on examinations, 


methods, practices and laws, chairman, Hook- 
er, Connecticut, for Spellacy. (1) Proposed 
model exmination law. (2) Any other matter 
submitted for consideration. 

Subcommittee on installment premium re- 
porting in annual statements, chairman, Holz, 
New York. 

Subcommittee to study the advisability of a 
uniform surplus line law, chairman, Knowlton, 
New Hampshire. 

Subcommittee on workmen’s compensation 
small policy economies, chairman, Humphreys, 
Massachusetts. 

11 a.m.—Subcommittee on examinations man- 
ual revision, chairman, Hooker, Connecticut, 
for Spellacy. 

Insurance charges covering installment sales 
committee, chairman, Holz, New York. (1) 
Report of meeting May 11, 1956. (2) Any other 
matter submitted for consideration. 

Subcommittee on state laws governing mis- 


leading and deceptive advertising, chairman, 
Pansing, Nebraska. (1) Report of NAIC zone 
representatives. (2) Any other matter sub- 
mitted for consideration. 

1 p.m.—Subcommittee on Blue Cross-Blue 
Shield, chairman, Pansing, Nebraska. (1) Ter- 
minal maternity benefits. (2) Compendia of 
state laws relating to Blue Cross and Blue 
Shield. (3) Any other matters submitted for 
consideration. 

Subcommittee to study future sites for 
NAIC meetings, chairman, Holz, New York. 

2 p.m.—Flood and hurricane insurance com- 
mittee, chairman, Bisson, Rhode Island. (1) 
Report of meeting March 13, 1956. (2) Any 
other matter submitted for consideration. 

Subcommitee on commercial pension funds 
and trusteed welfare funds, chairman, Navarre, 
Michigan. 

3 p.m.—Subcommittee on credit life and 
A&S insurance regulation, chairman, Larson, 
Florida. 

Subcommittee to study problem of insur- 
ance on plants using radio-active materials, 
chairman, Hammel, Nevada. (1) Are any types 
of coverage available on: (a) employes; (b) 
properties; (c) operations. (2) Coverage, if 
any, granted by standard type contracts, (a) 
limitations or exclusions. (3) Reinsurance prob- 
lem. (4) Any other matter submitted for con- 
sideration. 

Subcommittee on _ interpretation of the 
NAIC rules governing advertisement of A&S 
insurance, chairman, Pansing, Nebraska. (1) 
Adoption of proposed interpretive guide. (2) 
Recommendation as to future activity of sub- 
committee. (3) Any other matter submitted 
for consideration. 


May 29, 1956 
10:30 a.m.—Plenary session, President Leg- 
gett, Missouri, presiding, at 11:30 Nebraska 


navy commissions will be presented with Pan- 
sing, Nebraska, presiding. 
1:30 p.m.—Definition and interpretation of 


underwriting powers committee, chairman, 
Bisson, Rhode Island.. (1) Classification of 
fire, marine, casualty insurance (industry) 


committee report. (2) Interpretation of the 
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nationwide marine definition 
mittee report. (3) Any 
mitted for consideration. 

Valuation of securities committee, chairman, 
Pansing, Nebraska. (1) Valuation of securities 
subcommittee report. (2) Any other matter 
submitted for consideration. 

3 p.m.—Laws and legislation committee, 
chairman, Combs, Arkansas. (1) To study the 
advisability of a uniform surplus line law sub- 
committee report. (2) To study problems of 
furnishing insurance on plants using radio- 
active materials subcommittee report. (3) Un- 
licensed companies (Kentucky). (4) Any other 
matter submitted for consideration. 

Workmen's compensation committee, chair- 
man, Mahoney, Maine. (1) Workmen’s com- 
pensation small policy economies subcommittee 
report. (2) Proposed ‘‘model’’ workmen’s com- 
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Report Noah to Leave 
Mo. Agent Assn. Post 


Terry Noah, executive secretary of 
Missouri Assn. of Insurance Agents, re- 
portedly is resigning June 1 to enter 
private business. No announcement 
has been made as to a successor. In his 
recent talks during the annual Mis- 
souri caravan, Mr. Noah indicated he 
would soon leave the association. 


National Board Makes 
Change on West Coast 


National Board has promoted Carl 
A. Weers to assistant chief engineer 
at San Francisco to succeed Herbert 
Raines who is retiring after 35 years 
with the board. 

Mr. Weers joined National Board in 
1937 as an engineer at Chicago. He 
also has worked in the other two 
board offices, New York and San Fran- 
cisco. His major activities have dealt 
with engineering surveys of the fire 
protection facilities of the nation’s ma- 
jor cities, the national building code, 
the fire prevention ordinance and the 
preparation of special engineering re- 
ports and standards. 

Mr. Raines joined the board in 1921 
and became assistant chief engineer at 
San Francisco in 1927. He is a charter 
member of Society of Fire Protection 
Engineers, and a life member of Inter- 
national Assn. of Fire Chiefs. 
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200 Attend First 
St. Louis I-Day 


The success of the first St. Louis 
I-Day, witnessed by an attendance of 
more than 200, assured that it will be- 
come an annual event. 

Competition and agency manage- 
ment and perpetuation formed a uni- 
fying theme for speeches by Richard J. 
Layton, vice-president of Rough Notes 
Co.; Dr. John D. Long of Indiana uni- 
versity; Rhea Hurd, sales promotion 
superintendent of American Automo- 
bile, and Stanley M. Richman, vice- 
president of General American Life. 

The I-Day was jointly sponsored by 
Insurance Board of St. Louis, St. Louis 
Insurance Council, Casualty Execu- 
tives Assn., St. Louis pond of Blue 
Goose, Court of Great & Jovial Order 
of Cats Meow, Associated Agents & 
Brokers, Insurance Brokers Assn., Mis- 
souri Fire Underwriters Assn., Assn. 
of St. Louis Fire Field Men and Insur- 
ance Women of St. Louis. 


Westervelt Details PR 
Program of National 
Board to N. Y. C. Agents 


F. W. Westervelt, public relations 
director of National Board, said the 
board’s current promotion stresses the 
service of the independent local agent 
and the quality of capital stock com- 
pany insurance, in a talk before New 
York City Insurance Agents Assn. 

He explained that the board is at- 
tempting to establish in the public eye 
that capital stock insurance is the hall- 
mark of protection and that this quali- 
ty is sold and serviced only by the 
independent, non-captive agent. He 
commented that the organization feels 
it has been successful in selling these 
ideas to the public and that the pro- 
motion will be continued on its insti- 
tutional level. He remarked that a 
direct campaign against captive agents 
would create little more than contro- 
versy at this time. 

The meeting was held in the modern, 
west terrace dining room of the Unit- 
ed Nations building in New York. Al- 
lan Ejifert, vice-president, presided in 
the absence of William Hanssler, pres- 
ident. John C. Weghorn reported on 
the mercantile block hearing at the 
New York department. 


Mexican Driver Laws 
Makes Insurance Necessary 
L.A. Assn. Speaker Says 


Mexican traffic law is of both civil 
and common classification, Roger Bab- 
cock, Pacific Automobile, said at the 
April meeting of Casualty Adjuster’s 
Assn. of Southern California. There is 
no guest law and the law on contribu- 
tory negligence is vague in its termi- 
nology. 

Mr. Babcock said that travel below 
the 30th parallel results in different 
conditions than travel above that point. 
He made it emphatic that motorists go- 
ing below the parallel must have auto- 
mobile insurance. 

The entertainment committee re- 
ported the annual picnic will be held 
at La Crescenta, Ca., May 26. 


Conrad Olsen to Talk at 
Indianapolis May 15 
INDIANAPOLIS—Conrad W. Olson, 
local agent in Jamestown, N.Y., who 
spent several years as a representative 
of Allstate, will address a dinner meet- 
ing of the Indianapolis Board May 16. 
Mr. Olson had been scheduled as the 
speaker at the February meeting, but 
an emergency operation had forced the 
postponement of his appearance. 
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IAC Chooses Four Division Winners 
To Compete For 1955 Grand Award 


Four agencies have been named di- 
vision winners and become qualified 
as candidates for the grand award in 
the 1955 Insurance Advertising Con- 
ference best use of advertising contest. 

The division winners are G. Fred 
Gund Jr. of Crawford, Neb. (division 
I, under $50,000 annual premiums) ; 
Tom Bartlett agency of North Balti- 
more, O. (division II, $50,000 to $100,- 
000 annual premiums); D. A. Traynor 
agency of Plattsburg, N. Y. (division 
III, $100,000 to $250,000 annual premi- 
ums), and Jannasch agency of Gary, 
Ind. (division IV, over $250,000 an- 
nual premiums). A _ special citation 
was also awarded the Essex County 
(N.J.) Assn. of Insurance Agents as 
winner of division V, a special division 
established expressly for competition 
among agents’ associations. 

Every entry in the contest showed 
an interest by local agents in an in- 
creasing number of mass media, but 
without any unanimity as to which 
one best served the purpose. Among 
the winners, radio and TV have taken 
their place along with newspapers. 
One winner stated that 10% of his new 
business in 1955 could be traced di- 
rectly to his sponsorship of radio news 
summaries. All four winners utilized 
local newspapers, but their relative 
rating of newspapers differed widely. 
One winner gave considerable atten- 
tion to displays and signs, while an- 
other did not even mention this type 
of advertising. 

In programs which ranged from par- 
ticipation in a local welcome-wagon, 
to sponsorship of local driver-testing 
equipment, the one medium unani- 
mously employed by the entrants in 
the contest was direct mail sales ma- 
terial in a variety of forms. One con- 
test winner recited the results of a 
letter sent to 12 chicken farmers, 
which not only resulted in establish- 
ing him as the agent for the local feed 
mill, but has led him to anticipate 
coverage of 300,000 chickens this year. 
A division winner, who placed direct 
mail as the most important medium 
for his advertising, designs most of 
the material himself, while another 
employs the advertising manager of a 








American Marks 25 
Years in New York 


American observed the 25th anniver- 
sary of the New York office with a re- 


ception for agents, brokers and friends. . 


Watches were presented to Miss Ida 
Siggins, secretary to Eugene C. Rich- 
ard, vice-president and manager, Miss 
Mildred Erber, underwriter in the 
brokerage department, and Robert 
Knapp, burglary underwriter. All have 
been with the company 25 years. 
Attending the reception were B. C. 
Vitt, president, and other company of- 
ficers. The metropolitan office is su- 
pervised by Mr. Richard and Kenneth 
Crowther, assistant manager. 





N. O. Exchange Hears 


Discussion of CDP 


Thomas Q. Winkler, president of 
New Orleans Insurance Exchange, and 
A. L. Schlesinger Jr. of New Orleans, 
chairman of the property committee of 

oulsiana Assn. of Insurance Agents, 
discussed the comprehensive dwelling 


Policy at the April meeting of the ex- 
change, 





Rhode Island Mutual of Providence 
has been licensed in New Hampshire. 


national manufacturing company to 
assist part-time. One winner, however, 
maintained that more people can be 
effectively and economically contacted 
via mass mediums than can possibly 
be reached by the best door-to-door 
canvassing, and commented that direct 
mail is only worthwhile if followed up 
by house-to-house calls by salesmen. 

Appreciation for the assistance ren- 
dered by the insurance companies was 


expressed in the entries. One contest- 
ant, whose first concentrated program 
of advertising was initiated in 1955, 
wrote to each company his office rep- 
resents for advice as to media which 
agents could use advantageously. An- 
other felt that the companies have 
done and are doing their fair share, 
and it is now up to the agents to be- 
come more active in advertising. When 
a special agent told him that he was 
spending too much time on advertis- 
ing, one contestant demonstrated that, 
with his advertising program in full 
operation, only about 10% of his time 


was needed for personal solicitations. 

The Tom Bartlett agency won the 
division II award for the second time. 
Listing direct-by-mail advertising as 
the most important medium he uses, 
Mr. Bartlett’s entry gave several ex- 
amples of the “Bartlett-Gram,” an 
item of his own design which talks 
about not only insurance, but local 
business news, sports events, and oth- 
er items of interest to prospects and 
customers. The title and the form of 
the Bartlett-Gram also have been 
translated into newspaper space adver- 
tisements. 
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QUALMANN VIEW 


Innovations Must 
Look to Future, 
Pacific Board Told 


New insurance developments must 
be products of careful study and eval- 
uation of future consequences, de- 
clared J. C. Qualmann, vice-president 
of Royal-Liverpool, in his presidential 
address at the annual meeting of Pa- 
cific Board at Santa Barbara, Cal. 

Insurance is not a business that can 
allow developments to arise solely as 
a result of competitive expediency, 
Mr. Qualmann cautioned. “Experi- 
ments within bounds are wholesome, 
but our business must not be lulled into 
the belief that the experience of the 
past can be blithely ignored in the 
name of progress.” 

Reviewing recent western insurance 
developments, Mr. Qualmann said, 
“We are now beginning to see the re- 
sults of having to live with some of our 
recent actions. Are we giving proper 





consideration to the future conse- 
quences in our individual decisions of 
today?” 

Members and_ guests, including 
wives, present for the three-day gath- 
ering totaled approximately 200. 

Frank C. Colridge, manager-secre- 
tary, reported the unprecedented 
growth of states in the board territory 
has had a marked impact upon all 
board activities, especially the engi- 





F. C. Colridge 


J. C. Qualmann 


neering department which is respon- 
sible for grading cities and towns. 
“Ten years ago,” he said, “there were 
695 protected towns in the five states 
served by the board engineering de- 
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To whom it may concern: 


**. , . and whereas, before our 
forefathers had no other books 
but the score and the tally thou 
hast caused printing to be used; 
and, contrary to the king, his 
crown, and dignity, thou has 
built a paper mill.” 


Quotation from Richard VI 
Part II, Act III 
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partment. Today, there are 1,258. In 
the same period, rural districts have 
gone from 30 to 470.” 

The population growth has caused 
many other engineering problems, ac- 
cording to Mr. Colridge. For example, 
annexations to cities means extension 
of fire and water facilities and brings 
up problems for which board advice 
is called upon. In the San Francisco 
district alone, such annexations are 
occurring at a rate of more than 300 
a year. 

The views and objectives of Cali- 
fornia Assn. of Insurance Agents were 
discussed by its president, B. Frank- 
lin Knapp of Fresno. He emphasized 
that companies should select agents 
that are qualified, not only by law, 
but by knowledge to analyze needs of 
the insured and then to prescribe 
proper contracts. He stated that the 
association is constantly striving to 
educate members in proper insurance 
programming. 

Ernest E. Erickson, secretary-man- 
ager of Fire Association, reported as 
chairman of the board’s public rela- 
tions committee. He said the capital 
stock insurers are conducting a broad 
over-all program that sweeps across 
national, regional, and local levels. 
The tools are many, ranging from per- 
sonal contact to nationwide advertis- 
ing. Paramount in his committee’s ap- 
proach, he said, is the realization that 
producers who represent capital stock 
companies must be continuously en- 
couraged, and aided in gaining wide- 
spread recognition of the advantages 
which stem from service by an inde- 
pendent agent or broker. 

Activities Tuesday centered around 
meetings of informal discussion 
groups. A new undertaking at the an- 
nual conference, the principal purpose 


of the discussion program is to pro- 
vide more time for company execu- 
tives to exchange opinions in small 
groups upon subjects that are of great 
importance. Participants were divided 
into three groups, each headed by a 
chairman. They were: “Increasing the 
Efficiency and Competitive Ability of 
Capital Stock Insurance and _ the 
American Agency System,” T. A. Hill, 
vice-president Balfour, Guthrie & 
Co.; “Dwelling Fire Business,” F. J, 
Pelletier, Landis, Pelletier & Parrish, 
and ‘“Non-Conventional Fire Busi- 
ness,” Nicholas Dekkar, vice-president 
America Fore. 

The Wednesday program opens with 
a report of the administrative and ac- 
tuarial and research committees by 
J. L. Bigien, manager New York Un- 
derwriters, and R. E. Alderman, sec- 
retary Royal-Liverpool, respective 
chairmen. Election of officers con- 
cludes the meeting. 


CPCUs Schedule 4-Day 


Institute at Santa Clara 


A CPCU-sponsored insurance insti- 
tute will be held at the University of 
Santa Clara, June 17-20. 

Howard L. Martin, dean of the in- 
surance school of Golden Gate college, 
is chairman of the seminar committee. 

Topics which will be covered by 
panel sessions and individual speakers 
include: Reducing Waste and Dupli- 
cate Costs in the Acquisition of Busi- 
ness, The Use of the Agent in Settling 
Small Losses, Personnel and the Costs 
Problem, The Credit System in the 
Insurance Business, The Pros and Cons 
of Company Billing, Small Policy Costs, 
and Costs and the Insurance Buyer. 

The institute is open to agents from 
the Pacific northwest and northern 
California area and Los Angeles and 
Arizona. 
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Pausing Calls FTC Interpretation of PL 15 
“Typical Bureaucratic Grab for Power” 


Characterizing the decision of fed- 
eral trade commission in the American 
Hospital & Life case as “a typical 
bureaucratic grab for power rendering 
the McCarran act meaningless,” Di- 
rector Thomas R. Pansing of Nebraska, 
addressing the insurance group of 
Union League club of Chicago, said it 
has implications for the entire insur- 
ance business. The fire and casualty 
people should read the decision, he 
advised, because if it stands up as the 
interpretation that will be a guide to 
the McCarran act, every part of insur- 
ance will be under a new status of 
government supervision. 

In his own case, Mr. Pansing said, 
under this decision “I am no longer 
director of anything but intrastate ac- 
tivities of county farm mutuals in 
Nebraska.” 

Mr. Pansing, when he agreed to 
address the Union League group, was 
to have talked principally about the 
events leading up to the FTC trade 
practice conference and the new A&S 
advertising code, but the American 
Hospital decision has thrown a new 
light on the entire situation, and his 
remarks were not only timely but sig- 
nificant, since he is the person largely 
responsible for organizing the NAIC- 
industry approach to a solution of the 
original FTC citations of accident and 
health insurance. 


Commenting on the hearing in 
Washington April 30 in which the com- 
panies generally agreed that the FTC 
rules were acceptable, Mr. Pansing 
said it was hoped by many that if the 
rules were signed, FTC would drop its 
outstanding citations, but the three to 
two vote in the American Hospital case 
has caused controversy within the FTC 
itself and the outlook has become 
clouded. He cautioned that both the 
commissioners and the industry in 
dealing with this new turn of events 
will have to avoid “wildness.” 

Mr. Pansing made no effort to con- 
ceal that the American Hospital deci- 
sion was a disappointment to him. He 
indicated he was especially surprised 
by the vote of Sigurd Anderson of the 
commission, former governor of North 
Dakota. Those voting against the new 
interpretation of public law 15 were 
Chairman Gwynne and Lowell Mason. 

The FTC advertising rules them- 
selves, Mr. Pansing said, do no vio- 
lence to those promulgated by NAIC. 
In restating his position on this score, 
he asserted if the FTC rules are inter- 
preted reasonably they should cause 
no conflict. Now that the FTC rules 
have had their final hearing the com- 
mission will study the record of April 





SPECIAL AGENTS 


Positions in states listed below are with 
well established companies, operating on 
the Agency System. Majority of these 
openings do not involve excessive travel, 
automobiles are furnished. Men under 50 
with company special agent backgrounds 
(at least five years with company operat- 
ing on Agency System) and reasonable 
job stability records qualify. Many of the 
companies will assist or pay fee—Salary 
ranges: 
$6500 — $8000. 
MICHIGAN—WISCONSIN—OHIO 
IOWA—MISSOURI—INDIANA 

Comparable openings in practically every 
midwestern state and all areas of the 
country. Write for additional information. 
Confidential handling. 


FERGASON PERSONNEL 


330 S. Wells St. Chicago 6, Ill. 
HArrison 7-9040 


30 and then can adopt its rules, reject 
them or adopt them with amendments. 
After this the companies will be asked 
to sign indications of intent to comply 
with the rules. If an insurer does not 
obey the rules he cannot be cited for 
that failure, Mr. Pansing said, because 
the FTC authority only is in the area of 
false and misleading advertising. Fail- 
ure to comply with FTC rules cannot 


be used in a hearing against an insur- 
er, but by the same token compliance 
with the rules does not eliminate the 
possibility of a citation. 

No matter what comes out of the 
rules themselves or the latest decision, 
Mr. Pansing opined that the commis- 
sioners will look better as the result of 
the action they have taken in dealing 
with the FTC in the industry on the 
matter of A&S advertising. The com- 
missioners will be in a stronger posi- 
tion. 

The original expectation of the effect 


of the trade practice conference was 
that it would achieve a factual solution 
to the A&S advertising problem, Mr. 
Pansing said. There had been a failure 
to act on the part of some states, and 
it was forseeable that FTC would step 
in. There is not a lawyer left who will 
say FTC has no iota of jurisdiction, he 
remarked. If the trade practices con- 
ference had achieved the solution that 
was hoped for, it would have given the 
states lacking regulation in the FTC 
area a chance to put through some leg- 
(CONTINUED ON PAGE 17) 
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SAFECO. 


sign is our 
answer to 
Direct Writers!” 


says Wayne R. Bowsher, of 
the Bowsher Insurance Agencies, 
Terre Haute, Indiana 


“Two years ago, we believed the American 
agency system could not survive direct 
writing competition. Today, with the many 
advantages General and Safeco have given 
us, we are convinced we will survive and 
flourish as never before. We’ve got some- 
thing to sell—top indemnity, quality 
coverage, and lower cost. We’re no longer 
losing business to direct writers, we’re 
taking it away from them. What more 
could we want? 







SAFECO INSURANCE COMPANY OF AMERICA 
General Insurance Building, Room 301, Seattle 5, Washington 
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New Amsterdam, 
U.S. Casualty Names 
Officers, Directors 


New Amsterdam Casualty and U.S. 
Casualty have elected four vice-presi- 
dents, four resident vice-presidents, 
three assistant secretaries and two di- 
rectors. 

New vice-presidents of New Am- 
sterdam are A. Reid Johnson, former 
assistant secretary in charge of agen- 


cy supervision; C. C. Hartman, former 
general counsel, and George E. Mar- 
tin, former assistant secretary. E. Em- 
mett Burke, former treasurer, is a new 
vice-president of U.S. Casualty. 
New resident vice-presidents of 
New Amsterdam are John L. Dell, for- 
mer company real estate manager, at 
Baltimore, and A. J. Entwistle and 
A. G. Middleton, former assistant sec- 
retaries, at New York City. Leon 
Kirschenbaum, assistant secretary and 
general counsel, is Baltimore resident 
V-P of U.S. Casualty. M.J. Donnelly of 


the bonding department and R. M. 
Kirkpatrick of the burglary department 
are the new assistant secretaries of 
New Amsterdam. M. J. Donnelly of 
the New Amsterdam bonding depart- 
ment is the new U.S. Casualty assistant 
secretary. 

J. B. Duke, vice-president of New 
Amsterdam’s bonding department in 
New York, has been named a director 
of that company and a trustee of U. S. 
Casualty. Victor Frenkil, president of 
Baltimore Contractors, Inc., is the oth- 
er new director of New Amsterdam. 











THOMPSON, KINCADE, 


1706 Olive Street 


WE ACCEPT THE CHALLENGE 


Recently we renewed our lease at 1706 Olive Street, reaffirming a faith 
in the future of St. Louis begun years ago. This action, in itself, is hardly 
worthy of mention. But we at Thompson, Kincade, Hill and Powers feel 
that in a small way it represents our feelings toward this great city and 
our intentions of continuing to grow with her. 


We salute St. Louis County for its aggressive, phenomenal growth; but 
at the same time, we feel that a prosperous city is an important factor in 
the prosperity of the county. 


It’s a great truth that from small acts great dramas are built — and we 
sincerely hope this small act of ours will contribute to the ultimate goal. 
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HILL & POWERS 


St. Lovis 3, Missouri 





4 











Urges Stress on 
Protection in Sales 
of Package Policies 


Advising agents to sell package 
dwelling policies on protection and 
coverage rather than on price, W. E. 
Rushin, executive special agent of 
Hartford Fire at Atlanta, discussed the 
history, development and future of the 
policies at the annual meeting of Lou- 
isiana Assn. of Insurance Agents at 
Edgewater Park, Miss. 

The agent who grabs the package 
policy, runs out and sells it on price 
alone is doing a poor job for himself 
and the business, he said. If it is sold 
on protection and coverage, the price 
will take care of itself. 

A sure way to discourage sales is to 
attempt to give a detailed explanation 
of all the coverage under a dwelling 
package policy, he said. If an agent 
spends more than about a quarter of 
an hour explaining the policy, the pros- 
pect is likely to say it sounds too com- 
plicated and will stick with something 
he knows. So, Mr. Rushin advised, 
make the presentation short, rehearse 
it three times and cut it, then cut it 
again. Make sure what the prospect is 
told enumerates an advantage to him. 
Sell him on broad coverage and on 
more insurance to value and use the 
price as a clincher. 

. e es 

Mr. Rushin said his company has 
sold both the comprehensive dwelling 
policy and the homeowners in several 
states for several months. It has made 
a concerted drive for business, and 
production has been gratifying. There 
is a competitive price difference be- 
tween CDP and HO, he said. But to 
say that one policy is cheaper than the 
other is to over-simplify. Generally, the 
CDP is cheaper in the low rated theft 
areas, and HO is usually cheaper or as 
cheap as CDP in the higher rated theft 
areas. 

There is still a great deal of misin- 
formation and confusion about the dis- 
counted or modified rates used with 
the dwelling package, Mr. Rushin 
stated. The lower rates are not simply 
to induce insured to purchase a big 
package with a lot of frill coverage. 
There are some economies effected by 
company and agent in writing and 
handling one policy instead of three or 
four, but that’s only a fraction of the 
story. 


. e a 
There is also the criticism that the 
package policy rate discriminates 


against the small buyer who can only 
pay a few dollars for needed coverage. 
The answer to this is that there has 
long been discrimination against the 
dwelling owner who purchased insur- 
ance to value. He was paying too much 
and the buyer who carried insurance 
low to value was getting a tree ride. 

The modified rate is based on cold, 
hard statistical logic which shows that 
the loss record on dwellings, as on 
other property, insured close to value 
is better by far than on property in- 
sured at less than value, Mr. Rushin 
said. The fully insured is clearly en- 
titled to a break as is the mercantile 
owner who elects to insure with a co- 
insurance clause. 

It is also said that the package poli- 
cy is a rich man’s policy. The package 
policy is within reach of the vast ma- 
jority of the homeowners in any local- 
ity, at least those who need it, he 
stated. 

Agents complain that their custom- 
ers won’t buy package policies because 
the customer splits his insurance 

(CONTINUED ON PAGE 34) 
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American Home 


Creighton P. Cunningham has been 
elected president of American Home 
to succeed Olin L. 
Brooks, who has 
been elevated to 
vice-chairman. Mr. 
Brooks has been 
chief executive of- 
ficer of the compa- 
ny since 1938. 

Mr. Cunningham 
recently resigned 
as assistant U.S. 
manager of Zurich, 
American Guaran- 
tee and Zurich 
Life. 

Tne election of the new president is 
in line with American Home’s long 
range plans to expand into full muiti- 
ple line underwriting. 

In a letter to employes and agents 
throughout the country, Mr. Cunning- 
ham outlined some of the company’s 
plans. These include, the letter stated, 
the establishment of a management 
group, including a number of skilled 
casualty specialists, the coordination of 
fire and casualty operations, first in 
production and internal processing of 
business. Field forces will be schooled 
in multiple line underwriting and serv- 
ice, he stated, and agents will be fur- 
nished the necessary materials and 
assistance for multiple line facilities. 

American Home is the surviving cor- 
poration of a merger with its parent 
company, Glove & Rutgers. It has a 
long history in the underwriting of fire 
and allied lines. The newly elected 
president has been in the casualty 
field 20 years. 


AIA Reelects All 
Officers, Forms 
General Committee 


American Insurance Assn. at its an- 
nual meeting in Atlantic City reelect- 
ed Manning W. Heard, vice-president 
and general counsel of Hartford Acci- 
dent, president and all the other of- 
ficers. 

The association also named a gen- 
eral committee comprised of the fol- 
lowing member groups: Aetna Life 
group, America Fore, Chubb & Son, 
Commercial Union-Ocean, Fireman’s 
Fund, Great American, Loyalty, St. 
Paul F.&M., Springfield F.&M., Stand- 
ard Accident, Travelers and U.S.F.&G. 
The association now consists of 62 
groups with a total membership of 197 
companies. 





C. P. Cunningham 


MICH. COURT RULING 


After Hours Theft by 
Employe Is Covered 


SAGINAW, MICH—An “inside 
theft,” if committed after hours of 
In Saginaw circuit court. Cen- 
regular work by an employe, is covered 
under a burglary policy, accord- 
ing to a ruling here by Judge O’Neill 
m Saginaw circuit court. Cen- 
tury Indemnity’s suit to recover $1,- 
204, paid on a gas station loss for 
which an employe of the station was 
convicted, was dismissed. The com- 
Pany contended that under the policy 
it was not liable for “loss, destruction 
or damage caused by any dishonest, 





duct during working hours. In the 
case, Jack A. Emede, an employe of 
Leo Schmick, was found guilty of 
breaking into the station during the 
night and making off with loot. 





N. Parker Berry has been named 
vice-president of the Seibert-Keck 
general agency of Akron, O. He has 
more than 20 years of company and 
general agency experience. 


Ralph C. Schunk superintendent of 
casualty at Milwaukee and James E. 
Humphreys claim representative at 
Oklahoma City. 

Mr. Schunk joined the company at 
Milwaukee in 1955 as a casualty un- 
derwriter. Mr. Humphreys went with 
the company in 1955 as a claim repre- 
sentative trainee. He has completed 
the training program for claim repre- 
sentatives. 


Burton F. Harris manager at Seattle. 

Mr. Harris joined Continental in 
1939 at Chicago and worked with in- 
land marine, automobile, aviation lia- 
bility and workmen’s compensation 
lines. In 1949 he went to Continental’s 
Seattle branch as casualty department 
manager and later was named assist- 
ant and then associate manager. 





The McCool agency of Kokomo, 
moved to 107 West Mulberry street. 


Ind., has 





pects. 


13 issues.) 





tA Study of Four Media. 


Magazines perform this job extremely well . . . 
and LIFE does it best of all. LIFE’s unique photo- 
journalism has an appeal that is almost universal. 


LIFE’s circulation is .............. 
LIFE’s audience (single issue)is ...... 





one third. LIFE 


In the average American community, LIFE is read in 3 out of 5 households.* 


Sources: *A Study ofthe Household Accumulative Audience of 
LIFE.(A LIFE-reading household is one in which 
any member aged 20 or over has read one or more of 


tJanuary-March, 1956—as filed with ABC, subject to audit. 


People feel its power at home, in business, in many 
other personal activities. As a result, LIFE has the 
largest circulation and audience—by far—of any 
weekly magazine. 

Insurance executives have recognized this. In 
the last year, casualty companies alone have in- 
creased their advertising investment in LIFE by 


insurance advertising revenue. 


Why do so many insurance men keep a copy 


of LIFE in their briefcases? 


As any insurance man knows—the purpose of in- 
surance advertising is two-fold: (A) To acquaint 
the prospect with the company service and pre-sell 
him on using it. (B) To provide brokers and agents 
with some common ground for meeting new pros- 


leads all magazines in total life 





.. . 5,714,720F 
. . 26,450,000 





9 Rockefeller Plaza, New York 20, N. Y. 
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Zone 3 Elects Cravey, 


Commends Texas on 
Stabilizing Insurance 


CHATTANOOGA, TENN. — Texas 
Insurance Board was commended and 
confidence was expressed in the Texas 
insurance business in a_ resolution 
adopied at the annual meeting of 
zone 3 of National Assn. of Insurance 
Commissioners here. 


Zack D. Cravey, insurance commis- 
sioner of Georgia, was elected chair- 
man of the zone, succeeding Walter 
Dell Davis of Mississippi. Commission- 
er Northington of Tennessee, host at 
the convention, was elected to the 
executive committee of NAIC, and the 
commissioners postponed until the 
June NAIC meeting in St. Louis the 
selection of a site for the next zone 3 
meeting. 

In their resolution on the Texas sit- 
uation, the zone 3 officials stated that 
Texas Insurance Board has stabilized 
the insurance business in the state by 
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Insurance is an intangible which Americans believe 
in because of the confidence and trust built by insurance agents 


and companies. 


You, as an insurance agent—an independent businessman, aid 
your community and your country to build a sound and secure 
economy because of the confidence built in the intangibles you sell. 


THE AGENCY SYSTEM — AN AMERICAN TRADITION 
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the cancellation of licenses of unsound 
companies as well as those under in- 
competent management. The resolu- 
tion, adopted at the convention’s clos- 
ing session followed a detailed ac- 
count of the Texas Insurance Board’s 
recent actions by Commissioner Saun- 
ders. 

As a result of the passage of this 
legislation, the commissioner said, he 
believes Texas now has a model in- 
surance code and one of the strongest 
in the nation with the power and au- 
thority to regulate insurance as ef- 
fectively as any state. 

In conclusion, Mr. Saunders blasted 
the recent 3-2 decision of the federal 
trade commission to assume jurisdic- 
diction in the American Hospital & 
Life case. He characterized the FTC 
action as “a case of power hungry 
bureaucracy invading states rights 
once again,” and added, “I think the 
time has come, if not already passed, 
when the state commissioners should 
demand of Congress that state regu- 
lation should be spelled out so clearly 
that even the Supreme Court would 
have no reason, by their legislative 
rather than judicial opinion, to assist 
the bureaucracy in their efforts to 
take us over.” 

Discussions of deductibles, excess of 
loss and catastrophe plans concluded 
the first session. 


Ambrose B. Kelly of the Factory 
Mutuals explained the Factory Mu- 
tuals’ rating plan for credits. It is 
based on an analysis of experience de- 
veloped from a 20 year record of loss 
results. Judgment, he said, is a very 
small factor in the actual filings which 
provide for deductibles. The Factory 
Mutuals would be very happy to fur- 
nish the data used as a basis for the 
deductible filings to any commissioner 
who desires it, he added. 

R. P. Sledge of Chubb & Son at At- 
lanta said that the statistics in the 
National Bureau of Casualty Under- 
writers filings are finally justified by 
experience which develops. Rates can- 
not be filed as a certainty without 
some degree of judgment being in- 
volved, he said. 

Commissioner Pansing of Nebraska 
spoke on recent developments in the 
A&S advertising code. He replaced 
Commissioner Martin of Louisiana 
who was unable to attend the meet- 
ing. 

The plan presently proposed, Mr. 
Pansing said, is to have A&S com- 
panies sign an agreement to abide by 
the rules set up to police interstate 
operations, with enforcement left up 
to the commissioners. Signing of the 
agreement would be no bar to cita- 
tion of the company by the FTC nor 
would failure to sign be a cause for 
citation. 

Rhode Island Commissioner Bisson 
described the current efforts of the 
federal government to intervene in 
hurricane, flood and wave wash in- 
surance. Unless private industry co- 
operates to provide these coverages, 















U ARE NEVER ON A MERRY-GO-ROUND! 


Over the past century our Agents and Company always have pulled 


together. Northern Agents know the Company stands squarely behind 


them... 


portant consideration. 
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- at all times. Their security and welfare are our most im- 


The NORTHERN ASSURANCE has provided 
reliable insurance protection for over 120 years. 
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Mouk Elected by La. 
Agents; Group Plans 
Catastrophe Unit 


EDGEWATER PARK, MISS.—H. A. 
Mouk of Monroe, La., was elected 
president of Louisiana Assn. of Insur- 
ance Agents at the annual meeting at 
Edgewater Park, Miss. Other officers 
are I. T. Hart of Lake Charles, vice- 
president, and A. L. Schlesinger Jr. of 
New Orleans, secretary. Harold A. 
Boling of Lake Charles was reelected 
state national director. 

Executive committee members elect- 
ed are Thomas Q. Winkler of New Or- 
leans, Alan F. Sugar of Monroe, E. A, 
Veillon of Eunice, Mr. Hart, Mr. Bol- 
ing, Edward Cassidy of Jennings, Rus- 
sell Dunham of Slidell, Felix L. Aucoin 
Jr. of Vacherie, W. D. White of Bossier 
City, John Pabody of Shreveport, Phil- 
ip A. Jacobs of Alexandria, Mr. Schles. 
inger, Walter Travis of Baton Rouge, 
and J. Howard Stansbury of Lafayette, 

Allen L. Smith of Baton Rouge, 
managing director and counsel of the 
association was in charge of conven- 
tion arrangements. 

The three-day convention § ended 
with installation of officers and execu- 
tive committeemen at the annual ban- 
quet. Commissioner Martin of Louisi- 
ana was speaker. 

_ - 7 

Principal speakers at the opening 
session were Claude C. Dupree and 
James C. Draus of New Orleans. 

The need to establish joint catas- 
trophe loss committees throughout the 
populated areas in Louisiana was not- 
ed in Mr. Dupree’s talk. He asked the 
association to appoint two members to 
serve on a proposed master joint ca- 
tastrophe loss committee for Louisiana. 
This committee will act as the model 
group for subcommittees _ situated 
throughout the state to serve when a 
catastrophic loss occurs. Mr. Dupree 
said the subcommittees will inform 
the public what should be done during 
emergencies in order to prevent chaos 
or further loss of life and property. 
The plan is for the catastrophe loss 








he warned, the federal government 
will step in and take over. But even 
the federal proposals now being put 
forth are inadequate, he said. What 
is needed, he concluded, is a united 
front of all insurance organizations to 
provide protection against such ca- 
tastrophes. 

Control or supervision of commis- 
sions with reference to deviations in 
forms and rates, an agenda item pro- 
posed by Kentucky, was deferred for 
discussion until the next zone 3 meet- 
ing. 

Ralph Cadle, Georgia deputy com- 
missioner, described that state’s ef- 
forts to discourage the sale of A&S 
by mail. 

The social side of the convention 
was judged by many participants to 
have equalled many national NAIC 
meetings. Activities included a cruise 
on the Tennessee river into Lake 
Chickamauga, sightseeing trips on 
Lookout mountain and Signal moun- 
tain, location of one of the largest or- 
chid farms in the U. S., and a recep- 
tion and banquet at Lookout moun- 
tain’s Fairyland Club. 

Commissioners at the meeting in- 
cluded Gwaltney of Alabama, Larson 
of Florida, Cravey of Georgia, Thur- 
man of Kentucky, Davis of Missis- 
sippi, Leggett of Missouri, Northing- 
ton of Tennessee, and Hildalgo of 
Puerto Rico. 
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committee and subcommittee to be 
ready to work no matter the size of 
the catastrophe in order to have set 
into action a set-up that could easily 
be taken over by National Board. 

The proposed master committee 
calls for eight members—two each 
from Capital Stock Fire Insurance 
Assn., General Adjustment Bureau, 
the independent adjusters, and the 
Louisiana association. 

Mr. Kraus reviewed the growth of 


the Trained Insurance _ Specialists 
movement. 
Other speakers included T. H. 


Schneidau and George M. Howard, 
poth of New Orleans. Mr. Schneidau, 
head of the Louisiana state fire insur- 
ance division, reported on activities of 
the division. Mr. Howard, chairman of 
the association’s education committee, 
reported on the committee’s activities 
during the past year. 
. . . 

At the second session Maurice Hern- 
don, National Assn. of Insurance 
Agents, representative at Washington, 
D.C., discussed current legislation. W. 
E. Rushin, executive special agent of 
Hartford Fire at Atlanta, told of de- 
velopments concerning the new type 
of insurance forms and package poli- 
cies. 

Mr. Schlesinger reported on the ac- 
tivities of the property insurance com- 
mittee during the past year. He in- 
formed the agents of the recent chang- 
es in rates, rules and forms as they 
relate to property insurance. Philip A. 
Jacobs of Alexandria, reported on fu- 
ture plans to be taken by the public 
relations and legislative committee he 
heads. 

The session closed with a showing of 
a film, “A Walk Dowm Main Street,” 
produced by American, introduced by 
J. G. Levey, manager of the southwest- 
ern department of American. The film 
stresses the package policy for com- 
mercial risks. 

Thomas R. Chatfield, 2nd vice-presi- 
dent of Loyalty group at Dallas, spoke 
on the automobile private passenger 
classification rating plan and its mean- 
ing to agents, companies, and policy- 





Fireman's Fund Writing 
Innocent Victim Lives 
in Additional States 


The innocent victim coverage of 
Fireman’s Fund, introduced in the Pa- 
cific Coast states last year, has been 
extended to additional territories. The 
contract is written as an endorsement 
to a Fireman’s Fund automobile BI 
policy, or separately, and provides 
coverage for unsatisfied judgment for 
BI claims awarded in court action, BI 
claims resulting from hit-and-run ac- 
cidents, or BI claims settlements or 
arbitration without the expense of 
court action. 





Johnson in Southern Field 


for Guarantee Mutual 


Guarantee Mutual of Springfield, 
O., has appointed James M. Johnson 
special agent in Georgia, Florida and 
Alabama with headquarters at Atlan- 
ta. The territory has been handled by 
the John Ratterree & Co. general 
agency of Greer, S. C., which will con- 
tinue to supervise South Carolina for 
Guarantee Mutual. 

Mr. Johnson has been in the south- 
ern field for Atlantic Mutual. 





Mayor to Speak at June Meet 

Gordon S. Clinton, newly elected 
mayor of Seattle, will be the guest 
speaker at the June meeting of King 
County Insurance Assn. A highlight 
of the meeting will be the presentation 
of diplomas to Edison Vocational 
School students of the group’s annual 
scholarship award to a University of 
Washington insurance major will also 
be announced. 








holders. He pointed out how the seven- 
point classification rating plan is ben- 
eficial since it distributes the cost 
among all classifications instead of 
charging all the same price. Others 
heard were George Menefee, Louisiana 
state casualty and surety division chief, 
and L. W. Collens, chairman of 
the casualty committee. Both are of 
Baton Rouge. 
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Farley, Arneth, 
Rice Retiring from 
Phoenix of London 


R. Coleman Rice, resident manager 
at Richmond, and Joseph A. Arneth 
of the home office fire underwriting 
department, have retired from Phoe- 
nix of London group. Roy E. Bucher, 
Virginia special agent, will succeed 
Mr. Rice. 

Mr. Rice joined the group in 1924 
as a special agent in Virginia. He was 


made resident manager of Richmond 
service office in 1951. 

Mr. Arneth went to the group in 
in 1916 as a clerk in the fire depart- 
ment. Later he became an underwriter 
in the improved risk department. He 
was named eastern Pennsylvania 
special agent in 1936 and transferred 
to the home office fire underwriting 
department in 1942. 

Bernard E. Farley will retire June 1 
as assistant secretary of home office 
automobile department after 45 years 
with the company. Mr. Farley joined 


the Chicago branch of London Guaran- 
tee in 1911 as a clerk in the underwrit- 
ing department. He was named super- 
intendent of automobile underwriting 
in the home office in 1934 and was 
made assistant secretary in 1949. 





Buck Airs Manual Changes 


Leonard A. Buck, Wisconsin man- 
ager New Amsterdam Casualty, dis- 
cussed recent changes in burglary and 
theft coverages in the insurance man- 
ual at a meeting of Manitowoc Insur- 
ance Board. 










And here's a memo to the agent 
who's going places! To get the 
point across to your present and 
prospective clients—at the all- 
important local level—North 
American Accident Insurance Com- 
pany is making advertising mats 
available, without charge, for 
reproduction in your hometown 
or community. Larger than the 
ad shown here, these mats have 
ample room for your own 
imprint . . . ideally designed to do 
a high-powered selling job for 
you by pinpointing the Preferred 
Risk Business. or professional 
man market. 

This is another example of 
North American's continuing service 
in providing field men with the 
kind of sales support that brings in 
new business and keeps it. 

Available free of charge, these 
advertisements can be put to work 

for you if you will write to 
S. R. Rauwolf, vice-president. 





GETTING THE POINT... 


Across 








209 SO. LA SALLE ST. ° 


strenuous pace... 


like making certain your life insurance program is geared to your 


family’s modern needs and present standard of living. 


You wouldn’t entrust your family’s safety to a 1925 model automobile 

. why then take chances on their future security with an antiquated 
life insurance program? Let us tell you about North American Accident 
Insurance Company's “tailor made’ Preferred Risk life plan. It repre- 
sents the most advanced life insurance thinking, combining high cash 


values with such flexible features as disability income . . 


premium. . 


The cost is far less than a man who is going places might expect to pay. 
That’s because we have designed the policy specifically for you, and 
you are the type of man we like to help go places. 


PLEASE FILL OUT COUPON 





Please furnish me further 
information about the North 
American Preferred Risk 
life plan for the business 
and professional man. 


NAME. 
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ADDRESS. 
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Insurance Men to 
Assist in Traffic 
Safety Conferences 


Several insurance men have assisted 
in preparing for four regional confer- 
ences of the President’s committee for 
traffic safety which were held last 
week in Atlantic City, and will be held 
May 14-15 in Miami Beach; May 23-24 
in Chicago and June 1-2 in San Fran- 
cisco. The conferences are designed to 
stimulate participation in local, state 
and national traffic safety activities, 

J. Dewey Dorsett, general manager 
of Assn. of Casualty & Surety compa- 
nies, assisted in the formative stages of 
the conferences as a member of the ad- 
visory council. Thomas N. Boate, man- 
ager of the association’s accident pre- 
vention department, is a member of 
the executive committee and chairman 
of the finance committee for the con- 
ferences. Harold K. Philips, manager 
of the association’s public relations de- 
partment, is a member of the confer. 
ences public relations advisory com- 
mittee. 

Robert I. Catlin, vice-president of 
and Emerson H. Westwick and Mar- 
land K. Strasser, field representatives 
of the association’s accident preven- 
tion department, have served as field 
representatives. 

Robert I. Catkin, vice-president of 
Aetna Casualty and chairman of the 
advisory committee of the associa- 
tion’s accident prevention department, 
took part in the Atlantic City confer- 
ence in his capacity as chairman of the 
Connecticut state safety commission. 
Perry H. Taft, manager of the associa- 
tion’s Pacific coast office will be active 
in the San Francisco conference. 

Several representatives of insurance 
will serve on the public relations staff 
while the conferences are in session. 
Among them are William H. Hackett, 
superintendent of advertising of Amer- 
ican of Newark, Atlantic City, and C.F. 
Sheer, PR director of Zurich at Chica- 
go, and Edward O. Scharetg, manager 
of advertising and PR department of 
Fireman’s Fund at San Francisco. 

Assisting in sending news from the 
conferences will be members of the 
association’s public relations _ staff, 
Myles Smith, at San Francisco, Lloyd 
Palmer, at Chicago, and Richard L. 
Mayes, at Atlantic City and Miami. 

Several hundred other representa- 
tives of insurance have been invited to 
attend the conferences as delegates. 





Pa. Occupational Disease Law 


Gov. Leader of Pennsylvania has 
signed a bill which expands the cover- 
age of occupational disease benefits 
to tuberculosis contracted in the line 
of duty by nurses, nurses’ aids and 
other members of auxiliary services. 
It removes from the law the provision 
that the ailment must be contracted 
in a hospital to be compensable. 


DARGAN & CO., INC. 


110 William St., New York 38, N. Y. 
Tel. DI 9-0670 Cables: NAGRAD 
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N.H. Compulsory 
Auto Cover Plan 
Meets Opposition 


New Hampshire legislative council 
has planned a second hearing on a pro- 
posed study of compulsory auto insur- 
ance as a result of the interest dis- 
played by the public and the insurance 
business. 

The business, along with Commis- 
sioner Knowlton and Frederick N. 
Clarke, motor vehicle commissioner, 
strongly opposed compulsory in favor 
of the present financial responsibility 
law at the first hearing. Mr. Knowlton 
said compulsory will not do what peo- 
ple hope it will do, and the inherent 
vices in such a plan would outweigh 
the good it would produce. He added 
that it would result in a “very bad 
political mess such as they have had 
in Massachusetts under a similar plan.” 
He said the FR legislation has proved 
satisfactory, with more than 85% of the 
1955 accidents covered under the plan. 

Edward Robinson, president of New 
Hampshire Assn. of Insurance Agents, 
cited improvements in the FR law 
since its inception. Under the com- 
pulsory plan, he continued, the public 
“will be required again to suffer many 
of the burdensome features of the FR 
law which have now been removed.” 

He condemned compulsory as not 
protecting against uninsured out-of- 
state drivers and as tending to pro- 
mote extreme claim consciousness 
which may lead to higher rates. 

Rep. Rathbone of Exeter said an 
amendment to the FR law requiring 
proof of insurance when registering 
an auto would be an adequate substi- 
tute for compulsory. He praised the 
new New York compulsory plan but 
warned against adopting the “bad” 
Massachusetts legislation. 





D. C. Agents Nominate 


Murray for President 

District of Columbia Assn. of In- 
surance Agents has nominated Joseph 
L. B. Murray Jr. as president to suc- 
ceed Herbert M. Pasewalk. Other 
nominations are Huntington T. Block 
and Charles R. Baker Jr., vice-presi- 
dents; Carl A. Anderson secretary; 
Theodore Beuermann treasurer; A. L. 
Jagoe Jr. state national director, and 
Gerald K. Cassidy, William A. d’Es- 


fp 


The Pioneer Organization 


COATS & 
BURCHARD 


COMPANY 
APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 








® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
® Property Ledgers 


pard, Francis A. Marks, Hubert A. 
Newsom, Mr. Pasewalk, Walter 
Schilling, J. Douglas Wallop Jr. and 
Richard T. Walsh trustees. 


Bradley Agency Changes Name 

The Russell A. Bradley agency of 
Ann Arbor, Mich., has changed its 
name to the Bradley-Henry agency. 

R. Gordon Henry, the new partner, 
joined the firm after more than 25 
years with Western Adjustment. He 
opened Western’s office at Ann Arbor 
in 1932 and more recently has been at 
the Peoria, Ill. and Grand Rapids, 
Mich., offices. 


Shepherd to Succeed 
Barnes as V-P of 


Fire Association 

Raymond G. Shepherd will succeed 
Philip W. Barnes as vice-president of 
Fire Association group and manager 
at New York at the end of the year. Mr. 
Barnes is retiring after 26 years with 
the group. 

Mr. Shepherd is currently secretary 
of the group in charge of marine opera- 
tions at the home office. Harry A. Mill- 
er, secretary, will succeed Mr. Shep- 


herd at the home office. Assisting Mr. 
Shepherd will be R. W. Daum, secre- 
tary, and Louis F. Buck, assistant 
secretary. Mr. Miller’s assistant_ will 
be H. J. Noyes, assistant secretary. 





Bill Would Amend N.]. Law 


A bill has been introduced in New 
Jersey legislature amending the 
agents’ qualification law to strengthen 
qualification requirements and to give 
the insurance department increased 
power in qualifying producers. It 
would apply also to brokers and so- 
licitors. 
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The insurance merchant today is one retailer who never 


has to worry about inventories. 


His shelves are always well- 


stocked with a full line to sell — particularly of Inland 
Marine coverages, which, for variety, flexibility and sales 
opportunities offer today’s best field for cultivation. 


Increase your share of this zooming volume (about $300 


million last year) through using the full facilities of our 


Inland Marine & Special Lines Department. It is always 


sympathetic to agents’ problems, and many times can come 


up with a tailor-made contract to fit a client’s special needs. 


Our Fieldmen also are well qualified to assist at the local 


level in soliciting and writing the various classes. 


Of the sixty-odd Inland Marine coverages listed at left, 


please check the ones which have your immediate interest. 


Our Advertising Department 


will gladly furnish selling 


suggestions and advertising material on those you select for 


cultivation now. 





NORTH BRITISH and MERCANTILE Insurance Company Limited 
The PENNSYLVANIA FIRE Insurance Company 
The COMMONWEALTH Insurance Company of New York 

The MERCANTILE Insurance Company of America 

The HOMELAND Insurance Company of America 

Administrative Office: 150 William Street, New York 38, N. Y. 

The OCEAN MARINE Insurance Company Limited 
Administrative Office: 55 John Street, New York 38, N. Y. 


CENTRAL SURETY and INSURANCE CORPORATION 
Home Office: 1737 McGee Street, Kansas City 41, Mo. 


PACIFIC DEPARTMENT 
SAN FRANCISCO 4, CALIF. 


SOUTHERN DEPARTMENT 
aT A 


| May 14 issue of Newsweek, 
Bg 





MIDWESTERN DEPARTMENT 
CHICAGO 6, ILL. 


WESTERN DEPARTMENT 
LANTA 8, GA. KANSAS CITY 41, MO. 


PHILADELPHIA DEPARTMENT 
PHILADELPHIA 5, PA 


MICHIGAN-OHIO DEPARTMENT 
DETROIT 26, MICH 


HAVE YOU SEEN OUR NATIONAL ADVERTISING? Check the 


for example! It tells the insurance 


_ buying public about you and the extra services you give them. 
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Iowa Department 
Issues Report on 
Preferred Risk Mutual 


DES MOINES—The Iowa depart- 
ment has released its examination re- 
port on Preferred Risk Mutual, the au- 
to insurer specializing in non-drinkers 
which is in the midst of a manage- 
ment squabble. 

The department report directs that 
immediate family members of the 
principal officers of Preferred Risk re- 
sign from the board, and two relatives 
of officers have resigned and were 
replaced, but the wife and son of the 
Rev. Sam Morris of San Antonio, tem- 
perance leader and president of Pre- 
ferred Risk, did not resign, and Rev. 
Morris said they would not do so un- 
less ordered by the court. 

Rev. Morris filed a $1 million dam- 
age suit against other officers of the 
company and is asking for $31,000 in 
back salary. He recently lost a suit to 
enjoin the other officers from han- 
dling anything but routine business. 

The examination report also said the 
company officers had attempted to con- 
ceal the existence of agencies and oth- 


er corporations affiliated with the 
company, and directed that officers of 
Preferred Risk disassociate themselves 
entirely from these corporations. The 
officers, with the exception of Rev. 
Morris, are reported to have surren- 
dered their stock in the agencies and 
corporations, Rev. Morris saying he 
would not do so without a court order. 
A suit against Rev. Morris has been 
filed by those opposing him asking for 
$86,791 in judgment against him and 
Tom Foster of Oklahoma City, a state 
manager of Preferred Risk. The suit 
asks that Rev. Morris pay $50,000 for 
damages he is claimed to have caused 
the company in the recent controversy, 
and also asks for $5,000 from Rev. 
Morris for a company check he drew 
and cashed and another $5,500 for 
three sound color films which it is al- 
leged he produced and then charged to 
the company. The petition also asks 
$26,291 against Foster for funds it is 
claimed the company advanced him. 
The officers involved in the dispute 
with Rev. Morris include A. J. Mallon, 
secretary; W. N. Plymatt, treasurer, 
and Bernard Mercer, vice-president. 
Mrs. Plymatt was a board member and 
has resigned, as has Jack Malakoff, 
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father of Mr. Mallon. The replace- 
ments for them were opposed at a 
board meeting by Rev. Morris and his 
son. 

The agencies affiliated with Pre- 
ferred Risk included Insurance Spe- 
cialists of Des Moines, Lindell Insur- 
ors of St. Louis, Ullmen-Adams agency 
of Chicago, Pearce agency of Salt Lake 
and Bolander-Parsons agency of Den- 
ver. Other affiliates are El Paso Pre- 
ferred Investment Co. of Colorado 
Springs, and Central Iowa Investment 
Co. of Des Moines. The examination 
report said Rev. Morris, and Messrs. 
Mallon and Plymatt had received ap- 
proximately $32,000 in salaries and di- 
vidends from the affiliated organiza- 
tions. The Rev. Morris, who continues 
to hold his stock in these organizations, 
says the other officers led him to be- 
lieve the affiliated organizations were 
“legal and ethical.” 

Commenting on the battle between 
the officers, the department report said 
“the issues involved are the subject of 
a proceeding in a federal court and this 
action centers primarily about the per- 
sonal interests of the parties involved 
and does not appear to offer a final 
solution to the problems confronting 
the company. . . Except in the case of 
last resort, court proceedings in con- 
nection with matters of this kind usu- 
ally result in more harm than good to 
the policyholders, the company in- 
volved and the industry generally. It 
is therefore the firm conviction of the 
commissioner that other means, if pos- 
sible, should be employed to remedy 
the matters disclosed in the examina- 
tion report.” 

In addition to requiring the resigna- 
tion of several board members and di- 
recting the assignment of stock and 
assets of affiliates through Preferred 
Risk, Mr. Bennett directed that the re- 
gional office at Colorado Springs and 
its property should be sold to the com- 
pany at cost less depreciation. 

Officers and directors of Preferred 
Risk were given 10 days from the day 
of examination in which to file objec- 
tions and ask for a hearing on the re- 
port. Rev. Morris has already termed 
the report a “whitewash,” contending 


Puts Clamps on 
Unauthorized Insurer 
Reinsurance in Ky. 


Commissioner Thurman of Kentucky 
has issued a ruling whereunder no in- 
surer authorized in Kentucky shall re- 
insure any unauthorized company as 
to policies “which contemplate per- 
formance in Kentucky” or policies up- 
on property located in the state. Rein- 
surance of such risks, the ruling says, 
particularly when written at rates or 
upon forms which are not on file or 
approved by the department, shall be 
considered cause for revocation of li- 
cense of an admitted insurer. 

The ruling says it is “in the best 
interest of the public” to prohibit the 
practice of authorized insurers from 
acepting reinsurance from unauthor- 
ized companies when the subject of 
insurance is located or to be performed 
in Kentucky, noting also that unau- 
thorized companies do not submit rates 
to the department for approval, do not 
pay premium taxes, and “engage in 
practices which make adjustment of 
losses difficult” for insured. 





N. A. Accident Case Before FTC 


Federal trade commission is holding 
a hearing on its A&S advertising com- 
plaint against North American Acci- 
dent this week in Chicago. Examiner 
Frank Hier is hearing the case. 








it makes “no reference to our No. 1 
problem, the drinkers.” Rev. Morris has 
objected to the hiring of several drink- 
ers in the home office, and other com- 
pany officials have answered that 
non-drinkers who might have been 
qualified were not available at the 
time the jobs were vacant. 

At its latest board meeting, the di- 
rectors voted to have Preferred Risk 
buy the regional office at Colorado 
Springs and to set up special commit- 
tees to see what else should be done to 
comply with Commissioner Bennett’s 
directives. Secretary Mallon has re- 
ported that March was the biggest 
month in the company’s nine-year his- 
tory, with premium income of approxi- 
mately $668,000. 
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UTILITIES INSURANCE COMPANY 


Judges in the IAC advertising contest are—(from the left) Frederick W. 
Doremus, manager of Eastern Underwriters Assn.; Arthur M. O’Connell, 
member of the executive committee of National Assn. of Insurance Agents 
Williard S. Burt, advertising manager of National of Hartford and IAC awards 
committee chairman; William H. Doty (rear), publicity department super- 
visor of Aetna Fire and president of IAC; John McLatchie, advertising director 
of Time magazine; J. M. Hickerson, president of Hickerson advertising, and 
William N. Woodland editor of the Standard. 


~315 PINE STREET ST. LOUIS 2, MISSOURI 





4 


el 


Automobile » Workmen's Compensation © Liability 











1956 














May 10, 1956 


FieNATIONAL UNDERWRITER 


13 








Second Suit Filed in 
Capitol Indemnity, 
Franklin General Row 


Capitol Indemnity of Indianapolis 
has brought suit in superior court 
there against Franklin General, Gen- 
eral Management & Investment Corp., 
a subsidiary of Franklin General, and 
four individuals for $750,000 damages. 
This follows by a week the filing of a 
suit on the part of eight stockholders of 
Capitol Indemnity who are mostly con- 
nected with Franklin General and ask 
to be seated on the board of Capitol. 

The Capitol Indemnity suit against 
Franklin General charges “manipulat- 
ing a stock raid” and requests not only 
the $750,000 in damages but an in- 
junction against Franklin General and 
a receivership for the company. The 
individuals named are R. Martin Wor- 
rell, manager of the Franklin General 
bond department, and the former pres- 
ident of Capitol Indemnity, who was 
fired, the suit says, for “mismanage- 
ment” when he was with Capitol; as 
well as Robert C. Anderson, a former 
agency director of Capitol Indemnity 
and now with the agency department 
of Franklin General; C. Warren Day, 
president of Franklin General, and 
Robert White, a securities dealer. 

Capitol’s suit says that Franklin 
General spread false stories of mis- 
management of Capitol Indemnity, 
thus reducing the value of Capitol’s 
stock, which was bought by Franklin 
General at less than market value. 
Franklin General now has 40% of the 
Capitol Indemnity stock and is look- 
ing for proxies, the suit says. 

According to the suit, Franklin Gen- 
eral set up General Management & In- 
vestment Corp. which floated bonds 
and turned over $500,000 to Franklin 
General and this money, according to 
the suit, was used to purchase Capitol 
Indemnity stock. If this plan had been 
fully completed, according to the pe- 
tition, Franklin General would have 
bought $3 million worth of Capitol 
Indemnity stock for $500,000. The suit 
goes on to say that Franklin General 
is operating illegally in violation of its 
limited charter, and is in danger of in- 
solvency because of unpaid claims and 
losses. 

Mr. Worrell denied the charges and 
criticized Capitol Indemnity for failing 
to pay any substantial dividends in 15 
years. There will be a hearing on the 
Capitol suit May 16. 

Last week the Capitol Indemnity 
was sued on a charge of illegally un- 
seating from the board of directors 
eight stockholders. The plaintiffs said 
they had a majority of votes and were 
nominated as directors at the annual 
meeting, but Howard D. Moon, presi- 
dent of Capitol Indemnity, refused to 
accept their election and seated his 
own board. This suit charges Mr. Moon 

ruled out of transfer of 185,000 shares 
of stock which would have given 


NEW MARKETS? 


Where are the greatest poten- 
tials for each line of insurance 
your company is now selling or 
plans to sell? Brochure available 
—limited edition. 


CONSULTANTS 
IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 


FRANK LANGEAASSOCIATES 


ONE NORTH LASALLE ST. CHICAGO 2, ILLINOIS 
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Franklin General control of Capitol In- 
demnity. Those bringing suit were 
Frank S. Viehmann, and Henry E. 
Wells, former Indiana commissioners; 
Joseph B. Kyle, manager of Franklin 
General and president of Firemens & 
Mechanics, another Franklin subsidi- 
ary; F. Shirley Wilcox, secretary- 
treasurer of Firemens & Mechanics; 
Professor J. Edward Hedges, vice- 
president of Franklin General and pro- 
fessor of insurance at Indiana univer- 
sity; William J. Donavan, Robert L. 
DeHoritz, and F. Joseph Viehmann. 
Frank S. Viehmann is secretary of 
Franklin General and Harry Wells is 
president of American Travelers Life 
of Indianapolis. 





Ky. Commissioner Warns 


of Over-Insurance 


Commissioner Thurman of Kentucky 
has sent out a bulletin to companies 
and agents reminding them that it is 
against the law to over-insure a prop- 
erty risk. Agents are directed to make 
certain that total coverage on a prop- 
erty does not exceed the value, Mr. 
Thurman saying it is expected all 
agents will inspect property risks in- 


sured by them and will determine 
whether insurance carried by all com- 
panies on a risk exceeds the insurable 
value of the risk. Those failing to com- 
ply shall be required to show cause 
why their licenses should not be sus- 
pended or revoked. 





Travelers Distributes 
1955 Safety Booklet 


Travelers has distributed more than 
2 million copies of its annual highway 
safety booklet, Fatal Fallacies, in the 
first 30 days since publication. 

The 32 page booklet, illustrated by 
Ted Key, nationally known cartoonist, 
depicts by means of cartoons and 
graphs traffic accident statistics of 
1955. The company states it will mail 
out the publication to another half- 
million persons by the end of the year. 





Colo. Fire Estimate Revised 

The fire damage last month to the 
Bates building, Colorado Springs, orig- 
inally estimated at $1 million, has been 
revised to $600,000. The building, a two 
story mercantile building consisted of 
two adjoining structures. The building 
loss is being handled by Adjusters, Inc., 
of Denver and contents by General Ad- 
justment Bureau. 


Melone to Pacific 
Coast Post for 
Fireman's Fund 


Woodward Melone, resident vice- 









president and marine manager of 
Fireman’s Fund .. . 
group at New 

York, will be 


transferred to San 
Francisco on July 
1 to assume ex- 
ecutive duties in 
the companies’ Pa- 
cific coast opera- 
tions. 

G. Doane Mc- 
Carthy Jr. was at 
the same time 
mamed resident Woodward Melone 
vice-president and manager of the 
group’s ocean marine business on the 
Atlantic and Gulf seaboards. * 

Charles L. Seibert will continue as 
manager of the group’s Eastern de- 
partment inland marine operations un- 
der Vice-President Arthur T. Fleisch- 
hauer. 





NEWARK, N. J. 


Your Downfall.” 


NAME ea 


Your clients will immediately recognize 
the advantages of Partnership Life 
Insurance when you show them Pruden- 
tial’s motivating booklet, “Your Partner 


Can Be Your Downfall.” 


Each of its 18 cleverly illustrated pages 


THE PRUDENTIAL 


INSURANCE 


I would like a copy of your booklet, “Your Partner Can Be 


Free! 


AA unique booklet to help you sell 


partnership insurance 


helps drive home the risks your clients 
run when they fail to protect their 
business against the death of a partner. 


If you want to pave the way for Partner- 
ship Insurance sales, send for your copy 
of this helpful sales aid today. 
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One call 
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of your problems 


One call to your Royal-Liverpool Mul- 
tiple-line fieldman brings you his experience - 
and help in Fire and Casualty and all allied 
lines. No matter where your office is, because 
the Royal maintains 151 field offices COUN- 
TRY WIDE, there is a fieldman nearby to give 
you across-the-board facilities LOCALLY. 


ROYAL* LIVERPCOL 
C ,Prrerance Group , ©) 


CASUALTY ®* FIRE* MARINE SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. » THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA * NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY, LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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| Sept. 


Convention Dates 





May 14-15, Kentucky Assn. of Insuranee 
Agents, Western District, Kenlake State 
Park, Hardin. 

May 14-15, Oklahoma Assn. of Insurance 


Agents, annual, Mayo hotel, Tulsa. 

May 15-16, Illinois Bureau of Casualty Insur- 
ers, annual, St. Nicholas hotel, Springfield. 

May 16-18, National Assn. of Insurance Brok- 
ers, Boston 

May 17-19, North Carolina Assn. of Insur- 
ance Agents, annual, Hotel Carolina, Pine- 
hurst. 

May 17-19, Texas Assn. of Insurance Agents, 
annual San Antonio. 

May 20-23, Inland Marine Underwriters Assn., 
annual, Shawnee Inn, Shawnee, Pa. 

May 20-23, Inland Marine Insurance Bureau, 
annual, Shawnee Inn, Shawnee, Pa. 

May 21-23, Insurance Accounting & Statistical 
Assn., Hotel New Yorker, New York. 

May 21-23, American Assn. of Managing Gen- 


eral Agents, annual, Shamrock hotel, Heus- 
ton. 


| May 23, National Automobile Underwriters 


Assn., annual, Roosevelt hotel, New York. 


May 23-25, Georgia Assn. of Insurance Agents, 
annual, Oglethorpe hotel, Savannah. 


May 23-25, Insurance Company Education Di- 


rectors Society, annual, Skytop, Pa. 
May 24, Midwestern Independent  Statis- 
tical Service, annual, LaSalle hotel, Chi- 
cago. 


May 24, National Board of Fire Underwriters, 
annual, Hotel Commodore, New York. 

May 27-30, Virginia Assn. of Insurance Agents, 
annual, Hotel Chamberlain, Ft. Monroe-Old 
Point Comfort. 

May 28-29, Georgia Assn,. of Mutual Insur- 
ance Agents, annual, King & Prince hotel, 
St. Simons Island, Ga. 

May 28-June 1, National Assn. of Insurance 
Commissioners, annual, Jefferson hotel, St. 
Louis. 


June 3-5, Tennessee Assn. of Mutual Insurance 
Agents, annual, Lookout Mountain hotel, 
Lookout Mountain. 

June 4-5, Eastern Underwriters Assn., midyear, 
White Face Inn, Lake Placid, N. Y. 

June 4-6, Conference of Mutual Casualty 
Companies, management meeting, Lake Del- 
ton, Wis. 

June 4-8, National Fire Protection Assn., an- 
nual, Boston. 


June 7, Society of Fire Protection Engineers, 
annual, Statler hotel, Boston. 


June 10-12, Maryland Assn. of Insurance 
aaa, midyear, Commander hotel, Ocean 
ity. 


June 10-12, Insurance Advertising Conference, 
annual, Skytop Lodge, Skytop, Pa. 

June 11-13, South-Eastern Underwriters Assn., 
annual, The Homestead, Hot Springs, Va. 

June 11-13, National Assn. of Mutual Insur- 
ance Agents, midyear, Claridge hotel, At- 
lantie City. 

June 12-15, National Assn. of Insurance Wo- 
men. annual, Conrad Hilton hotel, Chicago. 

June 13-16, International Assn. of A&H Un- 
derwriters, Miami Beach. 

June 14-16, Mississippi Assn. of Insurance 
Agents, annual, Edgewater Gulf hotel, 
Edgewater Park. 


June 17-19, New England Advisory Board of 
New England Assns. of Insurance Agents, 
summer meeting, Wentworth-by-the-Sea, 
New Castle, N. H. 

June 21-22, Missouri Assn. of Mutual Insurance 
Agents annual, Hotel Chase, St. Louis. 

June 27-July 1, National Assn. of Public In- 
surance Adjusters, annual, Kiamisha Lake, 
: he A 


June 28-30, North Carolina Assn. of Mutual 
Insurance Agents, annual, Mayview Manor, 
Blowing Rock. 

July 12-14, International Assn. of Insurance 
Counsel, annual, Greenbrier hotel, White 
Sulphur Springs, W. Va. 

Aug. 8-10, Alaska Assn. of Insurance Agents, 
annual, Fairbanks. 

Aug. 12-15, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 20-21, South Dakota Assn. of Insurance 
Agents, annual, Cataract hotel, Sioux Falls. 

Aug. 20-22, International Federation of Com- 
mercial Travelers, annual, The Greenbrier, 
White Sulphur Springs, W. Va. 

Aug. 20-24, Honorable Order of Blue Goose, 
International, 50th Grand Nest, Milwaukee. 

Aug. 22-24, Federation of Insurance Counsel, 
annual, Shamrock hotel, Houston, 

Aug. 23-25, Texas Assn. of Mutual Insur- 
ance Agents, annual, Ft. Worth. 

Aug. 30-Sept. 1, Montana Assn. of Insurance 
Agents, annual, Helena. 

Sept. 5-7, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 9-10, Vermont Assn. of Insurance Agents, 
annual, Middlebury Inn. Middlebury. 

9-11, Washington Assn. of Insurance 
Agents annual, Davenport hotel, Spokane. 
Sept. 9-12, Idaho Assn. of Insurance Agents, 

annual, Sun Valley. 

Sept. 10-11, 
Agents, 
city. 

Sept. 10-12, New Hampshire Assn. of Insur- 
ance Agents, annual, Crawford House Club, 
Crawford Notch. 


New Jersey Assn. of Insurance 
annual, Traymore hotel, Atlantic 








“May JI om | ae ott 
Whord With You r 


This month I'd | 
like to tell you 
a little about our 
Agents’ School — 
why we started 
it and why we 
maintain it. 


When 
agents began re- 
turning from 
World War Il we 
realized they would have a hard time 


our 





MR. JONES 


getting back into the swing of things. A 
lot of changes had taken place in the 
insurance business while they were serv- 
ing our country. So, we decided to start 
a refresher course for them. 


A curriculum was set-up to cover all 
phases of fire and casualty insurance 
written by Buckeye Union. We believed 
then and still believe this educational 
program is of such great value that our 
top men handle the instruction. 


The course proved so popular that we 
had to continue it after the war. Last 
month the twenty-fourth session was 
held. During this time 700 agents and 
solicitors have taken advantage of the 
instruction. 


Most of them attending the sessions 
during the past few years have been 
either young agents, comparatively new 
in the business, or agents who have re- 
cently been appointed to represent our 
companies. This course gives them an 
excellent picture of the entire fire and 
casualty insurance business. 


We believe that by sponsoring this 
school twice each year we are materially 
contributing to the continued growth and 
prosperity of the entire American Agency 
System by making available to the in- 
surance-buying public better informed 
local, independent agents. 


This school is one of the many reasons 
that our agency representation grows 
year after year. 


F. E. Jones 
PRESIDENT 


BUCKEYE UNION 
INSURANCE COMPANIES 


Fire — Casualty 
Columbus 16, Ohio 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Urges Special Auto Accident Courts in N. Y. 


Samuel H. Hofstadter, judge of the 
New York supreme court, in a letter 
to newspapers, has recommended 
establishment of special courts, con- 
sisting of a jurist, a layman and a 
physician, to decide automobile ac- 
cident litigation and reduce the heavy 
backlog of cases on court calendars. 
He writes: 


The process of jury trial in automo- 
bile accident cases is the primary and 
fundamental cause of calendar conges- 
tion. We cannot increase court out- 
put, as your editorial of March 7 sug- 
gests, until this problem is solved. Ef- 
forts to establish a compensation as in 
workmen’s compensation or to abolish 
civil jury trials to relieve the traffic 
jam in our courts, have not found pro- 
fessional, popular or legislative sup- 
port. 

e + a 

I propose, therefore, that special 
courts, consisting of a jurist, a lay- 
man and a physician, be established 
to dispatch automobile accident litiga- 
tion. These courts would determine 
proportionate responsibility based. on 
the comparative negligence of the 
parties and would measure damages 
accordingly. Such a plan would speed 
the trial process itself and also promote 
settlement both before trial and during 
trial. 

Claims for veterans’ disability pen- 
sion are adjudicated by veterans ad- 
ministration rating boards. Each rating 
board consists of three members: A 
doctor, a lawyer and a third who is 
the lay or industrial member. What 
the American people regard as good 
for their veterans would be good, too, 
for all. 

The jurists in the special courts 
would be drawn from every existing 
court, civil and criminal, less bur- 
dened than the others; no new judges 
would be required. The greatest econo- 
my in judicial manpower will thus be 
effected. Medical panels would supply 
the physicians, and jury commissions 
would be adapted to furnish lay 
judges. 

e * e 

The proposal of a multiple tribunal 
consisting of a jurist, a layman and a 
physician will provide a decent solu- 
tion for all parties, including the com- 
munity, without doing violence to the 
psychological climate in which we live. 
A collective, mixed judgment, as in 
the conventional jury trial, is retained, 
to a degree, in a juridical, not an ad- 
ministrative, forum, which can dis- 
patch cases with speed relatively equal 
to that of a court without a jury. 

To the plaintiff the multiple court 
would give the assurance of lay repre- 
sentation. The defendant (insurance 
companies and others) would benefit 
from a forum less inclined to base its 
judgment on sentiment than on fact. 

Both litigants would benefit from 


the presence of a non-partisan phy- 


sician as part of the court, limiting, if 
not altogether eliminating, the present 
unbecoming and confusing rivalry of 
medical experts. 

Libertarians in general and minority 
groups in particular, sensitive to any 
erosion of the jury principle, would 
find reassurance in that the special 
court is only a modification of the con- 
ventional jury trial and restricted to 
a unique class of cases. The judiciary 
would take heart from the more ex- 
peditious handling of litigation. The 
community at large would gain im- 
measurably from the dissolution of the 
bottleneck of court congestion. 

The resultant increased efficiency 
of the administration of justice to the 
average citizen would enhance justice 
itself. And solicitude for the ordinary 
man in the halls of justice would trans- 
late into reality our ideal of the dig- 
nity as well as the equality of the in- 
dividual. 


—_—_—. 


Bankers’ Group Lauds 
Progress in BBB 


Premiums on bankers blanket bonds 
have been reduced an average of $50,- 
000 annually since 1936, but the qual- 
ity and quantity of coverage has in- 
creased. This is brought out by the in- 
surance and protective committee of 
American Bankers Assn. in a pamphlet 
which reviews the progress made in 
20 years in obtaining better bank in- 
surance. 

The attractive pamphlet, Panorama 
of Progress, is available to association 
members on request. 

In 23 banks in 15 states whose fig- 
ures were used as the basis of the re- 
view, deposits multiplied 2% times 
from 1936 to 1955, the number of em- 
ployes covered by bonds grew 60% 
and the aggregate amount of blanket 
bonds carried rose from $11.5 mil- 
lion to $45.3 million. 

With substantially greater protec- 
tion added to the BBB coverage, the 
23 banks paid annual premiums of 
$412,806 in 1954, which was about 
$134,000 less than they paid in 1935 
when their protection was 75% less. 
The substantially higher amounts of 
bonds carried by the banks in 1954, 
if charged at 1935 rates, would have 
cost them $2,380,417, nearly six times 
their actual outlay. 

Since 1937, annual rate reductions 
were granted on other forms of bank 
insurance, too. For instance, in the 
period 1937-38, fidelity bond premiums 
were reduced to a point where they 
were $145,000 less per year, forged 
securities bond premiums were re- 
duced $90,000 in 1937, burglary and 
robbery policies were reduced in 1938, 
1940 and 1950 by a total of $235,000 
annually, fiduciary bond premiums 
were lowered in 1945 a total of $1,300, 
000 annually, and registered mail pol- 


icy premiums in 1947 were reduced 
$1 million. 

In the forward to the report, 
Thomas F. Glavey, chairman of the 
committee and assistant vice-presi- 
dent of Chase Manhattan bank, New 
York, lauded the work of James E. 





Baum, who retired in December as 
deputy manager in charge of the in- 
surance and protective committee, and 
George H. Hottendorf, currently dep- 
uty manager in charge, who was sec- 
retary of the committee during the 
years cuvered in the report. 








Proper Standards for an Agent's Use 
In Submitting a Risk to Underwriter 


An article on how to submit a risk, 
written by George Menefee, experi- 
enced insurance man and chairman of 
Louisiana Insurance Rating Commission 
and published in Casualty Comments, 
the commission’s quarterly publication, 
has attracted the interest of agents 
and company men. The article follows: 


Probably no line of coverage is as 
easy to submit as the private passenger 
car, for it is the only class of business 
we know where insured always has all 
pertinent facts immediately at hand. At 
the same time, there is probably no 
other line where the acceptance of a 
risk must be justified to the underwrit- 
er as often. With a fairly large per- 
centage of agents, it is almost a daily 
matter to receive a letter from the 
company or from the general agent— 
“Please pick up this policy since we do 
not care to continue on the risk.” 

Almost always an agent knows in ad- 
vance which of his policies are likely 
to be questioned by the company, and 
all too frequently the agent sends the 
risk in with no supporting information 
on the ill-founded hope that the under- 
writer will not catch him. Occasionally, 
an attempt is made to mislead the un- 
derwriter by shading the answers to 
questions on the application. For ex- 
ample, in the space marked “occupa- 
tion” on the automobile daily, we have 
seen the words, “employe of the feder- 
al government,” when it should more 
properly have said, “serviceman.” 


Possibly the first thing to understand 
in learning to submit a risk properly is 
the requirements of the underwriter. 
Briefly, the underwriter is interested in 
accepting business for the company on 
which a profit can be made. Anything 
that appears to be profitable at the 
outset is very readily accepted. If the 
risk does not appear immediately to be 
acceptable, then the underwriter at- 
tempts to assure himself that there are 
no adverse factors unknown to him 
which may come to light in a claim 
report. 

Since the agent’s interest in the mat- 
ter is to persuade the underwriter to 
accept the risk, it would appear that 
their goals are the same; viz., to write 
as much business as possible on a prof- 
itable basis. 

Knowing what the underwriter is at- 
tempting to achieve, it is only neces- 
sary that we give him all that he re- 
quires in achieving his end. Probably 
the most important single item in the 
submission of a risk is the agent’s repu- 
tation with the underwriter. By this we 
mean whether the agent is known by 


the underwriter to be a person who is 
invariably truthful in his dealings. This 
reputation unfortunately takes a bit of 
time to establish but without it very 
little can ever be accomplished. It is 
worth remembering, however, that one 
slip makes it almost impossible to re- 
gain this position. Therefore, rule one 
in the submission of a risk would be to 
make certain that all statements made 
on the policy or application are true 
and correct. 

Next to the above in point of import- 
ance is the necessity for giving com- 
plete information. There are many 
times when the truth is told but not the 
whole truth. As a matter of fact this is 
so predominant in the insurance busi- 
ness that we are convinced it is caused 
primarily by lack of attention to detail 
or carelessness rather than a deliberate 
attempt to mislead the underwriter. A 
good and careful underwriter usually 
interprets an unanswered question as 
being detrimental to the risk, so fail- 
ure to answer a question is a point 
against the acceptance of the risk. A 
statement detrimental to the risk would 
undoubtedly result, in some instances, 
in the acceptance of the risk because it 
would generate in the underwriter a 
feeling that he had been given the 
complete story. 

. * : 

Probably the third point of failure 
in the placing of the business is coy- 
ness on the part of the agent. It ap- 
pears that in some cases the agent 
feels that having given the information 
requested in the application as briefly 
as possible he has completed all nec- 
essary steps. Should the underwriter 
require more information, failure to an- 
swer his letters does not automatically 
assure the company’s assuming the risk. 
The underwriter is entitled to all perti- 
nent information. If the information 
has a bearing on the acceptability of 
the risk it should be included whether 
the application contains a question in 
this regard or not. The selection of in- 
formation which we have termed perti- 
nent is unquestionably difficult in a 
number of cases. It might be pointed 
out that it is better for the agent to 
err by giving more information than 
needed rather than less. We have in 
mind several things on automobile 
insurance, such as use of the automo- 
bile, who drives and how much, past 
record of the drivers, if the drivers are 
handicapped physically the method of 
surmounting these difficulties, extenu- 
ating circumstances in connection with 
previous accidents. 

It would also be worthwhile to make 
a statement as to why the risk is im- 
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portant to the agent and what reasons 
other than the commission he has for 
wanting to place the business. If in- 
sured has other business which could 
be given to the company on expiration 
or is already in the company it should 
be called to the underwriter’s atten- 
tion. If there are circumstances sur- 
rounding the risk which will change 
and make the risk more favorable they 
should be stated. 

Most companies recognize the fact 
that an over-all profit from the agency 
is to their benefit and that it is not 
necessary to make this profit on each 
individual risk. In this connection we 
know of one large company which 
keeps on the desks of its underwriters 
a file containing information on each 
agent whose business is being handled 
by the underwriter. This file contains 
such information as the date the agent 
was licensed by the company, his ac- 
tual and accumulative loss record for 
the previous five years, the number of 
credit reports which the company has 
felt necessary to order on his policies 
and the number of cancellations which 
resulted from information developed in 
these reports. It also contains a break- 
down on the number of cancellations 
resulting from the agent’s writing un- 
desirable or prohibitive classes of risks. 
As an agent it might be well to visual- 
ize your own record and see how much 
of a handicap you are under in placing 
marginal risks. 

Possibly at first glance it would seem 
that this is a great deal of trouble to 
take on any individual risk. We suggest 
that the agent’s ethics, his obligations 
to his insured and his obligations to 
his company permit no less. If the risk 
is not entitled to the full treatment per- 
haps it is not worth attempting to place 
in the beginning. ; 


Md. Buyers Hear Flynn 


Frederick J. Flynn Jr., president of 
F. J. Flynn Associates of New York 
spoke on risk management before the 
Maryland chapter of American Society 
of Insurance Management at Baltimore. 


lowa Agents Celebrate 50th Anniversary 
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agents to meet “cut-throat” competi- 
tion by raising their standards to that 
of a professional status.” 

“Have you ever seen a part-time 
Doctor?” Slawsby asked. 

He told the agents that his firm 
avoids a “cold canvass.” “We wait until 
we get a warm invitation,” he said. 
Mr. Slawsby declared the agents 
should be “pro’s” by: Being at the 
client’s side at the time of a loss. Never 
use bribery to make a sale. Hold a 
cabinet position with the client. Use 
salesmanship that has reached matu- 
rity. Never misrepresent the product 


George V. Whitford of Philadelphia, 
vice-president of Fire Association 
group, told the agents they must: 
Find ways to present their facilities to 
thousands of customers, rearrange 
their working schedules to spend more 
time selling, and try to reap profits by 
selling a large volume of insurance at 
less cost to the purchaser. 

Charles Smith, retiring president, 
in his annual message urged that the 
association stick with companies that 
utilize the American agency system. 
Other recommendations made _ by 
Mr. Smith included: Meeting with oth- 
er segments of the industry in an ef- 
fort to better understand their prob- 
lems and have them better understand 
the agents. Promote education in the 
business in every way. Enlarge 
the membership but not at the sacri- 
fice of activity of and for the present 
members. That public relations meas- 
ures be increased and that appear- 
ances before other trade groups be 
encouraged. 


Robert M. Morrison, Boston insur- 
ance attorney, spoke on the develop- 
ment of atomic power and pointed out 
that the demands of the insurance 
public will have to be met on cover- 
age from atomic power damage. 

The Boston attorney gave a very 
descriptive outline of peaceful use of 


atomic energy and pointed out the 
need for insuring against liability 
damage. 

He pointed out that the govern- 
ment has maintained very high safe- 
ty standards but raised the question 
as to how far private industry would 
go on maintaining these standards 
when it is handling the dangerous 
product. 

He said that he felt the industry 
would have to look towards the gov- 
ernment for excess coverage and de- 
clared that the demands of the insur- 
ance public will have to be met. 

In this connection, he pointed out 
that at the present time there was a 
question as to fire coverage from 
atomic energy losses. He asked: “Is 
nuclear reaction (in the furnace) 
a fire? Is it covered by a fire policy? 
Is a runaway reactor an explosion? 

Other speakers at the convention 
included Prof. William Coder of the 
University of Iowa, who has aided the 
association in the sponsorship of an 
insurance school, and M. J. Whitmar, 
vice-president of Dinerman & Co., 
Cincinnati. 

At a special session, Al Diehl, head 
of the legislative committee, present- 
ed two prominent Iowa legislators, 
both running for lieutenant governor. 
They were Sen. George O’Malley, 
Democrat of Des Moines and Rep. 


Wendell Pendleton, Republican of 
Storm Lake. 
The association will sponsor an 


agent’s qualification bill at the 1957 
state legislature. 

An interesting panel session was 
held on appraisals and loss adjust- 
ments with Tom J. Hession, manager 
of Western Adjustment, and H. W. 
Lindholm, Lloyd Thomas Appraisal 
Co., as panel members. 

The discussion included making ap- 
praisals on special factory equipment 
such as dies and it was pointed out 
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that dies have little depreciation val- 
ues, Another discussion included re- 
placement of plumbing and other fix- 
tures in old homes and on this subject 
it was pointed out the adjusters have 
found pearl and gold inlaids in the 
fixtures. 

At other panel sessions M. J. Man- 
ning of Royal-Liverpool group and 
John K. Munn of National Fire dis- 
cussed commercial package policies 
and Ned G. Kendall of Travelers, Rob- 
ert A. Brown, Waterloo local agent, 
Harry J. Figge, and Richard Fischer, 
regional manager of Afco, premium 
finance company, discussed the han- 
dling of small premiums. 

At the annual banquet the associa- 
tion, in connection with its 50th an- 
niversary, awarded gold cuff-links to 
two charter members who are still 
active local agents in Des Moines, 
They were B. C. Hopkins and Ear] 
Crawford. 

In addition the association honored 


56 insurance agencies in Iowa that 
have been in business at least 50 
years. 


Complete Program for 
NAIC Meeting Listed 
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pensation act of U.S. Department of Labor. 
(3) Any other matter submitted for considera- 
tion. 


May 30, 1956 


9 a.m.—Blanks committee, chairman, Howell, 
New Jersey. (1) Report of meeting April 9- 
11, 1956. (2) Any other matter submitted for 
consideration. 

Rates and rating organizations committee, 
chairman, Sheehan, Minnesota. (1) Statistical 
classifications for sprinklered risks sub- 
committee report. (2) Auto rate credits for 
safety devices subcommittee report. (3) Uni- 
form statistical plan for block type policies. 
(4) Any other matter submitted for considera- 
tion. 

10:30 a.m.—Fire and marine 
chairman, Bisson, Rhode Island. (1) Install- 
ment premium reporting in annual state- 
ments subcommittee report. (2) Any other 
matter submitted for consideraion. 

1:30 p.m.—Federal liaison committee (Fed- 
eral liaison co-ordinating), chairman, Leggett, 
Missouri. (1) Flood and hurricane committee 
report. (2) Any other matter submitted for 
consideration. 

Casualty and surety committee, chairman, 
Jackson, Maryland. (1) Financial responsi- 
bility laws on a reciprocal basis between U.S. 
and Canada subcommittee report. (2) Driver 
training credit clarification by industry. (3) 
Any other matter submitted for consideration. 

3 p.m.—Accident and health committee, 
chairman, Knowlton, New Hampshire. (1) 
Blue Cross-Blue Shield subcommittee report. 
(2) To study reserves for guaranteed renewable 
A&S policies subcommittee report. (3) On 
company reports on individual A&S claim 
settlements subcommittee report. (4) To study 
problems incident to the cancellation of A&S 
policies subcommittee report. (5) On state laws 
governing misleading and deceptive adver- 
tising subcommittee report. (6) On interpreta- 
tion of the NAIC rules governing advertise- 
ment of A&S insurance subcommittee report. 
(7) House confinement provisions of A&S poli- 
cies (New Jersey). (8) Any other matter sub- 
mitted for consideration. 


Examinations committee, chairman Bowles, 
Virginia. (1) Examinations practice and pro- 
cedure manual revision subcommittee report. 
(2) Examinations methods, practices and laws 
subcommittee report. (3) Any other matter 
submitted for consideration. 


May 31, 1956 


9 a.m.—Execuive committee meeting, chair- 
man, Navarre, Michigan. 

10:30 a.m.—Zone 1 meeting, 
Humphreys, Massachusetts. 

Zone 2 meeting, chairman, Bowles, Virginia. 

Zone 3 meeting, chairman, Davis, Mississippi. 
11:15 a.m.—Zone 4 meeting, chairman, Jensen, 
North Dakota. 

Zone 5 meeting, chairman, Saunders, Texas. 

Zone 6 meeting, chairman, Sullivan, Wash- 
ington. ; 

2:30 p.m.—Plenary session, chairman, Presi- 
dent Leggett, Missouri. (1) Committee reports 
—discussion. 


committee, 


chairman, 


June 1, 1956 
9:30 a.m.—Plenary executive session, chait- 
man President Leggett, Missouri. (1) Com- 
mittee reports—final action. (2) NAIC elec- 
tions. 




















ation. 
\ittee, 
(1) 
>port. 
wable 
) On 
claim 
study 
A&S 
laws 
dver- 
yreta- 
rtise- 
eport. 
poli- 
sub- 


ywles, 
pro- 
eport. 
laws 
natter 











May 10, 1956 


FteNATIONAL UNDERWRITER 17 








Town Classification 
System Gets Vote of 
Approval from NAII 


The National Board town classifica- 
tion system, which every so often gets 
prick bats thrown its way by reform- 
ers, was stoutly championed during 
the fire underwriting workshop ses- 
sion at the New Orleans convention of 
National Assn. of Independent Insur- 
ers. 

A. P. Cunningham Jr., secretary of 
Audubon of New Orleans, said three 
years ago a program was launched to 
overhaul the entire system in Louisi- 
ana and apply the so-called universal 
grading schedule. This was a titanic 
undertaking, he said, and it now looks 
as if it would “fall on its face.” The 
scheme may have to be abandoned. 
The results have not justified the cri- 
ticism of the old system, which now 
looks sound and stable. 

B. M. Porter, vice-president of 
American Fire & Casualty of Orlando, 
who was moderator of the session, re- 
marked that even if the National Board 
system is not perfect, it looks like the 
best. It has the very great virtue that 
as a town grows, it can improve its 
grade by improving its fire fighting 
facilities. 

R. W. Miles, vice-president of Pre- 
ferred of Grand Rapids, said he thought 
the system would be improved by giv- 
ing more consideration to structural 
building codes. 

There was discussion of the Texas 
plan of grading the fire insurance rate 
on dwellings by amount of insurance 
carried. This goes into effect in Au- 
gust. Mr. Porter expressed the belief 
that this is the right idea. He said Tex- 
as has abundant statistics showing a 
breakdown of loss experience by value 
of dwelling. This shows that the cheap 
dwellings are producing the worst 
record. 

M. W. Bryson of the Mississippi de- 
partment was asked about the recent 
institution of an 11th class area in his 
state to supplement the National 
Board’s 10 town classes. Class 11 is for 
dwellings that are out in the country 
away from all types of fire protection 
and this equalizes with owner-occupied 
farm dwellings. 

On the question of whether commer- 
cial risks are being subsidized by 
dwelling risks, Walter G. Wunderlich, 
vice-president of National Service Fire 
of Memphis, uttered a resounding 
“No.” Dwelling rates in the last 5 to 10 
years have been shredded. In Tennes- 
see in the last 10 years they have been 
reduced 33%. Extension of the home- 
owner’s policies constitutes another 
substantial reduction in the dwelling 
rate. These rates are now about as low 
as they can go. They can’t be cut to 
the point that they will be a losing 
proposition for the agent to write. In 
the last five years in Tennessee the 
incurred loss ratio was 45% on dwell- 
ings and 46% on commercial risks. C. 
C. MacDuff of American Universal of 
Providence said he thought the rates 
on higher valued dwellings have been 
out of line, but that the honeowner’s 
policies will correct that. 

On the question of windstorm de- 


oe. Sw RR 


Pansing Calls FTC Action 
“Typical Grab for Power” 


(CONTINUED ON PAGE 5) 
islation and thus bolster the legal po- 
sition of the states on the issue of jur- 
isdiction. However, this result also is 
in doubt now that FTC has claimed it 
has concurrent authority and has put 
an entirely new interpretation on the 
McCarran act. 

Levering Cartwright, insurance jour- 
nalist and vice-chairman of the Union 
League Club insurance group, presided 
at the luncheén. Roy L. Davis, midwest 
manager of Assn. of Casualty & Surety 
Companies, the chairman, is on vaca- 
tion. The members of the group com- 
mittee were seated at the head table 
and were introduced. In introducing 
Mr. Pansing, Mr. Cartwright remarked 
that the activities he has spearheaded 
have been controversial, but regardless 
of what opinion may be held of them, 
there is widespread admiration for the 
job of organizing and management that 
Mr. Pansing has done. In the final anal- 
ysis the A&S business has benefited, 
Mr. Cartwright observed, in that it has 
agreed to a code of advertising rules 
and out of all the confusion has devel- 
oped the new Health Insurance Assn. 
of America which was launched with 
an excellent esprit de corps. 





All Risk Equipment 
Dealers Floater Not 
Classifiable as IM 


The committee on interpretation has 
decided that a construction, industrial 
and material handling equipment dis- 
tributor’s combination all risk personal 
property floater is not inland marine. 

The policy in question would cover 
all personal property owned by in- 
sured and related to his business and 
also improvements and betterments 
of buildings, furniture and fixtures 
used by insured in the operation of his 
business except that property exclud- 
ed by the policy. The scope of the 
coverages goes far beyond the coverage 
contemplated by inland marine. The 
interpretation is numbered 89. 








ductible, Mr. Cunningham said the 
plan has been less than successful. 
Many agents still turn small loss 
claims over to the company, so they 
won’t have to deny liability. The com- 
pany thus incurs an adjustment ex- 
pense of $9-$15 for the privilege of de- 
nying liability. About 75% of the de- 
ductibles are being waived in Louisi- 
ana. 

The premium is $10 for the $50 cov- 
erage for a five year term. He noted 
that North Carolina had turned down 
the deductible although indicating a 
willingness to approve a rate increase. 

The TV antenna problem may be- 
come less troublesome, he said. Many 
of the newer type sets come with 
built-in antennas. Also with more sta- 
tions there is less need to go high in 
the air. He agreed that TV antenna 
coverage should be removed from the 
dwelling protection with an option to 
buy the insurance specifically. 

Mr. Porter said he is an advocate of 
the deductible. The whole state of 
Florida now has the $100 deductible 
on an optional basis. Most people take 
the deductible. They are used to it. It 
is no PR problem. 
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Among those at the head table at the meeting last week of the insurance 
group of Union League Club of Chicago, as photographed by Guy Fergason 
of Fergason Personnel—from the left, E. M. Griggs, assistant general counsel 
at Chicago for the National Board; Harry H. Fuller, midwest manager of the 
National Bureau of Casualty Underwriters; Levering Cartwright, insurance 
journalist and vice-chairman of the insurance group; Director Pansing of Neb- 
raska, the speaker; Walter G. Dithmer, assistant manager of Western Under- 
writers Assn. 
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Travelers to Spend 
$2 Million on N. Y. 
Modernization Job 


Travelers has started a $2 million 
modernization project on one of its 
buildings at 80 John street, New York. 
Roger C. Wilkins, vice-president, said 
major parts of the project will include 
complete air conditioning, elevator 
renovation and modernization of the 
building’s electrical system. 

The building was constructed in 
1926 and was purchased by the com- 
pany from the 80 John Street Corp. 
in 1947 for $2,050,000. One of the com- 
pany’s New York branches occupies 
the 16th floor. The other major tenant 
is U. S. Aviation Underwriters. George 
A. Fuller Co. of New York is general 
contractor. 





Home Mutual Names Bevers 

Albin Bevers, vice-president of 
Home Mutual and Homestead Mutual 
of Appleton, Wis., has been elected 
a director and secretary of both com- 
panies and a director and vice-presi- 
dent of Bubolz Town Mutual. 

Edmund A. Bubolz has been elected 


secretary of Bubolz Town Mutual suc- 
ceeding his father, the late J. C. 
Bubolz. He has been an agent 24 years 
and was recently elected assistant 
secretary. 


N. C. Bureau to Wait 
for Loss Statistics 
Before Refiling EC 


North Carolina Fire Insurance Rat- 
ing Bureau has decided to wait until 
1955 loss experience figures have been 
compiled before renewing a request 
for increases in extended coverage. 
W. S. Bizzell, bureau manager, said 
no filing can be expected until Octob- 
er, the usual time for proposing an an- 
nual rate revision. 

In effect, the bureau’s decision re- 
jected a counter proposal made by 
Commissioner Gold last month when 
he turned down the bureau’s second 
plea for rate increases this year. At 
the time, Mr. Gold said he would ap- 
prove rate increases of three cents on 
inland property and six cents on coast- 
al property and to allow the companies 
to write antenna cover separately at 
rates of $5 inland and $7.50 coastal. 
The bureau had sought increases of 
four cents on inland dwellings and 14 
cents on coastal dwellings and a $50 





deductible on windstorm damage to 
buildings. 

“We decided to wait until the 1955 
experience figures are compiled be- 
cause we do not feel that the increases 
offered were anywhere near ade- 
quate,” Mr. Bizell explained. 

Experience on which the filings this 
year were based covered a 10-year 
period ending with 1954 when Hur- 
ricane Hazel caused losses of about 
$24 million in North Carolina. Three 
hurricanes, Connie, Diane and Ione, 
did major damage in 1955 and exper- 
ience from those is expected to be 
adverse. 

The bureau estimated its original 
proposal this year would increase rates 
$3.8 million anually. This was rejected 
as excessive. The bureau estimated 
its second proposal would increase 
rates about $1.8 million because the 
suggested increases would cover more 
property classes. 


GAB Opens Branch at Blytheville 

General Adjustment Bureau has 
opened a branch office at 211 North 
Broadway, Blytheville, Ark., and pro- 
moted R. B. Smith from resident ad- 
juster to manager there. 

Mr. Smith joined GAB in 1951 as an 
adjuster in Memphis and was trans- 
ferred to Blytheville in 1955. 
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Homeowner's Cover 
Features Virginia 
Regional Meetings 


Discussions focused on dwelling 
package policies at the five annual re- 
gional meetings of Virginia Assn. of 
Insurance Agents. A record 470 agents 
and company representatives attend- 
ed the sessions. 

William F. Aimone, executive vice- 
president of State Capital of North 
Carolina, talked on the history and 
coverages of dwelling package plans, 
Donald L. Anderson, special agent of 
Home at Paterson, N. J., discussed 
sales techiniques for the package cov- 
ers. Donald Bauman of Arlington, Va., 
chairman of the association’s educa- 
tion committee, presided over the 
meetings, which were held at Abing- 
don, Lynchburg, Luray, Fredericks- 
burg and Old Point Comfort. 

Legislation permitting dwelling 
package policies in the state has been 
passed and signed and will become 
law July 1. 


Rochester, N. Y., Agents 


Form New Association 


Underwriters Board of Rochester, 
N. Y., has changed its name to Insur- 
ance Agents Assn. of Monroe County 
in an effort to form one large local 
> aa association for the entire coun- 
y. 

Louis Hawes, secretary of the old 
board for 30 years and active secretary 
of the new association, said there are 
about 1,000 fire and casualty agents 
in the county and a vigorous campaign 
is about to be launched in an effort 
to get them all to be members of the 
new association. 





Security-Conn. Pushes 
Mercantile Block Sales 


Security-Connecticut is launching 
a national sales program for the mer- 
cantile block policy. It has held meet- 
ings with its field men to prepare them 
to assist agents in the introduction of 
the coverage. The company has also 
prepared a sales bulletin and agents’ 
kits and folders on the policy and is 
advertising nationally in trade news- 
papers. 





Utica Agency Marks Milestone 


The Utica, N. Y., agency of E. F. & 
J. S. Kernan has been honored for 
representing Security-Connecticut for 
50 years. Martin F. Bardorf, secre- 
tary, and David T. Tobin Jr., special 
agent, presented the half century cer- 
tificate on behalf of the company. The 
agency was started by the late Edward 
F. and James S. Kernan in 1904. James 
S. Kernan is current president and 
Leslie W. Kernan, his son, is manager. 
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Complete Program for 
MISS Annual, May 24 


The program for the annual meeting 
of Midwestern Independent Statisti- 
cal Service has been completed. The 
meeting will be held May 24 at the 
LaSalle hotel, Chicago. 

The morning session begins at 9:00 
with registration, continuing with call- 
ing the meeting to order, introduction 
of guests and members, address of 
welcome, reports by the president, 
treasurer and manager and a talk by 
D. A. Tapley, State Farm Mutual Auto, 
on “An Historical Look at Automobile 
Bodily Injury Losses.” 

The afternoon session will feature 
talks on “Legislative Prognostications,” 
by Russell H. Matthias of the Chicago 
law firm of Meyers & Matthias; ““Pack- 
age Policies and Their Statistics,” H. 
F. Perlet, Interbureau Insurance Ad- 
visory Group, and “A Critical Look at 
Automobile Insurance Rating and Sta- 
tistics,” S. Alexander Bell, MISS man- 
ager. 

Election of officers and directors will 
conclude the business session and will 
be followed by a cocktail party and 
buffet dinner in the evening. 





Security-Conn. Opens 
L. I. Field Office 


Security-Connecticut has opened a 
field office at 43 West Main street, 
Smithtown, L. I., to handle business in 
Nassau and Suffolk counties and has 
named William Bindseil manager, and 
Jack T. Martin claims manager. 

Mr. Bindseil was in the Long Island 
field for the company before his new 
position. Prior to that he was a field 
man for North America and Aetna 
Casualty on Long Island. 

Mr. Martin, a company claims ex- 
aminer before his current appoint- 
ment, formerly was home office claims 
examiner of Home Indemnity. 





Simpson Leaves Osborne & 
Lange for Own Firm 


Roger M. Simpson has resigned as 
a vice-president and director of the 
Osborne & Lange general agency of 
Chicago to devote full-time to his 
= brokerage firm, R. M. Simpson 
ne, 

Mr. Simpson has offices with Inde- 
pendent Grocers Alliance in Chicago 
and will act as insurance counselor for 
IGA. He started his insurance career 
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with the W. B. Brandt & Co. general 
agency in San Francisco in 1924 and 
later was named Chicago manager of 
the Newhouse & Sayre general agency. 
He was instrumental in organizing 
Transportation Ins. Co. in 1938 and 
was named a vice-president of the 
company. In 1941, he joined Under- 
writers Adjusting as marine depart- 
ment manager and in 1946 joined Os- 
borne & Lange as assistant secretary. 
He was named a vice-president in 1949 
and a director in 1954. 


Me. Mutual Agents 
Elect Bryant President 


Maine Assn of Mutual Insurance 
Agents at its annual meeting in Hal- 
lowell elected Sherman Bryant of 
Winthrop president, Clyde Adams of 
Vassalboro vice-president, Maurice 
Shibels of North Berwick secretary 
and Edward Morin of Rockland, Clif- 
ford Leeman of Portland, Hector Cyr 
of Auburn, Joseph Larrabee of Bath, 
Rachel Fogg of Portland and Glenn 
Chute of South Paris, directors. 

The group planned a boat trip for 
September. At the meeting, Wesley G. 
Angell, manager of the claims division 
of Mutual Fire Insurance Assn. of 
New England, discussed adjusting. 





Peerless Premiums 
Up in First Quarter 


Peerless wrote premiums of $2,496,- 
000 for the first three months of 1956 
compared with $2,207,000 for the same 
period last year, according to the first 
quarter report. 

Losses, loss expenses and underwrit- 
ing expenses totaled $2,720,871 com- 
pared with $2,156,384. Underwriting 
profit was down to $106,654 from $391,- 
086. Investment income rose from 
$206,834 to $321,372, but net income to 
shareholders dropped from $432,369 to 
$316,698. 

President Dudley W. Orr attributed 
the decrease in underwriting profit to 
unfavorable automobile experience 
during bad weather conditions through 
the winter. 


Lumber Mutual Makes 
Field, Office Shifts 


Lumber Mutual Fire of Boston has 
made several changes in its home of- 
fice and field staffs. 

James MacCausland has been ap- 


pointed head of the newly formed 
multiple line department at the home 
office. William Knight, special agent, 
has transferred from Norfh Carolina 
and Virginia to New England and 
lower New York state. Kenneth Mac- 
Kenzie, promoted from the home of- 
fice underwriting department, will 
assist Mr. Knight. Owen Fraser has 





been named special agent in upper 
New York state at Syracuse. 
Nominate Committees 
for N. Y. Board Vote 

New York Board, at its annual 


meeting May 16, will vote on six men 
to fill vacancies on committees. They 
are Vincent C. Lock, manager of the 
metropolitan department of Com- 
mercial union, finance; Thomas D. 
Hughes, vice-president of Continental 
Casualty, laws and legislation; Ken- 
neth J. Bidwell, U.S. manager of 
London Assurance and president of 
Manhattan F.&M., laws and legisla- 
tion; Edward Renal, secretary of Wal- 
lace Reid & Co., losses and adjust- 
ments; Claude S. Nunn, metropolitan 
manager of Hartford Fire, fire pre- 
vention and water supply; and Lloyd 
Blanchard, assistant vice-president of 
Crum & Forster, public relations. 
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How to Read Insurance Papers Rapidly 


Occasionally we run across an insur- 
ance man who doesn’t read THE Na- 
TIONAL UNDERWRITER. This always 
arouses our curiosity and we try to 
find out why he is neglecting this easy 
way of keeping himself abreast of what 
is going on in the business. Almost in- 

variably he says it’s because he hasn’t 
enough time—he’s flooded with such a 
raft of stuff to read that he had to cut 
down somewhere. So he foregoes read- 
ing the insurance newspapers. 

Such a man, we believe, is needless- 
ly missing the benefit that he’d get 
from just a few minutes a week spent 
in reading a weekly insurance paper. 
He would probably deny it, but uncon- 
sciously he thinks of reading a paper 
as having to wade through the entire 
contents. He hasn’t learned how to 
skim through a paper, letting the 
headline tell him whether he should 
read the item or not, reading only so 
much of a story as interests him, 
glance-reading other items of possible 
interest, and passing up numerous 
items of no concern to him. 

Incidentally, it appears likely that 
failure to develop this knack of fast, 
discriminating reading is part of the 
reason why the non-reader of insur- 
ance papers thinks he has so much 
other stuff to read. He’s got plenty to 
read, all right, but he’s probably read- 
ing too respectfully and conscientious- 
ly. After all, thousands of other in- 
surance men also are flooded with 
material they’re supposed to read. How 
do they manage? They do it by devel- 


oping skill at rapid reading and par- 
ticularly by restraining the normal im- 
pulse to read beyond the point where 
they’re getting the maximum return 
for time spent. 

If you’re short of time when you 
read your insurance paper, the thing 
to do is give yourself a quota of time 
in which to get through it, or at least 
put yourself under a degree of pres- 
sure to finish up as soon as possible. 
Except for articles of extreme interest 
to you, don’t try to read the longer ar- 
ticles the first time you go through the 
paper. Instead, mark them, then go 
back after you’ve gotten through the 
paper and read as many of these long- 
er articles as you have time for. You 
may well find that there are only four 
or five articles—maybe not that many 
—that you want to read carefully, in 
their entirety. But these could be of 
such importance to you that you’d 
gladly have spent hours searching for 
them, if that had been necessary. 

A good time-saving habit is to clip 
out these longer articles, slip them in 
your pocket, and read them during 
those odd moments like when you're 
waiting for a bus. You have to remem- 
ber to form this habit or you won’t 
think to get them out until the clip- 
pings clutter up your pocket. 

But if you’re really pushed for time 
the big thing to remember is to skim 
through the paper with the thought 
ever present that you’re not going to 
read much except the headlines un- 


less you find something of exceptional 
interest. That’s the way we read the 
newspaper business’s newspaper, Edi- 
tor & Publisher. That paper is primari- 
ly concerned with daily papers of gen- 
eral circulation so we don’t expect to 
find much to interest an editor of a 
weekly insurance newspaper. Yet we 
find enough news of interest often 
enough so we spend 10 minutes or so a 
week going through E&P. 

Because its editors are keenly aware 
that readers are pressed for time, THE 
NATIONAL UNDERWRITER edits and re- 
writes material to cut out non-essen- 
tials. Headlines are written not only 
to attract the reader who may be in- 
terested in the event covered in the 
text but to let the reader who is not 
interested know at once that he can 
pass this one up without reading the 
text to find out whether it’s some- 
thing he wants to read or not. Where 
feasible, we try to make the headline 
tell all the essentials of the story, for 
the benefit of those who want only 
that much information. 

We don’t recommend trying to cut 
your reading of THE NATIONAL UN- 
DERWRITER down to 10 minutes a 
week. But if 10 minutes a week is 
honestly all you can spare, we still say 
you’ll get more than your money’s 
worth and your time’s worth. 

Much as we’d like to, we can’t hon- 
estly contend that the 26,000 subscrib- 
ers of the two editions of THE Na- 
TIONAL UNDERWRITER read the paper 
just for relaxation and pleasure. It 
must be that they consider it is good 
sense and sound business to take the 
time needed to keep up with the news 
of the insurance world. Maybe they’re 
wrong and the non-readers are right. 
But we have a sneaking suspicion, not 
entirely due to natural prejudice, that 
it’s the other way ’round. 








PERSONALS 


James R. McGowan, president 
Thomas T. North, Inc., independent ad- 
justers of Chicago, is flying to London 
te confer with underwriters at Lloyds 
which his firm has served on a nation- 
wide basis for more than 20 years. He 
expects to remain in England for 
several weeks. 





Paul C. Grider, Kentucky state agent 
for London Assurance, is in Baptist 
hospital, Louisville, recovering from a 
cataract operation. Mr. Grider has 
held offices in the Kentucky Blue 
Goose, Fire Prevention Assn. and Fire 
Underwriters Assn. He was also Ten- 
nessee state agent for London until a 
year ago, when business volume re- 


quired appointment of a separate state 
agent for Tennessee. 


Harry S. Byrne, local agent at Oma- 
ha, on May 17 will visit Baltimore with 
Mrs. Byrne, and Mr. Byrne will attend 
the 55th reunion of his class at Johns 
Hopkins university. Mr.: and Mrs. 
Byrne also will visit friends at Wash- 
ington and New York. 


Morton E. Task, president of Cos- 
mopolitan Mutual Casualty, will be 
guest of honor at the annual dinner of 
United Jewish Appeal of greater New 
York May 22. The testimonial is in 
recognition of his years of association 
and service with UJA. 


William D. Hall, actuary of National 
Automobile Underwriters Assn., and 
Mrs. Hall, sail on the Queen Elizabeth 
for six weeks in Europe. They will 
visit England, Scotland, Switzerland, 
France and Italy. 





Edward C. Graff, newly appointed 
assistant general manager of General 
Accident and sec- 
retary of Potomac 
and Pennsylvania 
General, headed 
an __sinvestigation 
which led to a 
reorganization of 
the workmen’s 
compensation di- 
vision in the New 
Jersey department 
of labor, and was 
instrumental in an 
extended business 
study to end fraud 
in liability claim 


Edward C. Graff 


cases, 


Harry Barsantee, manager of the 
public information and advertising de- 
partment of Travelers, was awarded a 
commendation ribbon by the US. air 
force at a dinner in Hartford for rescu- 


ing six persons during the flood ip 
Connecticut: last August. 

Mr. Barsantee, who is a lieutenant 
colonel and flight commander in the 
Torrington, Conn., unit of the air 
reserve group at Hartford, received 
the award from Brig. Gen. F. L. Vida} 
of the continental air command. Mr, 
Barsantee joined Travelers in 1936 as 
supervisor of the news bureau, was 
named assistant manager of the de. 
partment in 1948 and became associate 
manager. in 1952. He was appointed 
manager of the public information 
department in 1953. 


J. A. Pollen, general manager of 


4 


London Assurance, is in the Unite - 


States for a month’s visit with ex. 
ecutives of the American operation. 


James B. Mitchell, Memphis local 
agent, has been elected president of 
Memphis Civitan Club. 


DEATHS 


E. IRVING FIERY, 69, retired cas- 
ualty manager at Chicago of Royal- 
Liverpool — group, 
died of a heart at- 
tack at West Chi- 
cago, Ill. He had 
been for the last 
year operating the 
Turner Realty in 
West Chicago. 

Mr. Fiery at- 
tended New York 
university and 
started in  insur- 
ance in 1912 at 
the head office of 
Travelers. Later 
he served at Indianapolis and in 1914 
was transferred to Chicago. When the 
New York workmen’s compensation 
law went into effect in New York late 
in 1914 he returned to that state. He 
was in the army during the first war, 
rejoining Travelers in 1919 at Chicago. 
In 1923 Mr. Fiery joined Bowes & Co. 
general agency of Chicago as vice- 
president, and when that organization 
was dissolved in 1931 he became Chi- 
cago manager of Royal Indemnity. He 
was made resident vice-president of 
Royal Indemnity in 1941. 

Mr. Fiery was a past president of 
the Casualty Managers Club of Chi- 
cago and of Insurance Federation Jf 
Illinois. 


CORNELL H. ANDERSON SR., 70, 
retired state manager for Home in 
Wisconsin, died of a heart attack at 
his Milwaukee home. Mr. Anderson 
began his insurance career in 1903 
with the Sunderland & Ostrander 
agency at Superior, Wis. He joined 
Home as a special agent in Wisconsin 
in 1910, was later named state agent 
and in 1941 was named state manager 
for Wisconsin and upper Michigan. 
He retired in 1951. He was a past- 

















E. Irving Fiery 
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ood in president of Wisconsin Fire Under- is i ed in foc | 
; 4 writers Assn., a PMLG of Wisconsin Li L di g 5 k 
in a Home Nest of Blue Goose and a life | 
In the or of the old Fire Underwriter’ Fi C | 
, member 0 eo ire wr s 
he air Assn. of the Northwest. ir e, asua ty | 
ceived 
Vidal LAWRENCE C. BRODRIBB, 81, a ] ; 19 5 5 | 
d. Mr, co-founder of Associated Agencies nsur er Ss in | 
936 as | of Chicago and the first secretary- Listed below are the 50 leading stock | . — . = . 
1, was | treasurer of the organization, died of fire casualty companies in the United | ; cetr to #omow vit r Orul Fy 
he de. heart failure at Colorado Springs, States from the standpoint of 1955 net | : " * p Operly INSY ‘ 
Sociate where he had been making his home. premiums written, as compiled by the | | : ~. Pate sured ‘ 
ointed Mr. Brodribb had retired in 1937. He Argus Chart department of the Na- | iv . 
mation | was born in England and came to the tional Underwriter Co. All business of | ea 
' United States before 1900. After a both fire and casualty companies is| Yeo ede the very PE LE 
prief time in California, he started in included, the widespread use of mul- 
ber of insurance in 1902 as bookkeeper for tiple line powers making a breakdown | 
United Klee, Rogers & Cory of Chicago, which of purely fire or casualty writings by 
. ex- became Associated Agencies in 1937. company difficult to obtain. Three 
ation, companies in the listing were involve 
; local JOHN L. SWAN, president of John in rarer last eng toon ineuiie: 
a L. Swan & Co., brokers, 100 William American Auto and National Fire. The 
ent of street, New York City, died at his aetna Casualty-Automobile of Hart- 
| home there. He worked for Great ford and American Auto-American 
= American before helping to form De- Auto Fire mergers, effective Dec. 31, 
$ Laney, Kipp & Swan brokerage firm 1955, are not included, but the Na- 
| and later his own brokerage firm. tional Fire-Mechanics & Traders . 
JACOB B. FERRIS, 65, retired agent ™erser, also effective ngoageiat> shown 
| at Troy, Mont., died of a heart attack. + ging ra ri plac pointe 
—e | : y mo 
dcas- | WILLIAM A. LYNN, 79, retired from 22nd to 19th place. 
Royal- agent at Harlowton, Mont., died of a 1955 1034 = Company Net Premiums 
group, heart attack at Pasco, Wash. He had ™*"**™*" a 
= o> | sold his agency in 1953. 2, TER occas 361,104,790* 
t Chi- . : 2. 3.” Allstate 229,544,847 
e had FRED PIERSON, 67, who retired in “3 2 Us FeG 208,822,201 
e last 1952 as Michigan state agent for -4. 6. Continental Casualty ...... 194,196,832 
ng the American, died at his Lansing home. 5. 4. Home 193,018,139 
Ity in He was at one time a partner in the ,® 5. Hartford Accident 108,062,200 
AY 1 | Farmers & Mechanics agency in Kala-,/f ,% Acta Cuunly oon tesauaay 
y at mazoo. He was a life member of Blue) 9. 10. Ins. Co. of N.A. ...... 148,629,093 
York Goose and held several offices in/10. 8. Hartford Fire ............. 148,025,466 
and | Michigan Fire Underwriters Assn) a. =o Ye, veo pop ey 
A 2. 13. reman’s Fund ....... ,021,3: 
ae GRANT HAMILTON, retired “local 13. 12. Fidelity & Casualty 117,917,996 
| a 3 “ )-14. 15. Maryland Casualty .°...... 103,369,335 
ice of agent at Greenville, Miss., died there) 5. 14. Indem. of N.A. comes 102,693,767 
, abe after a short illness. *y 16. 16._Acins | aa ROR ed 95,934,155 
21%. Ti. American, N.J. ..... $1,891,950 
1 1914 48. 18. Great American ... 69,242,909 
on the Yeakel Casualty Manager 2© 19 22 National Fire 0000.0 68,813,742** 
sation of Fire Association > “, “4 Ps oes BE cinsdinsdsnticnient 66,271,160 
k late , 21. le MEUINEEIIED. . ccccccoscvsechocectevecte 66,115,721 risk . 
: supe 22. 20. General Accident .............. 64,155,930 s? ir 
te. He ee ‘arg ane ae savenere SCTE a ae 1 61,125,901 i/o ve ~~ © agent 47" focag 
t war, i. Yeakel from New York state spe->je4. 25. Employers Liability ....... 60,347,475 insyr And igo m 
‘icago. cial agent to casualty manager ati325. 27. Automobile... 57,696,306 
& Co Syracuse, N. Y. He will supervise pro-7}26. 24. Firemen’s, NJ. 0... 56,607,047 
55 duction and underwriting of automo7°27. 26. New Amsterdam ............. 56,070,956 
vice- bile and casualty business in New 28. 29. St. Paul F.&M. ..... 54,491,718 
zation York state outside of the metropolitary,, a. 30. American ) | ene seb 53,413,415tt 
> Chi- and suburban New York City terrigg 30 5% Standard Accident ....... — ant 
ty. He tory. He joined the company in 195: oo = phan eee pape He qowttt on. 
iPtjSe. S39. Service Fire .............0.0..00000 50,154, _ 
nt of ‘i 33. 35. General of Seattle .......... 49,711,839 ’ na prone? 
Ohio Casualty Sets up 34. 32. St. Paul-Mercury Ind... 48,127,182 pa eS 
nt of 4 SR lr SI cactasiisiriomsi 47,392,827 <a 
Chi- Oregon Branch Office -<~36. 38. Ohio Casualty o.com 45,213,157 
, 37. 36. Phoenix, Conn... 44,331,494 
on Jf Ohio Casualty has purchased thé) 3 43. w.s. Fire... 43,184,106 
, Multnomah agency, Portland, \ Ore., 39 38. springfield F.&M. 43,047,253 
‘Y and is establishing a branch office to! /40, 49. Motors .....0cmmum vee, 42,841,056 
R., 70, cover the state. Neil Baldwin, CLAIM 741. 41. Glems Fads ...cccccssscseeneeeeen 39,666,050 
ne in manager in Oregon, will be in chargey/42. 44. Great American Indem. 39,228,852 
ck at of the branch. George Funke, formerly’43. 40. American Surety ........... 38,040,283 
weeton 0 on nila will be in charge 37. Royal Indemnity 37,302,499 
of production. 5. .. Calvert Fire .......... 36,348,610 
1903 46. 42. Mass. Bonding ......... 36,017,972 
ander | Cal Buyers Hear Talk on P&I 47. 47. American Motorists ........ 35,794,233 sii oe 
: . 48. 46. C ena 35,682,255 és . ay Bi ss 
oined Lester H. Clark, assistant manger of 49... Fire Associati 35,360,659 
pe eon Claims Bureau of San 50. 50. Home Indemnity .............. 35,049,282 
agen ancisco, spoke on “P&I Insurance— ‘Excludes life department. is vertis S > i 
— How it Affects. the Large Buyer” at {Before merger of Automobile of Hartord This advertisement of The Home Insurance Company really hits hard. 
Z e April meeting of northern li a er merger of Mechanics & Traders. Q SQ 4 j 
i. | or men ot aeons Ss eulstuue aieade ci-daiicon ame WE. It can open the doors of hundreds of new prespects for you. It will help 
mamence Management. . you most if you tie-in your own efforts with it. You can get newspaper 
r. ark Salad nearly a companies Insurance Wome f D h lect i 
| and industries are affected by the ma- the following mew officers: Phyllis Zaneare | Mats, posters and other help from your Home fieldman. He stands ready 
_—- | ‘ine market, specially by coverages President: a eat Ist he lg acon , : 
rtrude Rettler, 2nd _ vice- i t; 
sat | afforded under P&I. yang = Pings owl Lanner, "quaraleaine, “ond to assist clase Minted he — 
ice aplin, reasurer. 
D> Frank W. Dantzig, Hartford local This advertisement appears in color in: 
| agent, has been named Connecticut The local agency of C. P. Thompson at Beth- ‘ 
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| Norwich Union's Or 
| Premiums Increase; Sc 
Profits Decline } 
Norwich Union group wrote world int! 
wide premiums of £16,259,538 in 1955 sch 
an increase of £1,108,399. Underwrit- scr! 
: ing profit was £588,666, compared tiv 
with £1,150,160. Col 
INDEPENDENT MULTIPLE LINE STOCK INSURER The annual report pointed out that a 
automobile experience in Great Bri- sin; 
tain was poor in 1955. Floods and ten 
| C ae | d d t storms in the U. S. were responsible | = 
n enaden for a loss on overseas business. cy 
ompetitive ?P Investment income rose £45,158 to Th 
pees £366,747. A £9 per share dividend its 
Insurance Facilities was paid. The combined loss and loss sul 
expense and underwriting expense an 
ratio in the fire department was 95.05 nee 
| a : 
while the similar ratio for the accident ; 
department was 98.11. The marine pe 
fund dropped £22,333 to £1,840,039. wi 
BROAD FORM Assets climbed £700,000 to £22,941,- = wi 
is 
AUTOMOBILE POLICIES wat a os 
— Send black robes a° 
” ey 
MOBILE HOME INSURANCE Platts to New York and the Book”, ey 
for Standard Accident b . 
Ralph H. Platts, Jr., who has been pleaded raves from pe 
GENERAL CASUALTY LINES manager of the casualty underwriting ' 
department at the home office of WASHINGTON STATE av 
FIRE Standard Accident and Planet, has pr 
been made assistant manager at New ‘ : ; 
In 1831, a delegation of Yakima In- pr 
York. Schuyler R. Adams, who has dians from what is now the State of pr 
Licensed in 37 States and Hawaii been assistant manager of the casualty Washington visited St. Louis to re- au 
underwriting department at the home quest “black robes and the Book.” of 
office, will succeed Mr. Platts as man- Accordingly, missionaries were sent. ad 
yg : —— ager. But needs of the growing white popu- 
Our New Home Office Mr. Platts started with Standard lation so occupied the clergy of all Ww 
Building Accident in 1941, and was named su- faiths that the natives, feeling neg- | tic 
perintendent of the special risks divi- a. See os a Indi 
T. J. Bowwkamp, V. P. & Director of Agencies sion of the casualty underwriting de- aan Er ety Fr | K 
partment in 1947. In 1949 he was made finally prevailed and, with stable 
GRAND RAPIDS 1, MICHIGAN assistant manager of the casualty un- government, Washington was granted C 
derwriting department and in 1951 was statehood in 1889. A woodcut of 
made manager of this department. George Washington was chosen to | he 
Mr. Adams joined Standard Acci- adorn the State’s Great Seal. | it 
dent in 1925 in the safety engineering 
°° department. In 1928 he was transferred A “Great Seal” of the insurance business th 
Inderwritin to the underwriting department where 1S PACIFIC NATIONAL'S, below, t 
he served as senior underwriter until token of strength, security and service ih 
his appointment as assistant manager to Agent, Broker and Assured. | st 
Prompt Claims Handling in 1888 : 
P 
Special Engineering Service Dr. Huebner Wins 
First Ben Franklin : 
Award of U. of Pa. a 
| he University of Pennsylvania Club tl 
has presented Dr. Solomon S. Hueb- 
ner, chairman of the board of Ameri- P AC | F | C 
can Institute, with its first Benjamin a r 
TRI-STATE GROUP Franklin cup award, at the annual NAT ION A L 
dinner in New York. ae _ ae 
' The award will be presented an- FIRE INSURANCE 
Tri-State Insurance nually to the alumnus who has honor- ‘OMPANY 
Cc ed the university by distinguished CO. i 
ompany service in any walk of life. It re- 
places the Guggenhem honor cup, a 
similar award first presented in 1911. 
Midwestern Insurance _ Dr. Huebner, emeritus professor of 
insurance at the university and presi- 
Company dent emeritus of American College, 
served as special expert to several 
governmental agencies and industrial 
organizations. He won the John New- 
Farmers and Merchants ton Russell award in life insurance 
Insurance Company in 1942. 














Three Join Meridian Mutual 











J. C. Burris has joined Meridian Mu- 
All tual as claims examiner and John C. REINSURANCE 
Hand and Francis L. Roe have been 
MULTIPLE LINE named special field representatives. MANAGEMENT COMPANY 


Mr. Burris joined the company af- 
ter more than 10 years of claim super- 
vision experience. 


Reinsurance Planned and Negotiated 
Domestic and Foreign Markets 








+ a8 Twenty Five Years Insurance 
Mr. Hand returned to Meridian Mu- ; ; 
tual after a year as claims adjuster for and Reinsurance Experience 
another Indianapolis company. He had FIRE CASUALTY 4 
? previously been with Meridian Mutual Facultative — Treaty — Excess — Quota Share 
Home Offices for three years. Charles F. Gross—Manager 
Mr. Roe was formerly assistant man- ad @ ay a; wale 
° 14: i Six East E th Street, ity 6, Misso’ 
nation ety es Tals, labo: acer irae | Stee Seeitnretoath 











State Auto of Indianapolis. 
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Mutual Bureau Puts 
Out New Standard 
Schedule Crime Form 


Mutual Insurance Rating Bureau has 
introduced a new standard provisions 
schedule crime policy form for its sub- 
scribers and member companies effec- 
tive May 1 in 43 states and District of 
Columbia. 

The new policy makes available in a 
single contract covers previously writ- 
ten under separate standard policies 
such as the money and securities poli- 
cy and mercantile open stock policy. 
The new policy is flexible enough in 
its schedule approach to permit in- 
sured to select the coverages he wants 
and eliminate those which are not 
needed. 

The new form includes the follow- 
ing covers: Burglary of merchandise 
within premises, theft of merchandise 
within premises, robbery within prem- 
ises, loss within premises, safe bur- 
glary, loss outside premises, robbery 
outside premises, loss of payroll mon- 
ey and checks, robbery of payroll 
money and checks, safe deposit box, 
and money orders and counterfeit pa- 
per currency. 

The following endorsements are also 
available: Amendment of policy period, 
premium condition, amendment of 
premium condition, and deletion of 
premium condition. It also provides for 
automatic reinstatement of the amount 
of the policy limit after a loss at no 
additional premium charge. 

National Bureau of Casualty Under- 
writers said it is considering introduc- 
tion of a somewhat similar form. 





Knoxville Agency Brochure 


Commemorates 60th Year 
J. E. Luntz & Co., Knoxville agency, 


| has issued a brochure commemorating 
| its 60th year of business. 








John E. Lutz was first manager of 
the agency, which was formed in 1896 
to write life insurance. In 1897 the 
agency was expanded to write all 
lines then available. Edwin R. Lutz 
succeeded his father as president and 
was succeeded in 1945 by William D. 
Pettigrew. 





The territory of the Visalia, Cal., 
office of General Adjustment Bureau 
has been expanded to enclude six ad- 
ditional cities in King’s county and 
the Coalinga area of Fresno county. 


Eveleth Chairman, 
Bianchini President 
of Premier of S.F. 


Joseph A. Bianchini has been elect- 
ed president of Premier of San Fran- 
cisco succeeding Dwight E. Eveleth, 
president since 1950 and now retiring 
under the company’s retirement plan, 
who was elected chairman. 

Mr. Bianchini has been with the 
company since it was organized in 
1941, and has been vice-president 
since 1953. He began his insurance 
career in the auto department of Paci- 
fic National Fire in 1936. 

Mr. Eleveth has been president of 
Premier since 1950. At the time the 
company was organized he was made 
vice-president and manager. Previous- 
ly he was manager of the auto depart- 
ment of Pacific National Fire and Cali- 
fornia. 


Rudgers Heads Kemper 


San Francisco Office 


M. D. Rudgers, production manager 
of Kemper companies, has been named 
manager of the San Francisco office, 
417 Montgomery street, succeeding M. 
F. Gruhn, former vice-president in 
charge of Pacific coast operations, who 
retired. 

Mr. Rudgers joined Kemper ‘in 1946 
as a special agent in upper New York 
state. In 1949, he was made executive 
assistant in the Syracuse office. In 
1955, he became assistant manager of 
the office, and remained in that posi- 
tion until his transfer to the home 
office in Chicago as production man- 
ager. 





Hike Commission’s, Reduce 


Rates on Lloyds Travel Cover 
Southern Marine & Aviation Under- 
writers of New Orleans have increased 
commissions to agents and brokers on 
Lloyd’s accident insurance from 15 to 
20%. At the same time L. K. Giffin 
said there has been a substantial re- 
duction in Lloyd’s accident rates in 
both personal accident (24 hour cover) 
and travel accident policies. Southern 
Marine & Aviation Underwriters spe- 
cialize in surplus and excess lines. 


Mutual Club Hears Griffith 

Speaker at the April meeting of Mu- 
tual Insurance Club of Columbus was 
O. C. Griffith, assistant to the presi- 
dent of Shelby Mutual, whose topic 
was “Dynamic Insurance Administra- 
tion.” 











for More 





for Protection 


NEWEST of the multi-peril insurance forms, 
the Mercantile Block Policy insures merchandise 
stock, furniture and fixtures for retailers, wholesalers and 
distributors. MBP replaces, in ONE convenient policy, 
insurance coverages which usually require six 


or more separate policies. (1. Fire and Extended 







Coverage; 2. Merchandise Theft or 
Burglary; 3. Merchandise in Transit; 
4. Sprinkler Leakage; 5. Water 


Damage; 6. Salesmen’s Samples) 


Advertising circulars, blotters and return mail 
cards are available on request for agents in 
states where the writing of the MBP is per- 
mitted. Please write to: 


Aiwericem Cesaclty 


© © &@ ? -A2+B4 
READING ° PENNSYLVANIA 


All forms of Casualty, Surety, Fire, Marine and Accident & Sickness Insurance. 











Beverages 
Bottling 


Confectioneries 
Concessions 
Cosmetics 
Detergents 
Drain Openers 
Foods 





Completed Plumbing 


Do you know the ropes? 


Then you know where to place your Workmen’s Compensation, 
General Liability and Products Liability on— 


Frozen Foods 


Grocery Stores 
Hair Straighteners 


Ladders 
Restaurants 
Scaffolds 
Soaps 

Toys 


Vending Machines 


Kurt HITKE & COMPANY. INC. 


General Insurance Agents Since 1926 
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. who will assist with the inspections are 
Aetna Realigns Turner L. Sturm of Ohio Farmers, C. 
C. Eaton Jr. of New Hampshire, R. C. 
Western Department Skaggs of Phoenix of Hartford and H. 


Field Staff 


Aetna Fire has made several pro- 
motions, transfers and appointments 
in its western department field staff. 

Special Agent Walter W. Daniels 
has been transferred from the south- 
ern Wisconsin field to the Ohio field 
with headquarters at Lakewood. 

Dwight C. Chapman has also been 
named a special agent in Ohio. He en- 
tered insurance in 1948 and has been 
in Aetna’s marine department at Hart- 
ford, Dallas, Cincinnati and Park 
Ridge, Ill. 

Special Agent Albert G. Johnson 
has been transferred from the north- 
ern Wisconsin and upper Michigan 
field to the northern Minnesota field 
with headquarters at Duluth. He suc- 
ceeds Donald R. Martin, who resigned. 
Prior to joining the Aetna field staff, 
Mr. Johnson had been a local agent. 

Owen W. E. Nowlin Jr. has been ap- 
pointed a special agent to succeed Mr. 
Johnson in northern Minnesota. 

Will H. Kimball has been named 
New Mexico special agent with head- 
quarters at Albuquerque. He has more 
than eight years experience and was 
previously at Aetna’s Denver office. 

Donald E. Davis has been named a 
special agent for Wayne county with 
headquarters at Detroit. He succeeds 
Richard E. Trebing, who was trans- 
ferred to the Illinois field. 

D. C. Wallace has been named a 
special agent in Indiana with head- 
quarters at Indianapolis and Clifton 
Weaver has been appointed to the 
Kansas field with headquarters at To- 
peka. 


Royal-Liverpool Group 


Promotes Hayes in N.Y. 

Royal-Liverpool group has appointed 
Robert V. Hayes state agent at Flush- 
ing, N.Y. He has been with the group 
since 1953, when he joined it at Syra- 
cuse. 

After training in both fire and cas- 
ualty at the New York office, he be- 
came special agent at Flushing in 1954. 
Later that year he transferred to White 
Plains, N.Y., where he served West- 
chester and Putnam counties. His new 
headquarters will be at the regional 
office, 39-41 Main street. 


Ward Named Special 


Agent for West Texas 

Paul R. Ward, manager of the Lub- 
bock office of Superior of Dallas, has 
been named special agent in west Tex- 
as by Roberts & Rhea, general agents 
ef Fort Worth. He will have head- 
quarters at Lubbock. 

Mr. Ward was Roberts & Rhea’s 
first special agent in 1945. He had 
previously operated his own agency 
in San Angelo. 


Stewart to S. C. Field 


Phoenix of London group has ap- 
pointed J. Preston Stewart special 
agent in South Carolina at Charlotte, 
N. C. He will work under T. E. Coop- 
er, Manager. 








Inspection for Two W. Va. Towns 
Fire Prevention Assn. of West Vir- 

ginia will inspect Dunbar and St. Al- 

bans June 5. E. Wade Thomas, fire pre- 


vention engineer and assistant state 
fire marshal will be speaker at the 
banquet. Officers of the association 


E. Haufler of Great American. 





Fireman's Fund Names Two 
Special Agents in South 


Fireman’s Fund group has named 
Richard E. Bunner special agent in 
western North Carolina and William 
C. Griswold special agent in southeast 
Georgia. Mr. Bunner will be associa- 
ted with J. B. Johnson at Charlotte 
and Mr. Griswold with Herbert A. 
Yarbrough at Savannah. 

Mr. Bunner has served as special 
agent with a casualty company for five 
years. Mr. Griswold has been a spe- 
cial agent with another company for 
6% years. 


Traders & General Has Field 
Changes in Texas, Okla. 


Traders & General has promoted 
Edmon W. Blount, special agent at 
Lubbock, to manager there. Herbert 
Parsons Jr., special agent at Okla- 
homa City, has been transferred to 
San Antonio as special agent for the 
southwest Texas territory. Norman E. 
Noble has been named special agent 
at Oklahoma City. He has been in the 
engineering department at the home 
office. 








Dixon to Washington 
for Springfield F. & M. 


Springfield F. & M. group has ap- 
pointed Raymond J. Dixon special 
agent in Washington, D. C. He will 
specialize in casualty and bond lines. 


N. D. Agents to Have 


Series of Seminars 

North Dakota Assn. of Insurance 
Agents and North Dakota Fire Under- 
writers Assn. are sponsoring a series of 
educational seminars throughout the 
state. 

Meetings were held at Valley City, 
Bismarck and Dickinson and will be 
held May 15 at Grand Forks, May 16 
at Devils Lake and May 17 at Minot. 


Stiff, Keil Named by 


Republic in California 


Republic Indemnity has made Wilbur 
O. Stiff special agent in Riverside, San 
Bernardino, Orange and a portion of 
Los Angeles counties. He has been in 
the insurance field for eight years. 

Warren Keil was made safety engi- 
neer. He was formerly with Argonaut 
group. 











Turner Names Dozier in Fla. 


A. H. Turner of Atlanta has appoint- 
ed Frank Dozier as field man at Tam- 
pa to assist Ballard Bein. A. H. Turn- 
er also has opened a service office at 
Orlando under Richard McDermott. 
All Florida offices are supervised by 
John W. Boyd, assistant manager, at 
Jacksonville. 


Bellehumeur to Wis. Field 


American Surety has appointed 
John Bellehumeur Wisconsin special 
agent at Milwaukee. He joined the 
company last year as a field trainee. 


N. C. Pond to Elect Officers 


North Carolina pond of Blue Goose 
will elect new officers and present 25- 
year pins to seven members during the 
annual meeting June 7 at Sedgefield. 
Formation of a ladies auxiliary will al- 
so be considered. 








N. Y. Underwriters 
Opens Pa. Field Office 


New York Underwriters has opened 
a field office at 323 South 29th street, 
Harrisburg, Pa., and named Edward C. 
Yost, special agent, in charge. Mr. Yost 
joined the company three years ago as 
special agent in northeastern Penn- 
sylvania. Before that he worked for 
seven years in the Middle Department 
Assn. of Fire Underwriters of Penn- 
sylvania. 





Decker to Eastern Field 


Post for Zurich 


George Decker has joined Zurich as 
a special agent for eastern Pennsyl- 
vania, southern New Jersey and Dela- 
ware. He will work out of the Phila- 
delphia branch in conjunction with E. 
K. Lukert, manager. 

Mr. Decker entered the fire field in 
1937 as an underwriter. In 1947 he be- 
came a special agent handling rate 
problems in the Philadelphia suburban 
territory and in recent years his work 
as a special agent has included casual- 
ty lines. 


Phoenix of London Makes 
N. Y., La. Field Changes 


Phoenix of London has appointed 
John B. Laws Louisiana special agent 
at Monroe and Joseph Dresley New 
York state special agent at Albany. 

Mr. Laws will work under R. A. 
Hickman, manager of the Dallas ter- 
ritory. He was a local agent before 
joining the company. 

_ Mr. Dresley will work under Wil- 
iam Streets, Albany manager. 








Frisby to Oklahoma for 


Great American 


Kenneth W. Frisby has been named 
special agent in Oklahoma for Great 
American with headquarters at Okla- 
homa City. He will work with Mana- 
ger Z. M. Lang. 

_ Mr. Frisby was formerly in the bank- 
ing and local agency fields in Okla- 
10ma. 





Phoenix, Conn., Names 


Joyce La. Special 


Phoenix of Hartford group has ap- 
pointed Raymond M. H. Joyce special 
agent in Louisiana. He will assist 
Garner J. Knoepfler and his head- 
quarters will be at 1111 Tulane ave- 
nue, New Orleans. 

Mr. Joyce is a graduate of the home 
office field training course and re- 
cently has been in the casualty and 
bonding division at Dallas. 





Hale, Barrows in Cal. Shift 


W. W. Hale, who has been covering 
the south coast and San Francisco- 
East Bay fields for Rathbone, King & 
Seeley, has been transferred as special 
agent covering the Sacramento Valley 
and Stockton areas. Robert A. Barrows, 
just appointed special agent, takes ov- 
er Mr. Hale’s old field. Mr. Barrows 
was with Security-Connecticut for nine 
years in New Haven and more recently 
in the Pacific department. 


O'Connor to Pa. Field 


Springfield F.&M. has appointed 
Thomas V. O’Connor special agent in 
Pennsylvania at Harrisburg. He worked 
six years with the Middle Department 
Assn. of Fire Underwriters and two 
years as special agent for U.S.F.&G. 








National Capital Pond to Elect 


National Capital pond of Blue Goose 
will elect new officers and hold its 
final initiation of the year May 14 in 
Washington, D.C. Installation of of- 


ficers will take place June 16 in con- 
junction with the pond’s first outing. 


Hartford Accident Names 


Quealey Special in Mont. 


Roy Quealey has been appointed 
special agent for Hartford Accident in 
Great Falls, Mont. 

Mr. Quealey was in Seattle where 
he has had experience as a producer 
and underwriter. He will be associated 
with William M. Evers. 





Jacobsen to Montana Field 
for Springfield F.&M. 


C. Warren Jacobsen has been named 
state agent for Montana by Spring- 
field F.&M. to succeed W. W. Roberts 
who was recently promoted to agency 
superintendent at San Francisco. 

Mr. Jacobsen’s background includes 
field work in Minnesota and Montana 
and local agency experience. He will 
have headquarters in the Ford build- 
ing, Great Falls. 





National Union Opens 
Georgia Field Office 


National Union group has opened a 1 
field office at Albany, Ga., and has 
named two state agents and a special 
agent in charge. 

Robert L. Redding, special agent, 
will handle the southern section of the 
state. M. D. Williams and Walter M. 
Gibson, state agents, will handle the 
east and west sections respectively. 





Stroud Named Louisiana 


State Agent for Audubon 


Edward T. Stroud has been pro- 
moted to Louisiana state agent of Au- 
dubon of Baton Rouge and has been 
transferred from Monroe to Alexan- 
dria. 

Mr. Stroud joined the company as 
a staff adjuster for northeast Louisiana 
in 1951 and in 1952 was promoted to 
special agent for northern Louisiana. 
He is the big toad of Monroe puddle of 
Blue Goose. 


Perkins to Mo. Field for 


Pacific National Fire 


Pacific National Fire has named John 
J. Perkins state agent for eastern Mis- 
souri with headquarters at St. Louis. 

Mr. Perkins was formerly with New 
enene Fire and National Union 

ire. 








Fireman's Fund Names 


Simmons to Pa. Field 


Fireman’s Fund has named William 
S. Simmons fire special agent in the 
Philadelphia area to assist Fire Mana- 
ger Earle C. Jasper. 

Mr. Simmons has been an under- 
writer and production trainee with 
the group since 1948. 





Great American Names 
Trost to N. J. Field 


Great American has appointed Jos- 
eph P. Trost special agent in New 
Jersey at Newark succeeding Robert 
H. Pfoutz who resigned. Mr. Trost was 
senior representative in the Newark 
service office. 





Eyermann to St. Louis 


for Fireman's Fund 
Fireman’s Fund group transferred 
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P. S. Eyermann to St. Louis as fire 
superintendent of the branch office. 
Mr. Eyermann was _ formerly with 
Fireman’s Fund at Indianapolis. 


N. C. Field Club Elects 


Stock Fire Insurance Field Club of 
North Carolina at its annual meeting 
elected J. B. Johnson of Fireman’s Fund 
chairman and A. S. Badger of Spring- 
field F.&M. group vice-chairman. 
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Clarke Smith Heads 
Casualty Companies, 
Harper Named V-P 


NEW YORK—Clarke Smith, U‘S. 
manager and president of Royal-Liver- 
pool group, was 
elected president 
of Assn. of Cas- 
ualty & Surety 
Companies at the 
organization’s an- 
nual meeting here. 
Mr. Smith succeeds 
Ralph H. Platts 
of Standard Acci- 
dent who served in 
the office two 
terms. William T. 
Harper, chairman 
and president of 
Maryland Casualty, was elected vice- 
president of the association. 

J. Dewey Dorsett was renamed gen- 
eral manager of the association, a post 
he has held since 1944, and Ray Mur- 
phy was reelected general counsel, 
which he has been since 1944. Newly 
elected to the executive committee 
are Standard Accident and U.S.F.&G. 

Royal-Liverpool group has taken an 
active part in the association and has 
been represented on numerous com- 
mittees, including the executive com- 
mittee, the legislative policy commit- 
tee and the casualty advisory com- 
mittee. Mr. Harper, before becoming 
vice-president, had represented his 
company on the executive and other 
committees. Mr. Smith accepted the 
presidency in a brief address. 

In delivering his report, Mr. Dorsett 
said the insurance business faced a 
real challenge when the power indus- 
try announced that it was ready to 
develop nuclear power. The casualty 
insurance business never before meas- 
ured up so well to its standard 
of service and sound protection than 
during the nearly two years it re- 
quired to complete the necessary stud- 
ies, discussions and blueprints for cov- 
erage in the forthcoming atomic age. 
He said he is proud to know that the 
association provided the forum and 
machinery that were needed to make 
the coverage possible so quickly, and 
that the first announcement that the 
insurance would be provided came 





Clarke Smith 


Campbell Succeeds 
Peck as Independent 
Adjuster’s President 


National Assn. of Independent In- 
surance Adjusters at its annual meet- 
ing in Miami Beach elected Arthur E. 
Campbell of Campbell-Husted Co., Se- 
attle, president to succeed Charles J. 
Peck of Toplis & Harding, Wagner & 
Glidden, Chicago. 

Joseph M. Cashin of the Sutton- 
Cashin Bureau, East Orange, N.J., was 
named lst vice-president and Thomas 
J. Hollis of Hollis Inc., Orlando, was 
elected secretary-treasurer. 

New regional vice-presidents are: 
Eastern—T. Joseph Darcy of Roches- 
ter, N. Y.; southeastern—J. Dudley 
Stone of Atlanta, Ga.; central—James 
J. Ryan of Ashland, Ky.; Missouri val- 
ley—James W. Baker of Minneapolis; 
Rocky Mountain—Lee Kious of Albu- 
querque; southwestern—L. C. Picnot 
of San Antonio; western—B. E. Whitby 
of Reno, and northwestern—Jack C. 
Neer of Portland, Ore. 





Ky. Department 
Orders 6-Month Audit 


of Homeowners Policies 

LOUISVILLE—Commissioner Thur- 
man of Kentucky has ordered auditing 
of all homeowners policies for a six- 
month period beginning June 1. 

The policies must be submitted to 
the Kentucky Inspection Bureau at 
Louisville, which will keep records of 
the number of policies audited and 
errors determined. At the end of the 
six-month period, the bureau will re- 
port to the department, which will 
then decide if permanent auditing of 
homeowners policies is necessary. 








claims work is considerably more than 
the detection and punishment of pro- 
fessional claim fakers. Nor is public 
relations merely a matter of getting 
a story told with reasonable frequency 
in the nation’s newspapers, he said. 
Mr. Murphy made an oral report to 
the meeting and pointed out that it 
would be followed in the fall, after 
the close of all the legislatures, by a 
complete written report. He pointed 














from the association. out that 22 regular sessions will meet 
There are still details remaining to OF have met this year, including three 
be settled before liability insurance holdover 1955 sessions and four budg- 
for the private operation of nuclear ¢€t sessions, while eight legislatures 
reactors is written, but the machinery met in 12 special sessions. , 
has been set up, Mr. Dorsett went on. Mr. Platts, as retiring president, 
A vast new field of opportunity has commended the executives of _the 
been opened for insurance. member companies for their contribu- 
He also pointed out that the broad tion to the increasingly vital role 
range of activities in which the asso- Played by the association during the 
ciation is engaged has called for in- past year. 
creasingly active participation of The business meeting was followed 
member companies. Accident preven- by a reception and luncheon. About 
tion, for instance, is divided into many 285 insurance executives and their 
related interests, he said. Similarly, guests attended. 
LONDON NEW YORK LOS ANGELES 
GO WEST and take advantage of TIME 
We Are As Near As Your Telephone 
HAIDINGER-HAYES, INC. 
Represented at LLOYD'S 
Surplus and Reinsurance Exclusively ¢ Full Contract Binding Facilities 
Business written only through accredited producers 
618 So. Spring St. 233 Sanseme St. 
LOS ANGELES 14, CALIF. San Pranciseo 4, Calif. 
TRinity 4437 GArfleld 1-6825 














from our 54th Annual Report 
to Policyholders 


As of December 31, 1955, as filed with the Insurance Depart- 
ment, State of Indiana, admitted assets totaled $25,357,955; 
liabilities, $1 5,820,940; and surplus to policyholders, 
$9,537,015. 


ASSETS increased by $1,575,350 or 6.6% over 1954. bs 

SURPLUS TO POLICYHOLDERS increased $1,037,435 or 
12.2% over 1954. 

NET PREMIUMS WRITTEN were $15,828,660 for the year, 
an increase of $680,535 or 4.5% over 1954. 

LOSSES INCURRED during 1955 were $6,495,190. It repre- 
sents a loss ratio on an earned premium basis of 42.1%, 
as against a ratio of 46.7% for 1954. 

SAVINGS of $2,800,000 were returned to our policyholders 
as dividends during 1955, which compares with dividend 
savings of $2,413,525 returned during 1954. 





Business since organization in 1902: Net premiums written, 
$163,485,000; net losses paid, $58,407,000; dividends to policy- 
holders, $25,269,000. 


Cruii Dalou/M iti, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 
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American Elects 
Jochen Director 


American has elected as directors 
Bert A. Jochen, executive vice-presi- 


dent, Donald C. 
Luce, president of 
Public Service 


Electric & Gas Co., 
and H. Bruce Pal- 


mer, president of 
Mutual Benefit 
Life. 

Mr. Jochen 
started in insur- 
ance with Ohio 


Inspection Bureau 
and then went to 
North America at 
Chicago. He _ be- 
came secretary of National Security 
and field superintendent of the other 
North America companies in 1930 at 
Omaha. He was named assistant U.S. 
manager of Eagle Star in 1935 at New 
York and joined American in 1942. 
He served as western department man- 
ager and vice-president before being 
named executive vice-president last 
year. 





Bert A. Jochen 














File Petition to Form 
First of Georgia F.&C. 


A petition has been filed in Geor- 
gia for the formation of First of Geor- 
gia F.&C. The company will be whol- 
ly-owned by First Railroad Bank & 
Trust Co. of Georgia, a holding com- 
pany which owns Georgia Railroad 
Bank & Trust Co. of Augusta. Capital 
and surplus will be $1 million after 
sale of 100,000 shares of $5 par value 
stock to the holding company for $10 
a share. 

Officers of the company are Sher- 
man Drawdy, chairman, president of 
the bank; Frederick Ware, president, 
former southeastern manager for 
GMAC; George Sancken Jr., vice- 
president, and Donald E. Tefft, vice- 
president and general manager. 

Mr. Tefft began his insurance career 
with Providence Washington at the 
home office in 1945, was promoted to 
assistant secretary in 1949, named 
general manager for Canada in 1951 
and general manager of the western 


department at Chicago in 1953. He 
recently resigned to assume his new 
position. 


The company plans to be licensed in 


Our Complete Markets 
Both Domestic and Foreign 


Plus 


Direct Excess Facilities 


and 


Surplus Lines Facilities 


SERVICE / 041 the Producer to Answer 









His Needs Completely 


and at One Stop 


REINSURANCE 
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CHICAGO, ILLINOIS — 309 WEST JACKSON BLVD. - WAbash 2-7515 
ANDREW J. HELMICK, President - CHARLES B. CRAM, Vice President 
CHARLES A. POLLOCK, Secretary 








. a strong, service-minded 
multiple-line company 





THE LOCAL AGENT 


... Always on the job with 
prompt personal service 


@ Attractive mutual rates. 


@ Nationwide claim service. @ Accident prevention service. 
Strictly an agency company. 


eur CASUALTY 
COMPANY 


One of America's Strongest Insurance Companies 
ASSETS OVER $40 MILLION ; 





CASUALTY - FIRE - BONDS © 


@ Liberal commissions. 





Poses 





Georgia and South Carolina original- 
ly to write fire and allied lines, in- 
land marine, full coverage auto and 
multiple peril. It will concentrate its 
operations in the southeastern states 
from its home office in the News 
building, Augusta. 





Holds for Severability 
in Auto Liability Case 


U. S. district court for the middle 
district of Tennessee held the term 
“insured” in an automobile liability 
policy is severable and consequently 
that the exclusion of coverage against 
liability to an employe of the insured 
did not apply to a claim by an em- 
ploye of an additional insured against 
the named insured. The case is New 
vs General Casualty 5 CCH (Auto 
2nd) 1393. 

An automobile owned by Fowler, 
the named insured, was driven by 
Patterson with Fowler’s consent. An 
accident occurred and New, an em- 
ploye of Patterson, was injured. New 
obtained judgments against both Pat- 
terson and Fowler. The court held 
that Patterson was clearly an addi- 
tional insured under the policy and 
that the contract did not cover his 
liability to New because of the em- 
ploye exclusion, but he was not an 
employe of Fowler and consequently 
the insurance company was obligated 
against Fowler. 

Questions similar to this have been 
prominent for several years. The ar- 
gumenit seems academic now, since 
standard automobile and general lia- 
bility provisions were revised last year 
to provide specifically for severabil- 
ity, but the policy in this case con- 
tained no such provision. 





Baltimore Buys Fire 
Deductible Coverage 


Transportation Mutual of Philadel- 
phia has written city of Baltimore 
properties a $100,000 deductible fire 
policy for one year at a $20,000 premi- 
um. The policy was purchased through 
the Maurice Cardin agency of Balti- 
more and was $73,000 lower than the 
next highest bid. 

The policy represents a savings of 
about $100,000 in premium costs over 
previous years, according to Walter 
Graham, city comptroller. Under the 
policy, the insurer will cover all losses 
over $100,000 up to $10 million. The 
city is embarking on a self insurance 
program which will become effective 
Jan. 1, 1958. 


Moore to Retire from 
Security Mutual 


Robert M. Moore, director and sec- 
retary of Security Mutual Casualty of 
Chicago, will retire in June after 37 
years with the company. He will en- 
ter private practice with Peregrine & 
Bruegger, Chicago law firm. 

Mr. Moore joined Security Mutual 
in 1919 as an attorney and has been 
active in legal work throughout his 
career. He was named assistant secre- 
tary in 1929 and secretary and a direc- 
tor in 1951. He is a past-president of 
Casualty Adjusters Assn. of Chicago. 





To Continue Self-Insured WC 


NEW LONDON, WIS.—The city 
council here has voted to continue to 
carry its own workmen’s compensation 
on city employes instead of placing the 
coverage with private insurors. The 
city has a $21,000 self insurance fund 
but plans to add to it each year and 
increase the present $25,000 maximum. 


General Accident 
Promotes Graff 


General Accident group has appoint- 
ed Edward C. Graff assistant 
general manager of General Accident 
and secretary of Potomac and Penn- 
sylvania General. 

He joined the group in 1914 in the 
A&S claim department and _ later 
transferred to New York. He was 
named manager at Newark in 1924 in 
charge of operations in northern New 
Jersey. He will continue to manage 
the Newark office in addition to his 
added duties. He is a past-president 
of Casualty Underwriters Assn. 





Zurich Changes Include 
Transfers, Promotions 


Zurich has made six staff changes 
recently, which involve promotions 
and transfers. 

Winfield S. Fairchild, supervising 
underwriter at Milwaukee for the past 
two years, has returned to the home 
office in Chicago, where he will super. 
vise branch office underwriting. 

Edward J. Babrick, senior under- 
writer at Chicago, has been named 
supervising underwriter in charge of 
the retrospective and experience rat- 
ing division. 

Harold W. McClaran, field assistant, 
is being transferred from Chicago to 
Pittsburgh, where he will be agency 
supervisor, succeeding Don M. Reed, 
who has joined an agency which rep- 
resents the company. 

William C. Jayne, examiner in the 
New York legal department, has been 
promoted to assistant manager of that 
department. 

Stanley W. Freeman Jr., has joined 
the New York claim department as as- 
sistant claim manager. 

Robert C. Alamshah, field auditor at 
Los Angeles, has been named superin- 
tendent of the payroll audit depart- 
ment there. 


Insurers Quit Auto 
Tie-Ins in N. Y. 


Two insurers which were issuing 
certificates of accident insurance in 
connection with the sale of automo- 
biles have taken steps to cease issuing 
them in New York, according to Su- 
perintendent Holz. 

The action of the insurers, which 
Mr. Holz declined to name, resulted 
from the superintendent’s ruling that 
issuance of such policies was in vio- 
lation of the insurance law. The in- 
terpretation of the law was confirmed 
by the attorney general. 





Wis. Mutual Agents to Meet 


Wisconsin Assn. of Mutual Insur- 
ance Agents will hold its convention 
at the Schwartz hotel, Elkhart Lake, 
Wis., June 28-29. 

Among the speakers will be Com- 
missioner Rogan and J. F. Montgome- 
ry, president of National Assn. of Mu- 
tual Insurance Agents. 
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Maryland Casualty 
Names Blake, Palmer 


to Top Auto Posts 


Maryland Casualty has appointed 
G. Melvin Blake manager of the auto- 
mobile department at the home office 
and John H. Palmer Jr. assistant man- 
ager. 

Mr. Blake succeeds James M. Bug- 
bee, who has been promoted to vice- 
president in charge of automobile 
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underwriting. Mr. Blake started with 
the company in 1929 in the casualty 
claim division and transferred to the 
automobile department in 1934. He 
was made senior underwriter in the 
automobile department in 1946. 

Mr. Palmer, who succeeds the late 
Willard Hartman, went with the com- 
pany in 1928 in the casualty claim 
division and transferred to the auto- 
mobile department in 1929, where he 
has been an underwriter since 1940. 





Mo. Reports on 3 Years 
of FR Law Operation 


JEFFERSON CITY, MO.—Missou- 
ri’s three year old motor vehicle re- 
sponsibility law has been credited for 
the sharp increase in the number of 
persons who carry auto insurance in a 
report by Lee G. Cass, supervisor of 
the safety responsibility unit of Mis- 
souri revenue department. 

When the law first became effective 
in 1953, only about 30% of the motor- 
ists who were required to file reports 
of accidents indicated they were pro- 
tected by auto liability insurance. The 
number of motorists with such protec- 
tion now has increased to about 74%. 

Under the law there have been more 
than 22,000 suspensions of drivers’ li- 
censes and automobile registrations 
because of failure to comply with the 
provisions of the law. At present, Mr. 
Cass said, about 10,000 drivers’ licenses 
and vehicle license plates are under 
suspension. 

In the first 3144 months of operation 
of the law, 62,000 notices of security 
requirements or suspensions were sent 
to motorists, Mr. Cass said. In that peri- 
iod his office received 243,311 reports 
covering about 145,000 accidents. Acci- 
dent reports have been coming in at 
the rate of about 400 per day but as 
many as 913 have been received in 
one day. 





Colorado Institute 
Set for July 19-21 


The third annual Colorado fire and 
casualty insurance institute will be 
held at Boulder July 19-21 under the 
sponsorship of the University of Colo- 
rado in cooperation with Colorado In- 
surors Assn. 

The institute will deal with new 
“package policies” for both personal 
and commercial lines. 

The first session, dealing with per- 
sonal packages, will be headed by 
Donald Witmeyer, secretary Security- 
Connecticut, who will discuss home- 
owner’s forms, and by D. E. Wagga- 
man, assistant manager of Commercial 
Union-Ocean group, on comprehensive 
dwelling policies. 

The commercial floater or commer- 
cial block form will be conducted by 
Calvin T. Hoskinson, secretary Great 
American group, and William H. Dil- 
lon, agency supervisor Fireman’s 
Fund. 

Thomas J. McKernan, education di- 
rector of National Assn. of Insurance 
Agents, will lead the final discussion, 
“Selling the Package,” assisted by the 
other members of the panel and Fred 
W. Ellinghaus III of the university 
school of business. 





Ariz. Adjustment Has Changes 

W. E. Bauman Jr., partner of Ari- 
zona Adjustment Agency of Phoenix, 
has taken over management of the 
Tucson office. He has been at Phoenix 
for five years. B. F. Hunter, partner, 
remains at Phoenix as general manag- 
er. F. L. Hunter, also a partner, will 
manage the Phoenix office. V. E. Faulk- 
enburg remains at Tucson as adminis- 
trative assistant and chief casualty 
adjuster. 





Security of New Haven has elected 
as a director Bruce W. Eaken, Cleve- 
land attorney. 

















Big Things Are Happening 


In Insurance... 


ARE YOU ABOARD? 


This is no time for an insurance agent to get left 
on shore. Mounting property values, and new, 
bigger and more varied risks have brought about 
a growing national awareness of insurance; a de- 
mand for broader protection, for new, “all-in-one” 
policies. More than ever, it’s a time when expe- 
rience asserts itself. 





Fire Association has been covering risks and 
taking care of people and things for 139 years. 
That’s experience, certainly. But tradition itself 
has no value to us, except as a teacher. What has 
value is our ability to provide comprehensive 
coverage for today’s requirements. Practical, sen- 
sible coverage that recognizes the social obliga- 
tions inherent in every insurance contract. Cover- 
age that combines completeness with economy. 


How about coming on board our ship? You'll 
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The American Agency system today is at 
the crossroads. These are troubled times, 
when new selling philosophies and tech- 
niques threaten the Agent's very existence. 

The Agent is in a fight he cannot win 
alone. More than at any time in his history, 
he needs the combined resources of all the 
companies who support him. 

American Liberty provides its Agents with 
excellent multiple line facilities. These faci- 
lities make it possible for our Agents to 
provide the public with better Fire and Cas- 
ualty insurance protection, economically 
priced, in a well-managed, soundly financed 
capital stock company. Also, the program 
offered by American Liberty embraces top 
commissions, flexibility of coverages, the eli- 
mination of detail work, and competent 
home office and field service by experienced 
and capable personnel. 

The future of the American Agency system 
depends upon the determination, courage 
and resourcefulness with which we—both 
Agents and companies—meet this challenge. 














1401 South Twentieth Street 


To the membership of the Alabama Association of 
Insurance Agents, its directors and officers, we extend 
our best wishes for continued progress in their efforts, 
together with other strong state associations, to con- 
stantly enhance the highest traditions of the tried 
and proven American Agency System. The American 
Liberty Insurance Company, too, shall strive to con- 
stantly improve its service and its facilities to assist 
its agents everywhere to maintain with their customers 
and in their communities the professional status 


which they deserve. 
FRED A. CARNELL 


President 
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Alabama Association Marks60th Year 





O'Connor Reviews History, Pros and 
Cons of New Mercantile Block Coverage 


MONTGOMERY—In his discussion 
of mercantile block coverage at the 
Tuesday morning 
session of Ala- 
bama Assn. of In- 
surance Agents 
here, James C. 
O’Connor, Cin- 
cinnati, executive 
editor Fire Casual- 
ty & Surety Bul- 
letins. said that 
new form, revolu- 
tionary and com- 
plicated as it is, is 
basically an a- 
daption of the 
principles of the personal property 
floater to the stock of a mercantile 
establishment. Actually, he said, the 
jewelers block policy, which he des- 
cribed as an ancester of the mercantile 
block form, is even older than the per- 
sonal property floater, but, because of 
the relatively restricted number of 
prospects, not many insurance men 
had occasion to become familiar with 
it. 

Mr. O’Connor reviewed the post-war 
developments in all risks and other 
broadened coverages which led to the 
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J. C. O’Connor 








Outgoing, Incoming 


Alabama Presidents 

W. G. DeMouy, the outgoing presi- 
dent of Alabama Assn. of Insurance 
Agents, started his insurance career 








W. G. DeMouy Wilbur K. Allen 


in a Mobile local agency in 1926. He 
joined Fidelity & Casualty in Atlanta 
in 1929 and became manager of the 
southeastern department after World 
War II. He started his own agency in 
Mobile four years ago. He is past 
president of Mobile Assn. of Insurance 
Agents and served as chairman of the 
executive committee and vice presi- 
dent of the state association before 
being named president. 

Wilbur K. Allen, newly elected 
president of the Alabama Association, 
joined Alabama Inspection & Rating 
Bureau in Birmingham in 1926. He 
went into a local agency three years 
later and became a special agent for a 
casualty company in 1937. He subse- 
quently returned to the local agency 
field. He is past president of Birming- 
ham Assn. of Insurance Agents, past 
chairman of Southern Agents Confer- 
ence and was named insurer of the 
year by the state association for 1952- 
53. He served as legislative chairman 
and vice-president of the state asso- 
Ciation before his present election as 
president. 


recommendation of standard mercan- 
tile block forms and rules by Inter- 
Regional Insurance Conference and 
their eventual adaption in most states, 
including Alabama. Because of its all 
risks coverage, the best immediate 
prospects will undoubtedly be mer- 
cants who now carry water damage 
and open stock burglary insurance, in 
addition to fire insurance and extend- 
ed coverage. Eventually, however, it 
should educate many insured to buying 
much broader coverage than they ever 
thought of in the past, just as has 
happened with other all risks and 
broadened contracts. 


It will be important to emphasize, 
Mr. O’Connor said, that, while mer- 
cantile block coverage is very broad, 
it does not replace all other policies. 
For example, the fact that it covers 
burglary and theft of mercandise and 
consequently replaces open stock bur- 
lary and theft insurance may lead an 
insured to believe that he needs no 
other crime insurance. Actually, it 
does not cover money at all and 
neither does it cover dishonesty of 
employes, so the insured should be 
cautioned not to drop any fidelity 
bonds, money and securities broad 
coverage or burglary or robbery in- 
surance, other than open stock, which 
he may be carrying. In fact, the em- 
ploye exclusion, if properly pointed 
out, should help, at least eventually, in 
selling fidelity insurance to merchants 
who do not now carry it. Also, if the 
insured owns his building and carries 
water damage insurance, he should 
be urged to continue this coverage on 
the building, although the mercantile 
block contract will cover this exposure 
to his stock. 

Mr. O’Connor pointed out some con- 
siderations may keep the mercantile 
block contract from spreading as 
rapidly as homeowners and other 
dwelling package policies. The rating 
formula is admittedly complicated and, 
although the account rate is computed 
by the bureau, going through this pro- 
cedure may be irksome to some pro- 
ducers. The questions and discussions 
which all risks dwelling forms have 
provoked show that many producers 
are chary about offering coverage on 
the “everything, except” basis, parti- 
cularly to important clients, for fear 
of ill feeling when a claim is denied. 
The exclusions are reasonable, but 
some of them employ complicated 
language and some producers may 
prefer to wait until they have been 
clarified, by revised language, court 
interpretation or general custom of the 
business. The requirements of report- 
ing requirements are superimposed 
upon the other complications of the 
new contract. The question of in- 
surance to value may also be a stumb- 
ling block. The obvious prospect is 
one who carries open stock burglary 
insurance, but for years burglary un- 
derwriters have reconciled themselves 
to the fact that, except with a rela- 
tively small risk, total losses are un- 
likely and have not insisted upon 
insurance to a high proportion of 
value. Thus, the present burglary in- 


sured may balk at carrying the greater 
proportion of insurance to value re- 
quired under mercantile block rules. 
Finally, there is the question of multi- 
ple line underwriting—an agent may 
be unwilling to disturb an account 
which is a good fire risk, but a poor 
purglary or water damage risk, or 
vice versa, for fear of losing the entire 
line. 

While these factors may slow the 
general acceptance of the new cover- 
age, Mr. O’Connor said he is sure. it 
is here to stay and will eventually 
become common, with similar con- 
tracts probably becoming available for 
manufacturing and other business in- 
sured. History shows that these com- 
plications are eventually resolved and, 
sooner or later, competition forces 
even those who are not enthusiastic 
about a new coverage to sell it in self 
defense. Particularly with water dam- 
age insurance, and to some extent with 
burglary and robbery insurance, there 
has been a certain amount of adverse 
selection and this is reflected in rates. 
When and if the mercantile block con- 
tract becomes widely carried, the 
business will be getting a much more 
favorable spread, so very likely the 
trend in charges for these exposures 
will be downward. 


1954 Hurricane Losses 
Called Greatest Test 
of GAB Ability 


Adjusting of hurricane losses in 
1954 by General Adjustment Bureau 
and discontinuance of service in some 
areas to non-shareholders aroused top 
interest in a discussion of the benefits 
of a company-owned adjusting organ- 
ization by R. K. Rice Jr., executive 
assistant of GAB’s southeastern de- 
partment, at the annual convention of 
Alabama Assn. of Insurance Agents. 

Mr. Rice reviewed GAB’s emergency 
operations during the Texas City disas- 
ter and the 1953 tornado at Vicksburg, 
Miss., but termed the damage caused 
by hurricanes Carol, Edna and Hazel 
“the greatest test up to this time of 
the bureau’s ability to perform satis- 
factorily in the interest of stock com- 
panies, their agents, insured and the 
public. 

“The bureau was called upon to 
handle—in addition to its regular work 
—some 350,000 losses caused in these 
catastrophes. Approximately 70,000 
losses in the Carolinas and Virginia 
were assigned to the southeastern de- 
partment,” he said. “The southeastern 
department established 16 storm of- 
fices in the three states involved in 
addition to the regular offices. They 
were set up in whatever space was 
available—vacant mercantile buildings 
and some public buildings made avail- 
able in the public interest because of 
the emergency.” 


Mr. Rice said GAB set up a weather 
map in its departmental office at At- 
lanta when it was first advised of the 
spawning of hurricane Hazel. The 
course of the hurricane was charted 
with every advisory. “When the strik- 
ing of Hazel was imminent, we alerted 

(CONTINUED ON PAGE 33) 


New President Is 
W. K. Allen; Nearly 
400 at Montgomery 


Association Retains 
Exclusive Stock Insurer 
Membership Requirement 


By JAMES C. O’CONNOR 


MONTGOMERY — With registra- 
tion crowding the 400 mark, Alabama 
Assn. of Insurance Agents celebrated 
its 60th birthday here Monday and 
Tuesday with a full program which 
attracted a crowd at every session and 
social events which were well re- 
ceived. The program, which featured 
almost every item of current insur- 
ance interest—new coverages, sales- 
manship, public relations, competition 
and legislation—met with the approv- 
al of everyone and the sessions were 
ably handled by President W. G. De- 
mouy, Mobile, and his successor, W. K. 
Allen, Birmingham. 

L. J. Thomas Jr., Dothan, moved up 
to lst vice-president and heir appar- 
ent. Wiley Ashley, Montgomery, was 
elected 2nd vice-president and J. P. 
Wilson Jr., Mobile, was reelected state 
national director. The secretaryship 
is not an elected office, but there was 
no doubt that H. L. Kennedy, Bir- 
mingham, will be retained by the di- 
rectors. 

J. R. Utsey, Andalusia; John Besant, 
Phenix City; J. A. Breland, Albert- 
ville; G. L. Byare, Jasper, and Frank 
Hardy, Selma, were reelected direc- 
tors for a two year term and Paul 
Darden of Birmingham was elected 
for a full term to succeed W. C. Shack- 
elford of the same city. James Up- 
church Jr., Montgomery, was elected 
to serve the remaining year of Mr. 
Ashley’s term. Holdover directors, 
whose terms expire next year, are 
Harry Mattei, Mobile; Quay Fortner, 
Dothan; J. P. Watson, Feflin; Joseph 
Cooper, Huntsville, and Robert Poell- 
nitz, Tuscaloosa. The 1957 meeting 
will be in Mobile. 


At the business meeting Monday 
afternoon, the association decided to 
retain its requirement that members 
represent stock insurers exclusively. 
Mr. Wilson, who had been appointed 
chairman of a special committee to 
study this question last year, said that 
there are now only seven state asso- 
ciations with this requirement and 
two of those states have the matter up 
for reconsideration in the near future. 
His committee polled the Alabama 
membership by mail and those who 
voted were almost 70% in favor of 
retaining the present rule. Because of 
this sentiment, the directors recom- 
mended dropping the matter, but Mr. 
Wilson warned the members that the 
rule must in justice be enforced rigid- 
ly. The recommendation was adopt- 
ed without a formal vote. 

Mr. Demouy in his administration 
report said that the passage of the 
compulsory automobile liability insur- 
ance bill in New York will bring pres- 


(CONTINUED ON PAGE 32) 
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Describes Aggressive Public Relations 
Effort of Augusta, Ga., Agents 


MONTGOMERY—James P. Walker, 
Augusta, Ga., past president Georgia 
Assn. of Insurance Agents, made a re- 
sounding hit at the opening session of 
Alabama Assn. of Insurance Agents 
with his account of the joint pub- 
lic relations activities of the Augusta 
Agents, concluding with an appeal for 
agents in a campaign to sell the inde- 
pendent local agent to the public. His 
appeal was enthusiastically seconded 
by the Alabamans. 

The Augusta campaign began in 
June, 1954, and its success is abun- 
dantly established by facts and figures, 
Mr. Walker said. It was triggered by 
the potent drive direct writers and 
captive agency carriers were making 
for business in the Augusta area, due 
to the business expansion brought 
about by the nearby hydrogen bomb 
installation. All 45 agents were feeling 
this competition keenly. As a result, 
Mr. Walker said that, while in 1954 
his office was losing five to ten poli- 
cies a week to this competition, he has 
lost only two in the past ten months, 
and the other agents have had the 
same experience. 

7 e e 

The agents went to professional ad- 
vertising counsel and a survey made 
by that firm indicated that the aver- 
age insurance buyer was sympathetic 
to the local agent, but did not know 
much about the difference in insur- 
ance merchandising. But what Mr. 
Walker regarded as the most disturb- 
ing feature was that 90% of the people 
who liked agency service said they had 
to ask for it. In other words, the local 


agents were actually providing service 
to only 10% of their clients. 

The first step was sponsorship of a 
family television program. At that 
time, Augusta had had television for 
about 18 months and the advertising 
counsel recommended concentrating 
on this medium, on the theory that for 
about two years television has a spe- 
cial novelty value in a community and 
is thus an extra good advertising me- 
dium. The commercials featured ques- 
tions about insurance, the answers not 
being given, but the viewers being told 
to ask a member of the Augusta board. 
Each member, including Mr. Walker, 
got so many questions that it was ob- 
vious the program had attracted lis- 
tener interest. At the same time, the 
agency worked on local newspaper 
publicity for the agents, individually 
and as a group, the result being that 
over 7,000 inches of legitimate news 
appeared. The board got excellent 
publicity from its donation of four bi- 
cycles as prizes for school children for 
Fire Prevention Week essays and from 
its local fair exhibit of a skeleton with 
a cigarette in its mouth in a burnt 
shack, illustrating the danger of smok- 
ing in bed. 

After the first year, the Augusta 
agents divided their efforts between 
television, radio and newspaper adver- 
tising. A survey taken in March, 1955, 
indicated improvement and a general- 
ly good opinion of the agent, but Mr. 
Walker said he and other agents were 
not convinced that those surveyed 
knew the difference between an inde- 
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pendent agent and a captive or a direct 
writing salesman. An interesting fact 
brought out by that survey was that 
92% of the group wanted more infor- 
mation on insurance and the majority 
wanted to get this information by di- 
rect mail, compared with newspapers, 
radio, television or personal contacts. 
As a result, Mr. Walker said, his office 
now never lets any piece of mail go 
out without an enclosure. 

- e . 

Last January another survey was 
made, this time by telephone. The first 
question asked was whether the per- 
son knew the difference between an 
independent local agent and a direct 
writer or captive. Less than half those 
polled knew the difference. When it 
was explained, 88% said they would 
prefer to buy insurance from an inde- 
pendent agent, citing such reasons as 
general service, prompt claim service 
and the local reputation of the agent. 

While this was encouraging, Mr. 
Walker said, it shows how much re- 
mains to be done in educating the pub- 
lic to the differences in insurance mer- 
chandising. 

In answer to a question, Mr. Walker 
said that the Augusta campaign was 
sponsored entirely by agents, no insur- 
ance company money being involved. 
The board writes public business and 
the commissions have so far paid the 
expenses of the project. It has a pub- 
lic relations committee, but it leans 
heavily on professional counsel. 

It is obvious, Mr. Walker said, that 


— 


the public needs to be told about the 
position and services of the independent ‘ 
agent and that the programs of many 
organizations should be combine, 
There are a number of fine local ang 
statewide programs, but they should 
be coordinated. He got an enthusiastic 
reaction when he said he thinks the 
present advertising campaigns of Na. 
tional Board of Fire Underwriters anq 
of individual companies are of no help 
to the agent and that he has never yet 
sold a policy by telling the prospect 
that it would be written in a National 
Board company. The advertising of 
companies, he said, is simply a com- 
pliment to the vanity of executives, 
advertising managers and stockholders 
and these companies might as well be 
direct writers for all their advertising 
helps an agent. Some effective national 
designation of the independent agent 
is badly needed and he urged participa- 
tion in the National Assn. of Insur- 
ance Agents contest for a trademark. 
There are nine entries from Augusta 
and if any should win the prize wil] 
go into the board’s fund. Once a slogan 
is adopted, Mr. Walker urged the com- 
panies to get behind a unified cam- 
paign to sell the independent agent on 
the national level, with tie-ins available 
to local groups. He closed with the 
statement that he looks forward to the 
organization of an institute of property 
and casualty insurance, with new blood, 
and with the express purpose of ex- 
plaining the position of the independent 
agent to the public. 








Don’t Panic in Face 
of Competition, 
Combs Advises Agent 


Nowadays everyone seems to be 
making a good profit, commensurate 
with the volume of business done, ex- 
cept farmers, agents and casualty in- 
surance companies, Hugh D. Combs, 
U.S.F.&G. told Alabama Assn. of In- 
surance Agents at its annual meeting 
at Montgomery. 

But, he asked, are agents exerting 
all their energies to procure and keep 
not only automobile but all kinds of 
insurance and are insurance compan- 
ies working, thinking, and progress- 
ing just as hard and fast as possible to 
help agents serve the public? 

In Alabama, he noted, during 1955 
direct premiums on automobile bodily 
injury amounted to $13,655,000; of this 
only 25144% was written by National 
Bureau members. Is there a possibility 
that some part of the other 75% found 
its way to the direct writers and other 
companies with help from stock com- 
pany agents? he wondered. He said he 
has been assured by some persons that 
some stock company agents, under a 
little competitive pressure, sometimes 
place business elsewhere. 


Instead of allowing competition to 
arouse a fear complex which makes 
agents adopt courses that build up 
competitors, would it not be better to 
improve their own methods and pro- 
cedures to overcome competition? he 
asked. 

Analyze the weak points of com- 
petitors and products, and, in conver- 
sation and publicity, emphasize the 


strong points of the better quality 
product, Mr. Combs advised. Service 
and complete protection should be the 
sales argument, and no attempt should 
be made to compete on price with an 
inferior product. 


Direct writers spend a great deal of 
money on eye-catching advertising 
which places the emphasis on cut 
prices. They frankly state their object 
is not to serve all the public but only 
safe drivers. One accident, in many 
cases, regardless of fault, brings can- 
cellation of insurance and insured is 
confronted with the difficulty of ob- 
taining new insurance after the brand 
of cancellation has been applied. 

On the other hand, stock companies 
advertise the agent. They tell the pub- 
lic that the competent agent is a pro- 
fessional who tailors insurance to fit 
the individual need of his clients, is 
independent, can place their insur- 
ance in the proper company of his se- 
lection, and that he will be around to- 
morrow and forever to render service 
in time of need. 


The stock company agent must back 
his company’s advertising by talking 
about the quality of his product, the 
fact that one gets just what he pays 
for, and that the agent furnishes val- 
uable services in return for his com- 
mission. Perhaps a little more direct 
advertising in newspapers and other 
media by the agent would be helpful, 
Mr. Combs said. 

Another thing an agent does is give 
unselfish assistance to the client of an 
agent in another city when he is in 
trouble. It has been suggested that an 
organization of agents be formed, 
pledged to render this kind of help. 
The idea is a good one, worthy of 
thought and consideration, Mr. Combs 
said. 

Agents are not restricted to the sale 
of automobile insurance and kindred 
lines. Their greatest value to their 
communities lies in the fact that they 
are a source of protection for all com- 
munity enterprise. Embezzlers cost the 
U.S. business world an estimated $500 
million in 1955, almost as much as was 
lost by fire. A good part of this was 
uninsured or underinsured. There is a 
vast field open to the agent in fidelity 
and surety lines. 
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Chicago 4, Ill. 


FIELD MEN WANTED 


Do better than average people want better than average job opportunity? 
Our Company, a leading A+ rated, non-assessable, midwest multiple line 
mutual--writing auto, fire, workmen’s compensation and other related lines 
offers such opportunity in Special Agent positions in Michigan, Indiana and 
Kentucky. Soon, our plans call for expansion into Ohio and Illinois. This 
necessitates training of Special Agents now for those states. Training done 
in our Home Office in Indianapolis. We operate under the American Agency 
System. We need men with initiative, personal drive, sales know-how and 
a sound knowledge of human relations who can lead and train local agents 
in effectively using the extraordinary sales tools of our top rated, expanding 
Company. You must be willing to learn and grow with an aggressive, pro- 
gressive and expanding organization. Prefer married men in their late 20’s 
or early 30’s with 2 or more years fire or casualty experience. It may not 
be necessary to relocate. Company paid group life, accident and hospitaliza- 
tion insurance. Participating plan for retirement. Car and expenses fur- 
nished. Salaried jobs, no canvassing. Write enclosing picture, complete 
resume, salary expected and other pertinent data. All replies confidential. 
Address Box M-44, c/o The National Underwriter Co., 175 W. Jackson Blvd., 











CLAIMS SUPERVISOR—PERSONAL INJURY 
ASSISTANT CLAIMS SUPERVISOR 
PERSONAL INJURY ADJUSTERS 
CLAIMS EXAMINER (Home Office) 
We have immediate openings in our Chicago 
and Springfield, Illinois offices for men 25-40 who 
are anxious to become associated with a progres- 
sive stock casualty company. 

We offer excellent opportunity for advance- 
ment with liberal salary, group insurance plan, 
and other employee benefits. 


Write and tell us about yourself; interviews will 
be arranged on the basis of informatien con- 
tained in your first letter. 


LINCOLN CASUALTY CO. 
500 E. Capitol Avenue Springfield, Illinois 








FIRE & INLAND MARINE 
LOSS SUPERINTENDENT 
Leading Multiple Line Stock Insurance Co. 
has this newly created position for a man 
of superior ability and substantial experi- 
ence in the field. Sizable claim volume. 
The territory is the Chicago metropolitan 
area. Age to 45. Our company offers many 
employee benefits—an excellent starting 
salary, pension plan, paid life insurance 
and others. Write in detail giving related 
experience and salary requirements. Inter- 
views will be arranged at the convenience 
of the applicant. Our staff knows of this 
ad. Write Box M-49, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 

Chicoao 4. Ill. 














WANTED 

Man with Fire and Casualty experience to 
assist with management and production of 
established General Insurance Agency lo- 
cated in Springfield, Ohio. Salary and 
bonus. Opportunity to buy stock after 
proven ability. Address Box M-29, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








WANTED 
PLATE GLASS UNDERWRITER 


To take charge of entire Glass Department 
Chicago branch office.. Male or female. Excel- 
lent opportunity. In reply give experience and 
full particulars. Replies confidential. Address 
Box M-35, c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 


Old, established Stock Company doing 
country-wide multiple line business is ex- 
panding operations. Its plan is to build 
productive territories into service and 
branch office operations. It is seeking quali- 
fied field men with branch office manage- 
ment potential. Write giving detailed 
résumé of background. Our staff knows 
about this advertisement. 


Box L-94, The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Ill. 














UNDERWRITER 

Rapidly expanding independent company 
needs experienced Casualty, Fire, Auto 
Underwriter for position of Chief Under- 
writer. Excellent opportunity for individual 
growth. Send resume experience, educa- 
tion, age, salary requirement. All replies 
confidential. Write Box M-48, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


SPECIAL AGENT 

DETROIT AREA 
Wanted by fire and allied lines Mutual. Good 
opportunity for junior underwriter or inspector 
with at least two years experience. Pension plan 
and other employee benefits. Address Box M- 
38, c/o The Naitonal Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








ATTENTION INSURANCE 
SALES REPRESENTATIVE 
Expanding large multiple line stock company 
has opening in Minnesota for an experienced 
man. Unique bonus and profit sharing estate 
builder plan plus other benefits. Salary com- 
mensurate with experience and ability. Com- 
plete confidential inquiries to General Insur- 
ance Company of America, 705 Market, St. 

Louis |, Missouri. 














STATE AGENT — OHIO 
Rapidly growing multiple line group has open- 
ing for a fire field man established in the 
Cleveland area. Liberal company benefits in- 
clude life insurance, medical expense coverage 
and retirement program. Excellent opportunity 
for the right man. Write Box M-45, c/o The 
National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 





DESIRES CHANGE 


Ohio Fire Fieldman, age 48. Fire Under- 
writing experience. Some experience in 
Casualty lines. Good production record. 
Have knowledge of all phases of a fire 
company operation. Address Box M-52, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








WANTED 
Adjuster experienced property and casual- 
ty lines for independent field. Good earn- 
ings and future assured qualified man. 
Give experience and past employment, 
when available. Age not a factor. Address 
Box M-50, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











DO YOU KNOW! 
TWO GOOD MEN WITH SOME GEN. 
INS. KNOWLEDGE TO CONTACT INS. 
CO'S. BROKERS & AGENTS. WE MFG. 
A NATIONALLY KNOWN LINE OF SPE- 
CIALIZED INS. PRODUCTS. ADDRESS 
BOX M-5I, c/o The National Underwriter 
Co., 175 W. Jackson Blvd.. Chicago 4, Ill. 
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Alabama Agents Elect Allen President 


(CONTINUED FROM PAGE 29) 





sure for similar legislation in Ala- 
bama and this was echoed by others 
at the same session. He urged making 
uninsured motorist coverage available 
as an offset. 

He criticized companies which have 
taken over functions properly han- 
dled by local agents, saying they are 
playing into the hands of direct writ- 
ers by sponsoring ill-equipped agents, 
and he also criticized agents for ac- 
cepting such help and for believing 
that a reduction in commission rate 
will solve their competitive problems. 

The Alabama department has ruled 
the accident insurance offered by two 
automobile manufacturers illegal, Mr. 
Demouy reported. Commenting on the 
investigation of overcharges in con- 
nection with financed automobile bus- 
iness, he urged that any case a mem- 
ber learns about be reported to Mr. 
Kennedy at once, so it can be taken 
up with the department. 

The Alabama association is in ex- 
cellent financial shape, Mr. Thomas 
reported as chairman of the finance 
committee. It operated at a surplus of 
$325 last year and has no bills out- 
standing, with its National Assn. of 
Insurance Agents’ allocation being 
fully paid. Mr. Allen reported mem- 
bership at 330. According to the NAIA 
rule of thumb, this is about two thirds 
the potential Alabama membership. 


Vance Thornton, Huntsville, legisla- 
tive chairman, said the agents were 
sucessful in defeating a bill which 
would have spread the state fire in- 
surance fund into other phases of in- 
surance and another which would 
have required all school districts to 
insure in this fund. On the debit side, 
an agents qualification bill again 
failed, but Mr. Thornton said he is 
hopeful it will receive better treat- 
ment and a more favorable committee 
assignment next year. 

John Ebaugh Jr., Birmingham, 
chairman of the property insurance 
committee, said that his committee 
has been consulted about many pro- 
posed changes in rules and forms, but 
that the new mercantile block pro- 
gram was put through without the 
agents having anything to say about 
it and he thinks neither they nor the 
public will like it. He regarded this 
program and also the comprehensive 
dwelling policy program as attempts 
to preserve the status and authority 
of several rating bureaus. The term 
factor for reporting forms has just 
been reduced to 2.5 annuals and he 
reminded his audience that the agents 
opposed the 2.7 factor when it was 
forced on them three years ago. For a 
long time, his committee has urged 
the companies to modify the first page 
of the standard fire policy to include 
a line for showing installment premi- 
ums, thus avoiding use of an endorse- 
ment, but so far nothing has come of 
this. 


Following the invocation by Rev. 
A. L. Bixler of Memorial Presbyterian 
church, and greetings from Mayor 
Gayle and M. W. Johnson, president 
Montgomery chamber of commerce, 
the opening session was devoted to 
talks by prominent agents from neigh- 
boring states, J. P. Walker, Augusta, 
Ga., past-president Georgia Assn. of 
Insurance Agents, and L. E. Wood- 
bury Jr., Wilmington, N. C., NAIA 
executive committee member. Mr. 
Walker’s talk is reported elsewhere in 
this issue. 

Mr. Woodbury, speaking on “What 
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Kind of a Salesman Are You?”, saiq 
that the great challenge to today’s 
agent is making sales to the new mass; 
market for personal coverages. The 
direct writers and captive agency car. 
riers are harvesting it, but very few 
agents are doing much about it. Those 
who say they are losing little or no 
business to direct writers are usually 


deluding themselves, because they 
overlook the business they never get, 
e e e 


-At the business session that after. 
noon, Mr. Woodbury said that the re. 
cent furor over the free accident in- 
surance advertised by automobile 
manufacturers brought out one seri- 
ous problem. No state has a specific 
law prohibiting this. Insurance de- 
partments which ruled against this 
“giveaway” did so by interpretation 
of general provisions in their state 
laws, but no one can be sure a court 
would have upheld them if the auto- 
mobile companies had contested the 
ratings. The next ‘giveaway” may in- 
volve much more and may be fought. 
Hence, Mr. Woodbury urged the Ala- 
bama agents to exert all possible pres- 
sure for a statute prohibiting free in- 
surance at the next legislative session. 

Tuesday morning featured talks by 
J. C. O’Connor, Cincinnati, Executive 
editor Fire, Casualty & Surety Bul- 
letins, on mercantile block coverage 
and H. D. Combs, Baltimore, execu- 
tive vice-president U.S.F.&G., on 
claim handling, both of which are re- 
ported elsewhere. E. P. Johnson, 
Montgomery, state agent of the Tur- 
ner general agency, and C. H. Young, 
Montgomery, state agent of Spring- 
field F.&M., closed this session with a 
humorous skit on efficiency in an in- 
surance office. 

Two other Montgomery field men, 
Dana Jester, Home, and G. A. Lee Jr., 
Phoenix of Hartford, put on a visual 
presentation of the evolution of dwell- 
ing coverages at the Tuesday after- 
noon session. K. E. Albrecht, Mont- 
gomery, president Gulf American, 
spoke on bonding at this period and 
R. K. Rice Jr., Atlanta, executive as- 
sistant of General Adjustment Bu- 
reau, explained the place and func- 
tions of a company owned adjusting 
organization. The meeting closed with 
a talk by Fuller Kimbrell, Alabama 
director of finance. 

. - . 

Mr. Watson presided at the rural 
agents breakfast Tuesday, at which 
James Mann, Stevenson, discussed an 
advertising and public relations pro- 
gram for a rural or small lines office. 

Social events included a buffet din- 
ner Monday and the banquet Tues- 
day, at which new officers were in- 
stalled and the annual awards an- 
nounced. 

Mr. Kennedy announced the second 
southern insurance institute at Uni- 
versity of Mississippi, July 9-13. It 
will be at the advanced agency man- 
agement level and he urged early 
reservations. 

K. E. Albrecht, president of Gulf 
American F.&C. said that 90% of 
the bonding business is sold by only 
10% of the agents. The local agent Is 
not doing a good job, he said. The com- 
pany field man is not doing a good job. 
Two mental conditions are responsible, 
fear and indifference. ; 

He commented that production of fi- 
delity and surety business does not 
require specialists. Resourcefulness, 
persistence, enthusiasm and know- 
ledge of what he is selling are the 
agent’s only essentials, he said. 

For an agent to become a surety 
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agent, the company must grant him 
the power of attorney and it will not 
do so unless it considers the agent’s 
understanding and integrity sufficient- 
ly high. 

He said the fidelity field offers the 
greatest potential of classes of surety. 
Businesses lose $500 million annually, 
yet surety companies in 1955 paid out 
in claims only $33 million or 6% of the 
pill. The types of fidelity bonds agents 
can sell are schedule bonds, position 
schedule bonds, commercial blanket 
ponds and blanket position bonds. The 
first two, he said, should be sold only 
after advising the client that the 
planket fidelity bond is recommended. 

Mr. Albrecht urged agents to learn 
rating procedures under direct guid- 
ance of company representatives. The 
most important conditions from an un- 
derwriting standpoint are questionable 
character or habits of the applicant, an 
isolated bond for one employe when 
others also should be bonded, ques- 
tionable conditions of employment 
such as no regular audit or paying em- 
ployes on a commission basis, all risks 
requiring manual debit in rate formu- 
la, and a poor loss record. 

A good selling plan should include a 
schedule of prospects and visiting 
dates, knowledge of the prospect’s 
business and amount of bond, a ready 
application survey to secure answers 
to questions that could not be com- 
pleted before the visit, and fidelity 
case histories to combat resistive ques- 
tions. 











yaad RGANIZED in 1880, 
Iowa State is the 
Der oldest organiza- 


tion of its kind in the 
world. Reputable, strong 
and experienced, it offers 
to the white-collar worker 
a modern accident insur- 
ance coverage tempered 
with old fashioned friend- 
liness and consideration... 
and at a cost consistent with 
the most modest budget. 


Sptve Stade 


TRAVELING MENS 
ASSOCIATION 


Dutton STAHL, Secretary 
DES MOINES, IOWA 




















AUTO UNDERWRITER-ASS'T. MANAGER 
Home office automobile department, midwest not 
Chicago. Company specializing in transportation 
insurance needs man with about 5 years experi- 
ence as Assistant Chief Underwriter. 

$8,000. 





FIRE UNDERWRITER 
Capable of analyzing and reviewing engineers’ 
jerorts and writing letters and recommendations 
2 clients. Must be familiar with all commercial 
Orms including monthly reporting, business in- 
terruption, etc. Will lead to outside solicitation. 


$5,400. 








Call or Write 
ED BOYDE 
CADILLAC EMPLOYMENT AGENCY 








220 S. State St. WAbash 2-4800 Chicago 





Hurricane Losses Called 
Greatest GAB Test 


(CONTINUED FROM PAGE 29) 
offices known to be in her path and put 
other southeastern department offices 
on a standby basis to provide manpow- 
er. These offices in her expected path 
started immediate arrangements for 
space, equipment, telephones, etc., and 
kept in constant telephonic communi- 
cation with Atlanta. Within four to 24 
hours after Hazel struck at Little Riv- 
er, five southeastern department ex- 
ecutives were en route to the stricken 
areas.” 

Mr. Rice explained that when Hazel 
struck, 40 adjusters and 15 clerks from 
the southeastern department were as- 
sisting the eastern department in ad- 
justing losses following Carol and 
Edna. 

“They were recalled and additional 
assistance was arranged through other 
GAB offices and company-owned ad- 
justing organizations. Within 60 days, 
GAB received more than 60,000 claims 
in the three states involved and closed 
70% of them despite difficult claims 
such as wave wash. 

“At the peak of operations in the 
east and southeast, nearly 1,100 bu- 
reau adjusters were assigned to losses 
resulting from Hazel. These included 
adjusters borrowed from Western Ad- 
justment and Underwriters Adjust- 
ing,” he said. 

Mr. Rice said claims ranged from 
very small to as high as $225,000 but 
pointed out that more than 70% of the 
year-in, year-out assignments of GAB 
involve losses of less than $200. 

Mr. Rice said that company-owned 
adjusting organizations need increased 
assignments to maintain a proper num- 
ber of trained and supervised adjust- 
ing and clerical personnel to cope with 
catastrophes. He said some companies, 
agents and field men have at times 
condemned branches of those organi- 
zations that have loaned personnel to 
assist a stricken area. He urged them, 
instead, to continue their support of 
the branch temporarily shorthanded 
in the knowledge that their area might 
be next. 

Mr. Rice proceeded to the subject of 
discontinuance of service to non- 
shareholders by pointing out that it is 
to some extent related to catastrophe 
activities of GAB. 


“Heavy reliance on the GAB by mu- 
tuals and other non-members in ca- 
tastrophe situations created a greater 
demand than could be assimilated 
without possible jeopardy to the ser- 
vice expected by GAB shareholders 
and their affiliates. Recently the press 
has emphasized the discontinuance of 
GAB service to non-shareholders and 
directed special attention to our hav- 
ing informed direct writers, recipro- 
cals and mutuals of the necessity for 
curtailment of our services to them. 
We were not responsible for these re- 
leases and some of them were not en- 
tirly factual. 

“Our steps in this direction have 
been in accordance with policies laid 
down by our board of directors. At the 
present time, GAB facilities are so 
occupied in providing adjustment ser- 
vice for shareholders that it cannot 
represent any companies except share- 
holder companies, their affiliates and 
such other stock companies as are eli- 
gible for consideration by GAB direc- 
tors for the possible purchase of stock. 
In the interest of our shareholders, we 
will continue to represent an agency 
writing mutual if requested on a mul- 
tiple company loss where a sharehold- 
er or its affiliate is also involved.” 
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Stress Protection in 
Sale, Rushin Urges 


(CONTINUED FROM PAGE 6) 
among three or four agents for busi- 
ness reasons. But, Mr. Rushin said, 
when the customer realizes that he is 
losing money by doing business in this 
way, he’ll buy. 

There is also the agent who decides 
the package policy idea is a lot of 


trouble and things are pretty good as 
they are. But he won’t be a fire insur- 
ance agent long. The package policy 
has along with it a vicious, but nec- 
essary little device known as credit for 
existing insurance endorsement, Mr. 
Rushin explained. This takes off a 
pound of flesh every time some com- 
petitor picks up one of an agent’s pol- 
icies with it. He said his office is con- 
tinually surprised to see how much of 
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other companies’ business it is picking 
up by this endorsement. 

Mr. Rushin said he believes the 
packasie dwelling policy is a good 
thing, but that it will undergo some 
graduél changes which will broaden 
the ccverage. However, the idea and 
general format is here to stay and ina 
few years will be as much a fixed part 
of the business as the extended cover- 
age elidorsement or comprehensive 
automobile cover. 

For the moment at least, he said, 
local agents have something in the 
dwelling package policy that is dis- 
tinctly competitive to the gadfly type 
of competition that has been so annoy= 
ing on dwelling business. Formerly, 
the premium involved in a single 
dwelling policy was not enough to al- 
low much time to try to salvage a 
single dwelling policy from price com- 
petition and the business slipped 
through the agents’ fingers. Now an 
account involving a real premium is 
at stake and merits some attention. 

In a few cases mortgage bankers 
have given a cold reception to the 
package dwelling policy. Either they 
don’t understand the policy or they 
don’t care to hold escrow funds to buy 
coverage their mortgage agreements 
don’t call for, Mr. Rushin said. If they 
don’t understand, it is the fault of the 
insurance business. The second rea- 
son is not the fault of insurance. 
Agents don’t sell the policies to mort- 
gagees, but to individual homeowners 
and they can’t expect the mortgagee 
to be their collection agency. However, 
many mortgage firms do collect es- 
crow funds for premiums beyond their 
requirements. Competition in the 
mortgage loan business has probably 
dictated some of this, he said. But this 
is not a valid reason for an agent not 
to sell a policy or for an insured not to 
take it. 





Phoenix, Eng., Makes 
Newark a Full Branch 


Phoenix of London group is making 
its Newark service office a branch of- 
fice, effective May 16, to increase ser- 
vice in Bergen, Essex, Hudson, Hunt- 
erdon, Middlesex, Monmouth, Morris, 
Passaic, Somerset, Sussex, Union and 
Warren counties. 

George A. Wander, who has been 
state agent in New Jersey, will become 
resident manager of the new office 
and will supervise all production, un- 
derwriting, claim, engineering and ac- 
counting operations. 





Says La. Auto Rate 
Areas Are Antiquated 


The territorial classification in Lou- 
isiana of automobile coverages is an- 
tiquated, L. W. Collens said in his re- 
port as chairman of the casualty com- 
mittee of Louisiana Assn. of Insur- 
ance Agents at the annual meeting in 
Edgewater Park, Miss. 

Mr. Collens, Baton Rouge local 
agent, said that the majority of the 
committee believes that a complete 
study of the present methods for de- 
termining rates by territorial classi- 
fications should be made by the prop- 
er supervisory authorities, and that 
serious consideration should be given 
to consolidation of all the territories 
into one. 





Hanover, Pa., Agents Organize 


Hanover (Pa.) Assn. of Insurance 
Agents has been formed and has 
elected Charles A. Weber president, 
Paul M. Garrett and Ronald H. Row- 
land, vice-presidents, and John B. 


Krebs, secretary-treasurer. 


Wiggins Appointed La. 


Manager of Springfield 


Parker A. Wiggins has rejoined 
Springfield F.&M. as manager at New 
Orleans and will direct operations in 
Louisiana. Special Agent Robert ¢. 
Jakob will assist him. 

Mr. Wiggins was a local agent be. 
for joining the company as _ special 
agent in 1947. He left the company 
in 1952 to become assistant manager 
of Louisiana Rating & Fire Prevention 
Bureau and a year later was appointed 
manager of the bureau. He is past MLG 
of the Lousiana pond of Blue Goose, 





99 John St. - 
New York 38, N.Y. — 
REINSURANCE 
CONSULTANTS _ 
AND 
INTERMEDIARIES 
“We Are What We Do” 
Phone WoOrth 4-1981 


t 
4 
; 


ne err 


Se ain ve Rin en aa aie! 








WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

dequatel quipp local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 











ILLINOIS 





CRITCHELL-MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 


CHICAGO 








Frep. S. JAMES & Co. 


Since INSURANCE 1858 
One North La Salle Street 
Cuicaco 
FI 6-3000 


Offices Coast to Coast 








Moore, Case, Lyman & Hubbard 


General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 








Rollins Burdick Hunter Co. 
231 S. LaSalle St. 
Chicago 


Telephone ANdover 3-5000 
Seattle 





New York 








WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Services—AU Lines 
The largest insurance agency in the 
State of Wisconsin 























awam wv 


= a a. ae | fe we © DD DW 


a tan ah 


_ - i 2. — 

















= 








May 10, 1956 


HeNATIONAL UNDERWRITER 





Compulsory, Competition Highlight N. Y. Annual 


(CONTINUED FROM PAGE 1) 





py local authorities in the purchase of 
insurance which are discriminatory to 
the stock companies, another resolu- 
tion stated. The association will re- 
quest the state housing commissioner 
to advise local authorities that insur- 
ance purchase need not be done 
through competitive bidding but by 
negotiation with local agents, so the 
authority will be assured of the best 
possible protection and service at prop- 
er rates. 

Because of the increasing need for 
qualified personnel for agency offices, 
one resolution pledged support to es- 
tablishment of insurance courses in 
high schools throughout the state to 
prepare students for careers in the 
business. 

Mr. Schwab in his annual report, 
A. C. Deisseroth of Syracuse, chairman 
of the legislative committee, and R. 
Newell Lusby, secretary of America 
Fore, dealt with compulsory. Mr. 
Schwab pointed out that the law has 
many confusing provisions which will 
have to await regulations by the com- 
missioner of motor vehicles and the 
insurance superintendent to be clari- 
fied. 


Mr. Deisseroth warned against the 
danger of a state fund if companies fail 
to provide coverage under compulsory, 
either directly or through the assigned 
risk plan. However, constant law vio- 
lators are the problem of the MV bu- 
reau and not the insurance business, 
he declared. 

Insurers are in business to make a 
profit, he added, and rightly so. Con- 
sequently those properly in the as- 
signed risk plan must pay adequate 
rates. 

The AR plan is aware of its problem 
and is rehabilitating and improving its 
present operation. It is doubling its 
staff and adding machines almost daily 
and meetings of staff and supervisors 
are being held to determine the needs 
of each division so that facilities will 
be adequate to take care of the addi- 
tional work. 

Because the burden of implementing 
compulsory with the public will fall 
on agents, he urged support of those 
companies that cooperate in making 
compulsory work so that the state will 
not get in the business with a fund. 
Automobile is bread and butter busi- 
ness for the agent, he declared. 

He warned also that there is bound 
to be a demand from the metropolitan 
area for a flat rate state wide, as there 
has been in Massachusetts so fre- 
quently. 

Mr. Lusby explained those provi- 
sions of the law relating to insurance 
termination that will be the toughest 
for agents, when a company acting 
through an agent, cancels or decides 
not to renew insurance under com- 
pulsory, the insurer must give insured 
10 days notice. If it doesn’t its liability 


' is not terminated. 


If the company cancels, the proce- 
dure is all right but non-renewals are 
Tough. He called attention to the prac- 
tice in the business today. 

Companies send out renewals 30 to 
90 days in advance. After a while the 
Policy is returned not wanted. 

Suppose the customer did not really 
want the coverage—or planned to go 


without insurance. Three months later. 


he is involved in an accident and there 


4s no coverage. He consults a lawyer, 


whose investigation indicates the his- 
tory of the insurance is obscure. The 


client’s memory is hazy. The lawyer 
can be expected to claim that non- 
renewal was the fault of the insurer 
and not the client. 

What does this mean to the agent? 
Mr. Lusby said that the processing of 
a company’s auto renewals will have 
to be handled by the agent with far 
greater formality than ever before. 
There is no quicker way to bring about 
direct contact between insurer and in- 
sured than for companies to begin to 
find themselves on risks they thought 
they were off. 

Sometimes companies drop agents, 
or vice versa, he added, all outstand- 
ing business in one company is then 
renewed in another. The company be- 
ing cancelled might feel it has to give 
statutory notice to automobile insured. 


It will be real disturbing to the 
agent’s relations with insured when a 
company sends out such notices to a 
large number of his customers. 

Another procedural difficulty that 
Mr. Lusby sees for agents is the re- 
quirement of furnishing notice for non- 
renewal to the motor vehicle bureau. 
When it receives such notice, the bu- 
reau checks its files to see if it has a 
replacing certificate of insurance. If 
there is none, very likely it will 
promptly send a notice to the motorist 
that his registration has been revoked. 
There is, Mr. Lusby said, a six to 
eight week lapse between the time in- 
sured effects insurance and the certi- 
ficate gets into the MV bureau’s files. 
This will add another pressure on the 
agent’s relations with insured, who re- 
lied on him to take care of the matter. 

Julius S. Wikler, deputy superinten- 
dent, discussed the law and several 
others affecting insurance which were 
passed by the last legislature. 

The discussions of compulsory were 
followed with close attention by 800 
or more agents, who recognize the im- 
mense difficulties that lie ahead for 
them and their companies under the 
new law. 

The local board forum which opened 
the convention was an excellent pres- 
entation of a number of the problems 
that confront agents over the state and 
will be reported next week, along 
with some of the talks on meeting 
competition. : 

David B. Gere, president of the In- 
surance Agents Assn. of Onondaga 
County, greeted conventioners, and 
Robert B. Douglass, Potsdam, respond- 
ed. Mr. Thorn, as treasurer, reported 
the association in the best condition 
ever. He said the membership under- 
goes an attrition of about 100 a year, 
and more and more of this is due to 
mergers of agencies. 

Dr. Heinz E. Luedicke, editor of 
Journal of Commerce, gave some eco- 
nomic perspectives; Kenneth O. Force, 
executive editor of THE NATIONAL 
UNDERWRITER, discussed some of the 
things ahead for the agent; Bernard J. 
Daenzer, vice-president of Security- 
Connecticut, told how mercantile block 
has hit the big middle market, and 
George V. Whitford, vice-president of 
Fire Association, outlined some sug- 
gestions for making the agency system 
more efficient and effective. Morton 
V. V. White of Allentown, Pa., NAIA 
executive committeeman, described 
some of the elements agents must con- 
sider in planning for their future. Paul 
Mayer, vice-president of No-Cal Corp., 
Brooklyn, gave an inspirational talk. 

Greetings were brought from coop- 
erating organizations—by Russell Ed- 


gett for Insurance Federation of New 
York state; Mrs. Avis Wood of Bing- 
hamton for Federation of New York 
state Insurance Women’s Clubs; Ward 
L. Howard for Mutual Agents Assn. of 
New York state; George H. Ort for 
Insurance Brokers Assn. of New York 
state; Russell Wittpenn for General 
Brokers Assn., and Lee H. Whitestone 
for Bronx Brokers Assn. 

. . . 

America Fore’s traditional cocktail 
party preceded the opening night din- 
ner. At the banquet Joseph A. New- 
mann, past president of the associa- 
tion and of NAIA, installed the new 
officers. 

Wallace Wood, vice-president of On- 
tario Assn. of Insurance Agents, and 
two directors of that group, Harold 
Ewan and W. R. Chittv. attended ‘the 
convention to see how New York does 
it. 

Hanover repeated a popular feature 
with coffee etc. in the mornings for 
visiting ladies. A number of companies 
maintained hospitality rooms, includ- 
ing Continental Assurance and Conti- 
nental Casualty, Aetna Casualty. Ag- 
ricultural, American Casualty, Ameri- 
can, American Surety, Appleton & Cox, 
Boston, Buffalo, Chubb & Son, Com- 
mercial Union-Ocean, Crum & For- 
ster, Fidelity & Deposit, Fire Associa- 
tion, Fireman’s Fund, General Acci- 
dent, General Adjustment Bureau, 


Glens Falls, Scott Coleman (Great 
American), Hanover, the two Hart- 
fords, Home, Independent. Adjusters 


Assn. of New York State, London As- 
surance Manufacturers Casualty, Ma- 
rine Office of America, Maryland Cas- 
ualty, North America, North British, 
Northern of New York, Ohio Farmers; 
Pacific Fire, Peerless Casualty, Phoe- 
nix-London, Royal-Liverpool, Securi- 
ty-Connecticut, Springfield F.&M., St. 
Paul F.&M., Switzerland General, 
Travelers, U.S.F.&G., Yorkshire and 
Zurich. 

Saratoga Springs, New Rochelle and 
Amsterdam placed one, two, three in 
London Assurance public relations 
trophy award. Alfred Keller of Staten 
Island was chairman of the award 
committee. 





Program Readied for Ark. 
Mutual Agents’ Annual 


W. H. Rodda, secretary, Transporta- 
tion Insurance Rating Bureau, Chica- 
go, and John Shiffler, assistant manag- 
er of automobile department, Employ- 
ers Mutual Casualty, Des Moines, 
headline the program of the annual 
meeting of Arkansas Assn. of Mutual 
Insurance Agents in Hot Springs, May 
17-18 at the Arlington hotel. Other 
speakers include Walter Plangman, 
manager Arkansas Inspection & Rat- 
ing Bureau, Little Rock; Bruce S. 
Stake, fire manager Michigan Mutual 
Liability, and Frank Wilhoit, assistant 
to the executive secretary National 
Assn. of Mutual Insurance Agents. 

The convention will open Thursday 
afternoon with a brief message from 
Commissioner Combs. The Friday af- 
ternoon session will be devoted to a 
panel discussion on the all physical 
loss dwelling form, led by D. Thomas 
Cox, North Little Rock, as moderator. 
Following the discussion session, the 
association will hold its annual busi- 
ness meeting and election of officers. 
The convention will close with a din- 
ner dance Friday evening. 





Robert T. Hayford, vice-president 
and manager of Insure-All Service of 
Springfield, O., has purchased an 
interest in the Fieber & Reilly agency 
of Indianapolis. 


Compulsory Auto Bill 
Is Killed in R.L: 
Other Measures Pass 


Rhode Isiand legislature has killed 
2 compulsory auto insurance bill in a 
wind-up session which saw action 
taken on 13 other insurance matters. 

Two bills, backed by Rhode Island 
Assn. of Insurance Agents, which 
would have restricted the writing of 
controlled business, were killed. An- 
other biil, opposed by the association, 
which would have given the commis- 
sioner power to punish agents and 
companies for unfair business prac- 
tices, was turned down. 

Approved and sent to Gov. Roberts 
for signature were an amended bill 
providing for uniform A&S policies, a 
bill requiring agents and sub-agents 
of domestic companies to be examined 
and licensed, a service of process bill, 
and a bill providing for licensing of 
claims adjusters by the insurance de- 
partment. The latter measure would 
permit outside adjusters to work in 
the state during a catastrophe and 
agents to adjust claims for broken 
plate glass without an  adjuster’s 
license. 


Also passed were two workmen’s 
compensation bills. One requires the 
employer to pay a worker’s attorney’s 
fees in disputed cases won by the 
worker and the other provides for 
total incapacity payments to a par- 
tially disabled worker whose employer 
can’t find him lighter work. 

Bills incorporating the following 
companies were passed: American 
Universal Life, Piedmont of Rhode 
Island Fire, Enterprise Ins. Co. of 
Rhode Island, Prudence Ins. Co. and 
Dudley Ins. Co. Bills revising the 
charters of the following companies 
were also passed: American Universal 
to increase maximum capital stock 
from $1.5 million to $2.5 million; Reso- 
lute to increase maximum capital 
stock from $1.5 million to $4.5 million, 
and Automobile Mutual of America 
to write all lines except life and 
endowment. 
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Temporary Receiver 
Named for Midwest 


Midwest of Indianapolis, which has 
been battling with the Indiana de- 
partment for many years over the 
question of whether the department 
has any right to control the company, 
has been placed in temporary receiv- 
ership by Judge John Niblack of su- 
perior court in Indianapolis for failure 
to pay a $7,500 court judgment to a 
seven year old boy. William A. Boyce, 
an Indianapolis attorney, has been 
named as receiver on the basis of the 
complaint. 

Kenneth Blanton, the injured boy, 
was hurt in an accident involving a 
gravel truck given by an employe of 
Adeline Hawkins, who was insured by 
Midwest. Midwest, the Blanton suit 
said, refused to settle the claim, and 
then was ordered to do so by the 
court. After Midwest refused to pay 
following the court order, the receiv- 
ership action was taken. 

The Indiana department has a re- 
ceivership suit pending against Mid- 
west in Vandenburgh circuit court. 

. Only last week the department won 
an initial round in its feud with Mid- 
west when the circuit court of Hen- 
dricks county ruled against Midwest’s 
injunction suit in which it sought to 
stop the Indiana motor vehicle bureau 
from refusing to recognize its policies 
under the financial responsibility act. 





Urges Elimination of 
Restrictions on U.S. 
Insurers Abroad 


James O. Nichols, 
American Foreign 
urged that foreign 
countries elimi- 
nate currency ex- 
change and special 
reserve restric- 
tions as well as 
others imposed on 
U. S._ insurance 
operations within 
their borders. 

He made the 
recommen- 
dations at a meet- 
ing of Insurance 
Accountants Assn. 
of New York City. 

Mr. Nichols 
pointed out that although U. S. com- 
panies write more than $100 million in 
insurance abroad, foreign companies 
and their American subsidiaries write 
10 times that amount in the United 
States. 

“The United States,” he said, 
“would welcome foreign insurance 
competition if foreign countries offered 
the same terms to U. S. companies that 
foreign insurers enjoy in this country.” 

Mr. Nichols reviewed the history 
of AFIA and pointed out that combined 
assets of the companies which formed 
AFIA in 1918 have grown from $425 
million to more than $450 billion, The 
AFIA does business in 63 countries 
through 82 branch offices. 


president of 


Insurance Assn., 





James O. Nichols 





Miss. Mutual Agents 
Elect Emmett McCool 


Mississippi Mutual Agents Assn. 
has elected Emmett E. McCool of Jack- 
son president to succeed Samuel Kleis- 
dorf of Vicksburg at the annual con- 
vention in Vicksburg. 

Other new officers named were An- 
drew Smith of Brookhaven and W. Lee 
Miers of Greenville, vice-presidents; 
Sidney Stallings of Leland, secretary; 
Robert Dow of Canton, treasurer, and 
J. H. Bardin of Jackson, T. T. Black- 
ledge of Greenville, W. E. Craft of 
Kosciusko and Charles Walters of Lau- 
rel, directors. 

Helene Foote of Greenville was pre- 


sented the mutual agent-of-the-year 
award by John Montgomery of Jack- 
son, national past president. 

Earl A. Lamb, New York, national 
president, was guest speaker at the 
election day session. 





American Equity 
Elevates Davis 


American Equi- 
ty has elected Ray 
K. Davis senior 
vice-president. 

He joined the 
company in 1953 
as vice-president 
after serving as 
president and di- 
rector of Penn 
Liberty. Prior to 
that he was vice- 
president of North 
Star Re of New 
York. 





Ray K. Davis 





Reporting Form Changes 
Are Widely Approved 


Changes in the multiple location rat- 
ing plan, recently recommended by 
Reporting Form Service Office, now 
have been approved for use in 37 rat- 
ing jurisdictions. The term discount 
factor has likewise been changed un- 
der form A in 31 jurisdictions. 

Among other changes recommended 
in the rating plan and in the rules and 
forms of reporting form A is a revised 
manufacturers selling price clause 
which includes any mark-up for whole- 
sale distribution and retail sales. 


National Service, Hill's 


Reports Promote Four 


National Service & Appraisal and 
its subsidiary, Hill’s Reports Inc., have 
made several promotions. 

Harry J. Myers has been named as- 
sistant vice-president and operating 
manager of National Service. 

Vincent M. O’Neill has been pro- 
moted to assistant vice-president and 
operating manager of Hill’s Reports. 

Eleanor E. Damptz was named sec- 
retary of both companies and Otto 
Senz was promoted to assistant oper- 
ating manager of Hill’s Reports. 








Oakland Forum Hears Buyer 


Fred W. Greenlaw, insurance man- 
ager of Kaiser Services Inc., discussed 
“What the Insurance Buyer Needs from 
the Insurance Industry” at the May 
meeting of Oakland Insurance Forum. 
He said the buyer is most interested 
in his present insurance program, a 
simplified outline for reference indi- 
cating pertinent coverages and limita- 
tions, loss control, loss ratio studies 
and sincere interest on the part of the 
broker. The broker should be ready at 
all times to recommend against cover- 
ages where necessary, he said, and pro- 
tection for the large catastrophe loss 
should receive major consideration. 





Claims Lowest La. Rates 


The statement in the April 19 issue 
that State Farm has the lowest re- 
newal rate of automobile insurance in 
Louisiana is questioned by Govern- 
ment Employees of Washington, which 
notes that it has an approved devia- 
tion of 25% for BI, PDL and medical 
payments and an approved deviation 
of 30% for PHD. State Farm, after re- 
ceiving a higher initial premium, in- 
cluding its membership fee, renews 
semi-annually at 374% of a fixed an- 
nual rate, in effect a 25% deviation 
over-all annually. 


Tax Talk at Cincinnati 

As part of its expanded educational 
program, Cincinnati Unerwriters Assn. 
is presenting J. A. Ward of Ohio Farm- 
ers on May 10. Mr. Ward, who is a 
CPCU, has as his subject taxation of 
insurance proceeds. 





Fine Quarter for 
Employers Re 


Underwriting results of Employers 
Reinsurance in the first quarter of 
1956 were unusually large, gaining 
more than $500,000 over the like peri- 
od a year ago. All principal classes 
showed gains with exception of surety 
and burglarly where a small under- 
writing loss was sustained. — 

Premiums were down slightly, due 
to changes in some of the accounts. 
A&S lines produced substantial in- 
creases in volume, while fire, fidelity, 
boiler and machinery and credit in- 
demnity showed declines. 

Net earnings for the quarter, exclu- 
sive of unrealized capital gains and 
other statutory items, amounted to 
$887,197, equal to $1.48 a share on the 
outstanding 600,000 shares. In the like 
1955 period the net was $586,833, or 
$1.17 a share on the then outstanding 
500,000 shares. The underwriting gain 
for the quarter was $1,292,772, com- 
pared with $720,029 a year ago. Net 
investment earnings were $323,782, 
against $298,095. Income taxes were 
$729,296, up from $432,323. 





Insurance Men Testify 
at Atomic Meeting 


The joint committee on atomic en- 
ergy will hear a number of insurance 
witnesses testify on insurance and in- 
demnity problems related to the atom- 
ic energy industry at a meeting May 15 
in Washington, D.C. 

Those scheduled to speak are Charles 
Haugh of Travelers and Ambrose Kelly 
of the Factory Mutuals, May 16, and 
Percy Chubb of Federal and Hubert 
W. Hount of Liberty Mutual May 17. 
Officials of atomic energy commission 
will testify on May 15. Beginning about 
May 22 the joint committee plans to 
hold executive sessions to consider leg- 
islation dealing with atomic energy in- 
surance, development of an atomic pro- 
gram and construction of atomic pow- 
er reactors. 


Central II]. Buyers 
Hold Annual Seminar 


“An informed buyer is a better buy- 
er” was the theme of the annual sem- 
inar sponsored by Central Illinois In- 
surance Managers’ Assn. and Illinois 
Wesleyan university at Bloomington. 

Despite heavy rains and storm warn- 
ings in the area, some 86 buyers and 
agents attended the day-long session. 

Paul Brown, vice-president of Lum- 
bermen’s Mutual Casualty, opened the 
meeting with a discussion of blanket 
dishonesty coverages and an explana- 
tion of the comprehensive 3D policy. 

William H. Rodda, secretary of 
Transportation Insurance Rating Bu- 
reau, reviewed developments in inland 
marine and block policies. 

Steam boiler rates and coverages 
were explained by Alfred G. Jeter, 
superintendent of agencies for Hart- 
ford Steam Boiler. 

Speakers at the afternoon session 
were Donald D. Cody, vice-president 
of New York Life, who discussed ca- 
tastrophe medical coverages, and 
Fletcher Coleman, vice-president of 
State Farm Mutual Auto, who re- 
viewed developments in auto liability 
coverage. 

Buyers who acted as chairmen of 
the panel-type sessions included K. K. 
Schroeder of the A. E. Staley Co., De- 
catur; R. D. Guernsey of Block & Kuhl 
Co., Peoria; Frank G. Sutherland of 
Illinois Power Co., Decatur; W. T. 
Beadles of Illinois Wesleyan, and Da- 
vid W. Covey of LeTourneau-West- 
inghouse Co., Peoria. 


Beling to Address 
N. Y. CPCU May 15 


Oscar Beling of Royal-Liverpool 
group will address the meeting of New 
York CPCU chapter May 15 at 80 
Maiden lane. He will present his views 
on developments in the: management 
field. R. Maynard Toelle of American 
Foreign Insurance Association will 
preside. 














Late News 





Bulletins... 








(CONTINUED FROM PAGE 1) 


he claims is back salary due him. Rev. Morris contends the officers broke faith 
with the policy-holders of the company because they hired some employes who 
drink. 

. The request for removal of Rev. Morris was made on the claim that he had 
gone to the Iowa commissioner with. complaints without taking them to the 
board of directors first and also:that he had refused to give up his interests in 
several insurance agencies affiliated with Preferred Risk. Iowa Commissioner 
Bennett had requested that board members surrender their interests in the 
agencies and all did so except Rev. Morris who claims he will not do so unless 
directed by the courts. 

(Earlier story on page 12.) 


To Oppose FHA Self-Insurance 

WASHINGTON—Insurance interests are are preparing to testify before the 
House banking and currency committee next week on the administration’s 
housing bill. 

Fire and agents groups will shoot at the bill’s provision authorizing FHA 
to self-insure repossessed properties. J. Raymond Berry, general counsel of 
National Board, and Morton V. V. White, Allentown, Pa., executive com- 
mittee member of National Assn. of Insurance Agents, will testify May 17 
in opposition to this proposal. 


National Bureau Reelects at Annual Meeting 

NEW YORK—At the annual meeting of National Bureau of Casualty Un- 
derwriters here, William Leslie was reelected general manager and James M. 
Cahill was reelected secretary. New members elected to the executive com- 
mittee are Aetna Casualty, American Surety, Commercial, Glens Falls, Home 
Indemnity and Yorkshire. All officers were reappointed by the executive 
committee. 

New members of rating committees. are Commercial, Ocean Accident and 
U.S.F.&G., automobile; Fidelity & Casualty, Fidelity & Deposit and Standard 
Accident, burglary; Glens Falls, Royal-Liverpool and Travelers, general 
liability, and Great American Indemnity, Hartford Accident and New Am- 
sterdam Casualty, glass. 
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Extra Value makes the 





difference in insurance 


Photo courtesy Electric Boat Div. 
General Dynamics Corp. 
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There ane times... 
when temptation is too much for any man 


EMPLOYERS NEED FIDELITY BONDS 


THE TRAVELERS INDEMNITY COMPANY iy HARTFORD, CONNECTICUT 


